Product Recall

Product Details Notice Date:
Multipack of 10 300mg CBG 100 THC September 17, 2026
Sour Razzy Pink Lemonade 1 x 10g Soft Chews

SKU Number Licensed Producer
CNB-09315166 Olli Brands Inc.

Affected Lot Number
OKRPMO04AU26B0

Hazards identified

Olli Brands Inc. has recalled one lot of Multipack of 10 300mg CBG 100 THC Sour Razzy Pink
Lemonade 1 x 10g Soft Chews due to labelling errors on both the outer and inner packaging. The
outer packaging is missing the CBD quantity declaration (<1mg). The French translations for the net
weight and discrete unit statements are also missing. In addition, the CBG declaration contains a
spelling error, and the inner packaging is also missing the cannabinoid content declaration per unit.
No additional lots from the SKU Number are affected.

To date, Olli Brands Inc., and Health Canada have received no complaints about the affected
products being mislabeled or reports of adverse reactions. AGLC has received 13 complaints, and no
adverse reaction reports for the recalled lots.

Health Canada would like to remind consumers to report any health or safety complaints related to
this cannabis product or any other cannabis by using the online complaint form.

What do | do with the stock I currently have in store?

Retailers that have purchased the affected products should remove the recalled products from store
shelves and clearly mark the products as 'Do Not Sell — Recalled Product.' Set the product aside in a
safe area of your storage space. Please visit the return page for all required information before
initiating a recall return, and begin the return process by logging into your Alberta Cannabis account.
The Returns User Guide will have the full details on how to initiate a return. AGLC will issue you a
return shipping authorization or provide handling instructions.

We recommend that retailers initiate the Return Merchandise Authorization (RMA) within 60
calendar days to ensure the returns are actioned and processed promptly. The refund process may
be delayed if the RMA process is initiated after 60 calendar days.

What do I do if a customer brings in any recalled product?

Retailers must accept all recalled products regardless of the product packaging condition and as long
as some of the product remains. Retailers must provide a refund for recalled products whether the
customer has a receipt or not. Retailers that have never carried this product are not required to
provide refunds and may direct the customer to the location where the product was purchased.
Returned products should also be set aside in a safe area of your storage space. The return will
need to be initiated within 60 days in the linked Alberta Cannabis account to begin the return
process. The Returns User Guide will have the full details on how to initiate a return. AGLC will
issue you a return shipping authorization or provide handling instructions.

For more details, refer to Section 3.7 of your Cannabis Retailer Operations Manual and Section 5.3
of your Retail Cannabis Store Handbook. For further questions, please contact Alberta Cannabis at
1-855-436-5677 or email us at albertacannabis@aglc.ca. We make every effort to respond to emails
within one to two business days.

You must keep a copy of this notification on file for one year. In addition, the accompanying public
notice on Page 2 must be prominently posted in all licensed premises for a minimum of 30 days.
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Choices Albertans can trust.

Retailer Recall Notice


https://health.canada.ca/en/health-canada/services/drugs-medication/cannabis/recalls-adverse-reactions-reporting/reporting-form.html
https://retail.albertacannabis.org/Support/Submit-A-Return-Request
https://retail.albertacannabis.org/
https://edge.sitecorecloud.io/albertagamid5c3-aglcsitecor376b-prod4c26-262e/media/Migrated/AGLC/Cannabis/Documents/RMA-process/Returns-User-Guide-v10.pdf
https://edge.sitecorecloud.io/albertagamid5c3-aglcsitecor376b-prod4c26-262e/media/Migrated/AGLC/Cannabis/Documents/RMA-process/Returns-User-Guide-v10.pdf
https://aglc.ca/forms/cannabis-retailer-operations-manual
https://aglc.ca/cannabis/cannabis-legislation-and-policies/retail-cannabis-store-handbook/product-recalls

Public Notice:
Product Recall

Product Details Notice Date:
Multipack of 10 300mg CBG 100 THC September 17, 2026
Sour Razzy Pink Lemonade 1 x 10g Soft Chews

SKU Number Licensed Producer
CNB-09315166 Olli Brands Inc.

