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AUTO ACCIDENT CHECKLIST

When you've been in a car accident, it's easy to feel overwhelmed. That's why we've put
together a list to help you navigate the aftermath of an accident and make sure your
situation gets handled as smoothly and safely as possible.
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REMAIN CALM

Take a few deep breaths and make sure everyone is all right.
If possible, turn on your hazard lights and move out of traffic.

CALL LOCAL AUTHORITIES

If someone is hurt, call 911 immediately. If no one is injured,
call the local police department’s non-emergency phone number.

COLLECT INFORMATION

If other vehicles were involved in the accident, collect the following information:

Names and contact information of everyone involved

Vehicle description (year, make and model)

Insurance information, including policy number

Witness names and contact information

If you feel unsafe gathering any of this information, wait for the police to arrive.
Do not discuss fault or your insurance coverage.

DOCUMENT EVERYTHING

Take photos of the license plates of everyone involved, any damage to all vehicles,
street names, road conditions and any property damage.

CONTACT AMERICAN FAMILY INSURANCE

File your claim using the MyAmFam app, report the claim through My Account,
or call us at 1-800-MYAMFAM (800-692-6326).



