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Better access
to mental
health care
for those in
urgent need

All healtheare dusters to have acute
psvchiatry services to meet needs islandwide
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Practice guide launched to standardise how service providers deliver care
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across service providers based on
the intensity and stability of cli-
ents’ symptoms, and the types of
care required, Dr Koh said.

For example, a Community Ou-
treach Team - a Tier 2 service un-
der the national strategy — may re-
fer a distressed individual with
moderate mental health needs to a
Community Intervention Team,
which is a Tier 3 service, if a stan-
dardised assessment tool has de-
termined that the client requires
further diagnosis and/or psychoso-
cial intervention, explained Dr
Koh.

The guide was jointly developed
by MOH, Ministry of Social and
Family Development, and Agency
for Integrated Care (AIC), with in-
put from numerous stakeholders.

With the practice guide, there
will be greater consistency in how
service providers deliver care and
help their clients navigate the men-
tal health ecosystem.

To begin with, it focuses on the
management of depression, anxie-
ty and suicidality, and may be ex-
panded to cover other less common
mental health conditions in the fu-
ture, Dr Koh said.

Dr Swapna Verma, the co-chair-
person of the implementation com-
mittee for the practice guide, ex-
plained that they started with de-
pression and anxiety as these are
the two most common mental
health conditions, and the majority
of these cases can be managed in
the community.

Starting in 2026, general practi-
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tioners (GPs) will begin managing
mild to moderate cases of anxiety
and depression within the com-
munity, as part of the Healthier SG
preventive care initiative.

For instance, Dr Swapna ex-
plained that a social service agency
can refer a patient it has assessed to
have moderate mental health
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needs to a GP, rather than to IMH.

Conversely, GPs can refer a pa-
tient who needs psychosocial treat-
ment to a social service agency
nearby, she added.

Dr Swapna indicated that they
will be looking at developing guide-
lines for other conditions in the
next phase, although the timeline is

Q Nationa) Mindling 177
Fir_st Et_:zp for Mental Health y

not yet clear.

The practice guide allows care
providers to speak a common lan-
guage, with the use of a risk score to
determine which tier a patient falls
under. “It’s to standardise defini-
tions, so that when someone says
that this person has severe suicid-
ality, there’s a common under-
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Dr Keh Poh Koon, Senior Minister of State for Health and Manpower, viewing an exhibition at the Singapore Mental Health Conference. The conference runs from July 16
al mental health and artificial intelligence. It drew more than 1,000 attendees on the first day. PHOTO: LIANHE ZAOBAQ

standing.” she said.

This makes it easier for the
healthcare clusters to then link GPs
with social service agencies, allow-
ing for more seamless patient refer-
rals within the community, she
said.

In his speech, Dr Koh also said
that MOH will roll out a pocket

guide for people to more easily
identify the types of mental health
support and services available.
More details will be provided at a
later date, he said.

IMH chief executive Daniel Fung
said the expansion of acute psychi-
atric services will make crisis care
more accessible, though preven-
tion remains the primary focus.

Significant efforts to improve
mental health care here are under
way, and he said there is a stronger
focus now on developing digital
mental health care as a tool for pre-
ventive care.

Traditionally, mental health care
has relied on human interaction.
But there is a shortage of mental
health professionals available to do
face-to-face mental health work.
Technology offers a solution to
bridge the gap.

In the future, for instance, a pa-
tient can see a psychiatrist once a
month, and, in between, an app of-
fering cognitive behavioural ther-
apy could be recommended to help
him in managing his mood, said Dr
Fung.

The eighth edition of the Singa-
pore Mental Health Conference
runs from July 16 to 17, with a heavy
focus on digital mental health and
artificial intelligence.

Jointly organised by IMH, the Na-
tional Council of Social Service, AIC
and the Health Promotion Board, it
drew more than 1,000 attendees on
the first day.
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