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Andersen® Aluminum Product

Specification & Installation Considerations
ANDERSEN®ALUMINUM MULTI-SLIDE DOORS

Specification & Installation Questions to Answer

Answering all these questions will help you spec the door and be aware of some things that

impact design and install. Select each link to go directly to the answer or scroll through the

document to learn more.

O What local code or performance requirements are relevant to this door project?
OO0 What are the dimensions of the rough opening (RO)?
OO0 What are the dimensions of the panels?
OO0 How many panels will be needed?
O Will thermal performance be important?
0 What are the sill conditions, and what are the requirements for the threshold/sill?
O How will the door be configured to function?
0 What glass?
0 What color? The drawings included in this
, document are illustrative
[ What hardware: examples only and they are not
[0 Will grilles be added? intended for application.
O Will insect screens be needed? Always refer to the Site Prep,
Architectural Details, and Install
0 Has the architect made appropriate design Guides for accuracy.
considerations?
O Will matching windows, sidelights, transoms,
and/or window walls need to be selected?
[0 What else should | know about Andersen Aluminum Multi-Slide Doors?
O Where do | find installation resources?
O What are some helpful installation tips?
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What local code or performance requirements are relevant to this door project?

Door code requirements vary by locality. Checking the code is important when selecting
because it may reduce the number of product offerings that are available. Code can also impact
how the door is designed into the building, such as sill details. Check with the local building
code official and project team for details specific to the project.

Note: For general information about door codes, consider taking Andersen’s Door Code
Fundamentals Course.

Thermally Improved Andersen® Aluminum Multi-Slide doors have an independent test report
showing a Performance Grade (PG) of 20. These doors are not Hallmark Certified by the Window
and Door Manufacturer’s Association (WDMA), meaning they do not carry this label. Custom
sizes and standard models do not have a PG rating.

Thermally Improved Aluminum Multi-Slide doors are NFRC certified for energy performance (U-
Factor, SHGC), but not air and water penetration. Thermally Improved Aluminum Multi-Slide
Doors standard sizes are NFRC labeled, while custom doors are not.

Note: Labeled NFRC ratings are a critical component to verifying energy code compliance,
regardless of whether the prescriptive or performance path is chosen.

What are the dimensions of the rough opening (RO)?

Multi-Slide doors can fit an opening up to ~44" wide to 12’ tall. The sizing limits are determined
by the type of thermal performance necessary.

For thermally improved Multi-Slide doors:
e Maximum panel size is up to 50 sq. ft.
e 9'85/16" (116.31") max panel height

e 911 %" (119.375") max unit height

e 10’ (120") Max RO height

e Upto 5 panels in one direction

For standard Multi-Slide doors:

e Maximum panel size is up to 60 sq. ft.

e 11"87/16" (140.44") max panel height and 72" max panel width
e 11"11 38" (143.375") max unit height

e 12" (144") max RO height

e Up to 7 panel in one direction

Note: Andersen has a Multi-Slide Door Sizing Calculator that will be useful to you.
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What are the dimensions of the panels?

Multi-Slide doors can have panels 24" to 72" wide and 33" to 140 7/16" tall. There is a minimum
panel size of 24" wide and 32" tall.

For thermally improved Multi-Slide doors:

e Maximum panel size is up to 50 sq. ft.
e 9'85/16" (116.31") max panel height
e 911 3" (119.375") max unit height

For standard Multi-Slide doors:

e Maximum panel size is up to 60 sq. ft.
e 11'87/16" (140.44") max panel height
e 11"11 %" (143.375") max unit height

Additional details about panel styles are available from the Andersen® Aluminum Product Line.

Note: Andersen has a Multi-Slide Door Sizing Calculator that will be useful to you.

How many panels will be needed?

Multi-Slide doors can have up to 7 panels in one direction (up to 14 panels in both directions)

e For thermally improved Multi-Slide doors: Up to 5 panels in one direction
e For standard Multi-Slide doors: Up to 7 panels in one direction

Additional details about panel styles are available from the Andersen Aluminum Product Line.

Note: Andersen has a Multi-Slide Door Sizing Calculator that will be useful to you.

