Kern Service

MAINTENANCE CONTRACT

PREVENTION THAT PAYS OFF

With a maintenance contract, you choose a proactive solution
that ensures the long-term reliable operation of your machine.

Regular, professionally performed maintenance allows potential

risks to be identified at an early stage, minimizing unplanned
downtime and making costs more predictable.

Benefit from a clearly structured service concept that
combines convenience, cost transparency, and top quality —
for maximum efficiency and safety in your daily production
operations.

Your benefits at a glance:

* Prevention Regular maintenance reduces downtime
and helps prevent costly repairs.

e Convenience \We handle the complete planning and
coordination of all maintenance activities — tailored to your
needs and with no additional effort required from you.

e Cost certainty Three maintenance levels with clearly
defined prices provide full cost transparency over the
entire 3-year term.

e Cost advantage Benefit from savings of over 18%
compared to standard conditions for labor, travel time,
and travel expenses.

e Expertise All maintenance is carried out exclusively by
qualified Kern service technicians.

¢ Reliability A maintenance contract ensures stable and
efficient operation of your Kern machine.

For further information or the preparation of a
quotation, our service department will be happy
to assist you:

@ Service Hotline:
+49 (0)8824 - 624 9999

@ E-Mail:
kern.service@ametek.com

e Warranty For the Kern Micro HD, you receive a warranty
on the axis system for the entire contract period — up to a
maximum machine age of 10 years.

¢ Value retention Long-term preservation of machine
value through professional care.

¢ Original quality Only tested original manufacturer parts
are used.

e Guarantee All service work comes with a 6-month
warranty.

e Certification Our services meet the highest quality and
environmental standards in accordance with ISO 9001
and ISO 14001.
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