Affected Lot Number
OKRPMO4AU26B0

Olli Brands Inc. has recalled one lot of Multipack of 10 300mg CBG 100 THC Sour Razzy Pink
Lemonade 1 x 10g Soft Chews due to labelling errors on both the outer and inner packaging. The
outer packaging is missing the CBD quantity declaration (<1mg). The French translations for the net
weight and discrete unit statements are also missing. In addition, the CBG declaration contains a
spelling error, and the inner packaging is also missing the cannabinoid content declaration per unit.
No additional lots from the SKU Number are affected.

What if I've already consumed this product?

To date, Olli Brands Inc., and Health Canada have received no complaints about the affected
products being mislabeled or reports of adverse reactions. AGLC has received 13 complaints, and no
adverse reaction reports for the recalled lots.

Health Canada would like to remind consumers to report any health or safety complaints related to
the use of this cannabis product or any other cannabis product by filling out the online complaint
form.

What do | do if | purchase this product?
Consumers who purchased the affected Olli Brands Inc. products are asked to return them to the
retailer where they were purchased for a refund.

If you have further questions, please contact Alberta Cannabis at 1-855-436-5677 or by email at

albertacannabis@aglc.ca. We make every effort to respond to emails within one to two business
days.

For Immediate Posting — Recall Notice
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https://health.canada.ca/en/health-canada/services/drugs-medication/cannabis/recalls-adverse-reactions-reporting/reporting-form.html
https://health.canada.ca/en/health-canada/services/drugs-medication/cannabis/recalls-adverse-reactions-reporting/reporting-form.html
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Razzy Pink Lemonade / Limonade rose Razzy

Total THC 10 mg / THC total 10 mg
30 CBG+10THC Total CBD <1mg / CBD fotal <1 mg
Total CBG 30 mg / CBG total 30 mg

KEEP OUT OF REACH OF CHILDREN
Nutrition Facts / TENIR HORS DE LA PORTEE DES ENFANTS
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WARNING: Keep out of reach of children. Edibles can cause
cannabis poisoning that can be life-threatening to children, especially
1o those younger than 5.

MISE EN GARDE : Tenir hors de portée des enfants. Les produits
comestibles peuvent causer un empoisonnement par le cannabis qui
peut mettre la vie des enfants en danger, particuliérement ceux de
moins de 5 ans.
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Olli Brands Inc. | 1-888-924-1384 INet weight per unit: 10 grams
info@offibrands.com | ollibrands.com Totad # of units: 10/ Tolal net weight: 100 grams
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KEEP OUT OF REACH OF CHILDREN
TEMIR HORS DE LA PORTEE DES ENFANTS

Ingredients: Sugars (sugar, glucose syrup), Water, Modified Com
Starch, Giycerin, Natural flavours, Pectin, Citric acid, Soy lecithin
(Soy). Medium chain triglycerides{paim), Lactic acid, Maic acid,
Sodium citrate, Allura Red (colour), Erythrosine (colour), Brillant
Blue FCF (colour), Hydrogenaled oil vegetable fat, Cannabis extract

Ingrédients: Sucres (sucre, sirop de glucose), Eau, Modifier la
féoule de mais, Glycérine, Arime natural, Pectine, Acide citique,
Lécithine de soja (Soja), Triglycérides & chaine mayenne (palme),
Acide lactique, Acide malique, Citrate de sodium, Rouge allura
(couleur), Erythrosine (couleur), Bleu brilliant FCF (couleur), Hule
végétale hydrogénée, Extrait de cannabis

Contains: Say / Contient: soja
Edible Cannabis / Cannabis comestible
1 unit/ 1 unité | Net Weight 10 g / Poids net 10 g

Patkaging Date Btz Cembalen
06AU2026

Contains the equivalent of 0.67 g of dried cannabis /

Contient M'équivalent de 0.67 g de cannabis séché

Store in a cool and dry place | Canserver dans un endrolt frais et sec
Offi Brands Inc. | 1-888-824-1384 | info@olllbrands.com | olbrands.com

Nutrition Facts / Valeur nutritive
Per / Pour (10 g)
Calories 30 % DV* f % va*
Fat/ Lipides 0.1 g 1%
Saturated / saturés 0.1 g

+Trans [+ trans 0 g 1%
Carbohydrate / Glucides 7 g
Fibre | Fibres 0 g

Sugars / Sucres 4 g

Protein / Protéines 0 g

Cholesterol / Cholestérol 0 g

Sodium 10 mg

Potassium 0 mg

Calcium 0 mg

Iron / Fer 0 mg

"DV = Daily Value /

“VQ = caleur quotidienne
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