Will thermal performance be important?

Multi-Slide doors are available as a thermally improved model when thermal performance is
important due to code, customer, or other project requirements.

Use the term thermally improved when discussing this product with customers as it is distinct
from other manufacturers’ offerings. Andersen’s product has thermal breaks in the frame and
parts of the panel, but not all parts of the panel have thermal breaks.

Sizing is slightly different on thermally improved models because of the design.

What are the sill conditions, and what are the requirements for the threshold/sill?

Choosing the right type of sill/track for the project is critical with Andersen® Aluminum Multi-
Slide Doors. Knowing what the customer’s expectations are, code requirements, finished flooring
type, and exposure to water will help you select the right type.
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Here are the sills available:

e On-Floor Drainage Sill: Is ideal for situations where managing water is a factor (note that
the product does not have a performance rating for water penetration).
» Sill Height = 1 9/16"
* No screws: Snap fit design and increases structural integrity
» Tracks are Clear Anodized color only (sill matches frame color)

Note: On-Floor Drainage Sill Units Will be Spliced in the Field > 26" wide.

o Design uses brackets and an alignment pin
o Brackets will come factory applied

e Low-Profile Track Sill: Is a beveled-sill option when a flush track is not feasible due to floor
materials, code requirements, or other threshold conditions. It is not ideal for managing
water.
= Sill Height = 9/16"

» Snap-fit roller track
= Available in Dark Bronze and Clear Anodized
= Actual tracks will only be Clear Anodized

o Tile (Flush) Track: Is ideal for when the code, project, or occupant requires a seamless
threshold. It is not ideal for managing water.
» Integrated roller track
» Available in Clear Anodized Only
= Actual tracks will only be Clear Anodized

Note: Each sill/track type has distinct design requirements that should be shared with the
architect. Refer to the Installation Guide here or at andersenwindows.com and Architectural
Tools for each type.
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How will the door be configured to function?

Choose a door configuration that makes the best sense for the design of the structure, code
requirements, and how the occupant will use the door. Andersen Aluminum Multi-Slide Doors
can be configured to function in the following ways:

One-directional:
e Stacking

e Pocketing

e pass-through

Two directions (bi-parting or parts in the middle)

e Stacking

e Pocketing

e pass-through

e 90° corner (inward and outward [outward is also sometimes referred to as a 270° door])

Double active (the panels can slide and lock in any desired configuration, and must be
manually stacked)

e Stacking

e 90° corner (inward and [outward is also sometimes referred to as a 270° door])

Use the images below to review details for configuration, panels, and dimensions

The image below, from an Andersen® sales presentation, shows the various configurations
available. Note that corner units can allow a maximim of 5 panels per segment.

Multi-Slide Door: Configurations
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All Corner Units have a Max 5 Panels per Segment
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The image below, from an Andersen® sales presentation, shows the width and height sizing limits
for Thermally Improved and standard doors that slide in one direction.

Multi-Slide Sizing:
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The image below, from an Andersen sales presentation, shows the width and height sizing limits for
Thermally Improved and standard doors that slide in two directions.
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Note: If the door is pocketing, it is very important to share the following design details for the
pocket(s) with the architect. In some cases, pocket walls may need be load bearing walls. Refer
architect to the installation guide here or at andersenwindows.com and Architectural Tools.

Interior Pocket Wall

Interior pocket wall Header

sill plate only 5:??:(:1.

Interior pocket wall
sill plate only

Sill Plate Only Sill Plate Only
On-Floor Drainage Sill Low Profile Sill

Header

Support
Not shown

Interior pocket wall
sill plate only

Sill Plate Only
Tile Track Sill

The image above, an excerpt from Architectural Details for Andersen® Aluminum Pocketing Multi-
Slide Doors, shows an example of how to design the pocket. Refer to the appropriate Architectural
Details document for additional, necessary detail.

What glass?

Glazing options that improve thermal performance are available from the Andersen Aluminum
Product Line.

What color?

Color options are available to review from the Andersen Aluminum Product Line.

Inquire about the color of other windows and doors on the project to coordinate.
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Note: Anodized means that the color is bonded through an electro-chemical process to the
aluminum. Anodization reduces the potential for chips and cracks in the finish.

