
IMPORTANT!
THE DUMPSTER WILL ONLY OPEN 
WITH A-PASS OR               , EXCEPT 
IN THE UNESCO AREA AND FOR 
GLASS COLLECTION CONTAINERS

HOW TO OPEN THE DUMPSTERS:
Using                , which can be downloaded free of charge for 
iOS and Android. By clicking in the “Collection and Rubbish” 
section, residents, tourists and city users can access the 
“Open” function, which will allow them to unlock the dumpster, 
bringing their smartphone up to the dumpster and using the 
pedal or the lid to insert their rubbish.

With the A-pass key card. Available for collection from:
• Punto Alia, Via Nigetti: Monday-Friday 8:30am - 2:00pm, 2:30pm - 5:30pm
• Quartiere 5: Viuzzo delle Calvane, 3 , Monday 8:30am - 1:00pm
• Quartiere 3: Via del Tagliamento, 4, Tuesday 8:30am - 1:00pm
• Quartiere 2: Piazza Leon Battista Alberti, 1/A, Friday 8:30am - 1:00pm

Contact the Alia Call center, from Monday-Friday 8:30am - 7:30pm, Saturday 
8:30am - 2:30pm at the following numbers 800.888333 (free from landline), 
199.105105 (from mobile network, charges apply), 0571.1969333 (landline and 
mobile).

For more details: www.firenzecittacircolare.it

tenere la città pulita 
è un gioco di squadra


