
For more Information & Program Rules and Details, visit 
rewards.livecasinohotel.com

M O R E  Y E S !  F O R  Y O U R  M E M B E R S H I P.

QUALIFYING PERIOD IS JANUARY 1 – DECEMBER 31 OF EACH YEAR.

CLASSIC 
0 – 24,999 

TIER CREDITS

PLATINUM 
100,000 – 499,999 TIER CREDITS 

OR 500 POKER HOURS

BLACK 
500,000 – 999,999 

TIER CREDITS

GOLD 
25,000 – 99,999 TIER CREDITS 

OR 100 POKER HOURS

JADE 
1,000,000 – 1,999,999 

TIER CREDITS

CHAIRMAN 
2,000,000+ 

TIER CREDITS

LIVE!  REWARDS® GIVES YOU UNMATCHED PLAYER BENEFITS. 
The higher you move up, the better your rewards get. It’s free to join, fun to play, and easy to earn!

READY, SET, CLICK! 
DOWNLOAD THE NEW AND IMPROVED MYLIVEREWARDS® APP

today to view your offers, Comps and Flex Points, make dining 

and hotel reservations, buy tickets, and so much more!

TIER CREDITS
Every time you play, shop, and dine, you’re earning Tier Credits. The more you earn, the sooner you’ll hit the next milestone and upgrade your Tier.
EARNING CRITERIA
Slots: $1 Coin-In = 1 Tier Credit | Video Poker: $2 Coin-In = 1 Tier Credit | ETG: $6 Coin-In = 1 Tier Credit | Tables Games: Based on Play | Retail: $1 Cash 
Spend = 20 Tier Credits

COMPS (FORMERLY SELF-COMPS)
Live! Rewards® pays you to play! $1 in Comps = $1 to spend at your favorite Live!® restaurants and shops. The higher your Tier, the faster you’ll earn 
Comps, which means more experiences on us.

FLEX POINTS (FORMERLY POINTS)
You’re earning Flex Points on all Live!® cash or credit transactions, plus game play! 600 Flex Points = $1 you can redeem for Free Slot Play, dining, shop-
ping, and hotel stays at Live!®

FREE SLOT PLAY DOWNLOAD INSTRUCTIONS
1. Insert your Live! Rewards® card
2.	Select “Account” (bottom of the screen)
3.	Select “Personal Banker”
4.	Enter your PIN number; select “Transfer to Game”
5.	Select “Promo Dollars” (Promotion Balance is where you will download any promotional Free Slot Play)
6.	Select the amount you would like to play (current Free Slot Play available balance will be displayed)

CONVERT flex POINTS TO FREE SLOT PLAY
1. Insert your Live! Rewards® card
2.	Select “Account” (bottom of the screen)
3.	Select “Personal Banker”
4.	Enter your PIN number; select “Transfer to Game”
5.	Select “Flex Points” (Flex Points being converted will be deducted from your point balance; 600 Flex Points = $1 in Free Slot Play)
6.	Select the amount you would like to play (current Flex Points to Free Slot Play available balance will be displayed)

VIEW ACCOUNT ONLINE
1. Log on to rewards.livecasinohotel.com
2.	Select the red “My Live! Rewards® Sign In” button (upper right-hand corner)
3.	If you have not signed up for an online account you can do so by entering your Live Rewards® number, email, and date of birth; click “Sign Up”
4.	If you already have an online account, click “Log In” and enter your email address and password

TIER BOOSTERS
Moving up is easy with Tier Boosters! Earn more Tier Credits in a single day to help you reach the next Tier faster, which means more Comps and more 
exclusive benefits!

LIVE! REWARDS® PARTNERS
From top local dining to international travel, Live! Rewards® take you further than expected with Norwegian Cruise Line®, Resorts World Las Vegas, and 
more.

AT ARUNDEL MILLS. MUST BE 21. PLEASE PLAY RESPONSIBLY, FOR HELP VISIT MDGAMBLINGHELP.ORG OR CALL 1-800-GAMBLER. ©2023