Black Bronze Anodized finish has a slightly transparent and metallic sheen compared to black
paint, which is opaque. Clear finish shows the aluminum.

Anodized finishes have a unique patina as result of naturally forming aluminum oxide on the
aluminum'’s surface. The anodize process makes each unit one-of-a-kind and may appear to
have an inconsistent color and/or finish. This is a feature of the finish and not considered a
defect in manufacturing.

What hardware?

Choose hardware using the options available from the Andersen® Aluminum Product Line.

Note: In sunny or hot conditions, some hardware offerings can become hot to touch.

Will grilles be added?

Details on grille options are available from the Andersen Aluminum Product Line.

Will insect screens be needed?

Insect screens for Andersen Aluminum Multi-Slide Doors are not currently provided.

Has the architect made appropriate design considerations?

For architects who are new to Andersen Aluminum Multi-Slide Doors, helping them see that that
the door may require additional design considerations will help the project go more smoothly.
You should provide them with the documentation that they need to be successful.

e Refer to Installation Guide here or at andersenwindows.com and Architectural Tools

e Refer to the Site Prep Guides

e Refer to the Deflection Criteria found in the Site Prep Guides for Pocketing and Non-
Pocketing Andersen Aluminum Multi-Slide Doors

e Fordoors with pocketing: Frame the interior pocket wall after door installation or leave off
sheathing for ease of installation.

Will matching windows, sidelights, transoms, and/or window walls need to be selected?

Frequently customers are interested in coordinating products. Details about all coordinating
products are available from the Andersen Aluminum Product Line.
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What else should | know about Andersen Aluminum Multi-Slide Doors when selecting
them?

Andersen Aluminum Multi-Slide Doors are an affordable choice in the marketplace, offering a
contemporary look backed by an Andersen limited warranty and significant cost savings over
competitors.

The steps in the installation of Andersen Aluminum Multi-Slide Doors are different than other
Andersen big gliding doors, so you should familiarize yourself with the installation instructions
prior to installation.

An example of how Andersen Aluminum Multi-Slide Doors may be different in the
recommended installation include:

e The installation instructions recommend the fabrication of custom components such as
plastic blocks for supporting the tracks

With these factors in mind, Andersen® Aluminum Multi-Slide doors remain an excellent choice
for budget-conscious customers. As a best practice, you should provide your customer with
relevant Site Preparation and Installation Instructions which detail the requirements and
recommendations.

Where do I find installation resources?

These resources are essential for a successful installation.

e Architectural Tools

= To understand how door components can be designed into the building, 2-D elevation
and detail drawings are available in PDF, DWG, and DXF format.

e Site Prep Guide

= After using the Multi-Slide Door Sizing Calculator to
determine the appropriate dimensions, use this guide to
understand important orientation details such as plumb,
square, and level as well as flashing requirements for
the project.

The drawings included in this
document are illustrative
examples only and they are not
intended for application.

Always refer to the Site Prep,

e Installation Guide Confiqurator Architectural Details, and Install

» Get a customized Installation Guide for the door using Ul o ey,

this resource. Simply plug in the specs for the door and
it will provide a printable guide as well as an animated
video that shows the process. Alternatively, you can find general guides here.
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What are some helpful installation tips?

Here are a few important things to be aware of before you proceed with the installation.

Deflection Criteria

Refer to the Deflection Criteria found in the Site Prep Guides for Pocketing and Non-Pocketing
Andersen Aluminum Multi-Slide Doors

Fabrication of custom components
The installation instructions recommend that custom plastic blocks be fabricated to support and
protect the aluminum track when installing (see below).

The image on the left, an excerpt from the Installation
Guide, shows items recommended to be fabricated.

Field installation considerations

Obtain all necessary tools on site as indicated in the
Installation Guide. It is recommended that lasers are used
to ensure the highest level of accuracy.

Head and side jambs

The head and side jambs do not include pre-drilled holes, so keep in mind this drilling step must
be completed in a space that accommodates this:

e Completed outside of the rough opening for cleanliness purposes (aluminum shavings will
spread during the drilling process)

e The space must be large enough to drill holes into a potentially 12" long piece of aluminum

Flashing

Before proceeding, be aware of the recommended flashing details for waterproofing and
finishing covered in the Site Prep Guide and Installation Guide.

