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Product Recall 
Product Details      Notice Date:  
Multipack of 10 300mg CBG 100 THC   September 17, 2026   
Sour Razzy Pink Lemonade 1 x 10g Soft Chews 
  
SKU Number      Licensed Producer 
CNB-09315166      Olli Brands Inc. 
 
Affected Lot Number 
OKRPM04AU26B0 
 
Hazards identified  
 
Olli Brands Inc. has recalled one lot of Multipack of 10 300mg CBG 100 THC Sour Razzy Pink 
Lemonade 1 x 10g Soft Chews due to labelling errors on both the outer and inner packaging. The 
outer packaging is missing the CBD quantity declaration (<1mg). The French translations for the net 
weight and discrete unit statements are also missing. In addition, the CBG declaration contains a 
spelling error, and the inner packaging is also missing the cannabinoid content declaration per unit. 
No additional lots from the SKU Number are affected. 
 
To date, Olli Brands Inc., and Health Canada have received no complaints about the affected 
products being mislabeled or reports of adverse reactions. AGLC has received 13 complaints, and no 
adverse reaction reports for the recalled lots.   
 
Health Canada would like to remind consumers to report any health or safety complaints related to 
this cannabis product or any other cannabis by using the online complaint form. 
 
What do I do with the stock I currently have in store? 
Retailers that have purchased the affected products should remove the recalled products from store 
shelves and clearly mark the products as 'Do Not Sell – Recalled Product.' Set the product aside in a 
safe area of your storage space. Please visit the return page for all required information before 
initiating a recall return, and begin the return process by logging into your Alberta Cannabis account. 
The Returns User Guide will have the full details on how to initiate a return. AGLC will issue you a 
return shipping authorization or provide handling instructions. 
 
We recommend that retailers initiate the Return Merchandise Authorization (RMA) within 60 
calendar days to ensure the returns are actioned and processed promptly. The refund process may 
be delayed if the RMA process is initiated after 60 calendar days. 
 
What do I do if a customer brings in any recalled product? 
Retailers must accept all recalled products regardless of the product packaging condition and as long 
as some of the product remains. Retailers must provide a refund for recalled products whether the 
customer has a receipt or not. Retailers that have never carried this product are not required to 
provide refunds and may direct the customer to the location where the product was purchased. 
Returned products should also be set aside in a safe area of your storage space. The return will 
need to be initiated within 60 days in the linked Alberta Cannabis account to begin the return 
process. The Returns User Guide will have the full details on how to initiate a return.  AGLC will 
issue you a return shipping authorization or provide handling instructions. 
 
For more details, refer to Section 3.7 of your Cannabis Retailer Operations Manual and Section 5.3 
of your Retail Cannabis Store Handbook. For further questions, please contact Alberta Cannabis at 
1-855-436-5677 or email us at albertacannabis@aglc.ca. We make every effort to respond to emails 
within one to two business days. 
 
You must keep a copy of this notification on file for one year. In addition, the accompanying public 
notice on Page 2 must be prominently posted in all licensed premises for a minimum of 30 days. 
 
Thank you in advance for your cooperation. 
 
Retailer Recall Notice 
 
 

https://health.canada.ca/en/health-canada/services/drugs-medication/cannabis/recalls-adverse-reactions-reporting/reporting-form.html
https://retail.albertacannabis.org/Support/Submit-A-Return-Request
https://retail.albertacannabis.org/
https://edge.sitecorecloud.io/albertagamid5c3-aglcsitecor376b-prod4c26-262e/media/Migrated/AGLC/Cannabis/Documents/RMA-process/Returns-User-Guide-v10.pdf
https://edge.sitecorecloud.io/albertagamid5c3-aglcsitecor376b-prod4c26-262e/media/Migrated/AGLC/Cannabis/Documents/RMA-process/Returns-User-Guide-v10.pdf
https://aglc.ca/forms/cannabis-retailer-operations-manual
https://aglc.ca/cannabis/cannabis-legislation-and-policies/retail-cannabis-store-handbook/product-recalls
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Public Notice: 
Product Recall 

Product Details      Notice Date:  
Multipack of 10 300mg CBG 100 THC   September 17, 2026   
Sour Razzy Pink Lemonade 1 x 10g Soft Chews 
  
SKU Number      Licensed Producer 
CNB-09315166      Olli Brands Inc. 
 
Affected Lot Number 
OKRPM04AU26B0 
 
Olli Brands Inc. has recalled one lot of Multipack of 10 300mg CBG 100 THC Sour Razzy Pink 
Lemonade 1 x 10g Soft Chews due to labelling errors on both the outer and inner packaging. The 
outer packaging is missing the CBD quantity declaration (<1mg). The French translations for the net 
weight and discrete unit statements are also missing. In addition, the CBG declaration contains a 
spelling error, and the inner packaging is also missing the cannabinoid content declaration per unit. 
No additional lots from the SKU Number are affected. 
 
What if I've already consumed this product? 
To date, Olli Brands Inc., and Health Canada have received no complaints about the affected 
products being mislabeled or reports of adverse reactions. AGLC has received 13 complaints, and no 
adverse reaction reports for the recalled lots.   
 
Health Canada would like to remind consumers to report any health or safety complaints related to 
the use of this cannabis product or any other cannabis product by filling out the online complaint 
form. 
 
What do I do if I purchase this product?  
Consumers who purchased the affected Olli Brands Inc. products are asked to return them to the 
retailer where they were purchased for a refund.  
 
If you have further questions, please contact Alberta Cannabis at 1-855-436-5677 or by email at 
albertacannabis@aglc.ca. We make every effort to respond to emails within one to two business 
days. 
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https://health.canada.ca/en/health-canada/services/drugs-medication/cannabis/recalls-adverse-reactions-reporting/reporting-form.html
https://health.canada.ca/en/health-canada/services/drugs-medication/cannabis/recalls-adverse-reactions-reporting/reporting-form.html
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