Note that on stacking doors, flashing is called for to waterproof the area between the track and
jamb. Consider how this area will be finished in advance of the installation because the flashing
will be exposed.

"Andersen” and all other marks where denoted are trademarks of Andersen Corporation. Page 10 of 13
© 2025 Andersen Corporation. All rights reserved.
Rev. 05/06/2025


https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fedge.sitecorecloud.io%2Fandersencorporation-c47i754m%2Fmedia%2FProject%2FAndersenCorporation%2FAndersenWindows%2FAndersenWindows%2Ffiles%2Ftechnical-docs%2Fheritage-installation-guides%2F9185757-hrtg-multi-slide-site-prep-pocket-english.pdf%3Frev%3Dc1dc60c995e942bc92b225d8f26cbf6f&data=05%7C02%7CAlison.DeRudderThorpe%40andersencorp.com%7C2fceb9695a254a65175108dc7513604c%7C5b44bfa647bc46388409a21d403f820a%7C0%7C0%7C638513973301215148%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=NeenlJ4klWFc8F%2BH20EGg7hNPSY%2FTvtPkKBtvTJ6QcE%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fedge.sitecorecloud.io%2Fandersencorporation-c47i754m%2Fmedia%2FProject%2FAndersenCorporation%2FAndersenWindows%2FAndersenWindows%2Ffiles%2Ftechnical-docs%2Fheritage-installation-guides%2F9183986-hrtg-multi-slide-site-prep-non-pocket-english.pdf%3Frev%3Dd92776c64546483280a4e2e5fce555f5&data=05%7C02%7CAlison.DeRudderThorpe%40andersencorp.com%7C2fceb9695a254a65175108dc7513604c%7C5b44bfa647bc46388409a21d403f820a%7C0%7C0%7C638513973301228948%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=k7k%2FtMfkyxUxgECAfVBb6p64UD2H8yDpOYLENyticB4%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fedge.sitecorecloud.io%2Fandersencorporation-c47i754m%2Fmedia%2FProject%2FAndersenCorporation%2FAndersenWindows%2FAndersenWindows%2Ffiles%2Ftechnical-docs%2Fheritage-installation-guides%2F9183986-hrtg-multi-slide-site-prep-non-pocket-english.pdf%3Frev%3Dd92776c64546483280a4e2e5fce555f5&data=05%7C02%7CAlison.DeRudderThorpe%40andersencorp.com%7C2fceb9695a254a65175108dc7513604c%7C5b44bfa647bc46388409a21d403f820a%7C0%7C0%7C638513973301228948%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=k7k%2FtMfkyxUxgECAfVBb6p64UD2H8yDpOYLENyticB4%3D&reserved=0
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The image on the left, an excerpt from the Site Prep Guide,
shows an example of how flash the area between the track and
Jjamb.

Measuring the rough opening to include sill details
Andersen recommends using a laser to measure.

On-Floor Drainage, Low-Profile, and Tile (Flush) Track
Sills:

e 3/4" wider and 5/8" higher than the door dimensions.

Header Height:

e Low-Profile Sill: Rough opening header height is measured from the top of the slab or
floor sheathing

e Tile (Flush) Track Sill - Rough opening header height is measured from the bottom of the
dap-out, which is 1" below the top of the finished floor

- If you deviate from the 1" dap-out dimension you must calculate for the
difference

e On-Floor Drainage Sill - Rough opening header height is measured from the bottom of
the dap-out, which is 1-1/2" below the top of the finished floor

- If you deviate from the 1-1/2" dap-out dimension you must calculate for the
difference

Performance

Thermally Improved Andersen® Aluminum Multi-Slide doors have an independent test report
showing a Performance Grade (PG) of 20. These doors are not Hallmark Certified by the Window
and Door Manufacturer’s Association (WDMA), meaning they do not carry this label. Custom
sizes and non-Thermally Improved models do not have a PG rating.

Thermally Improved Aluminum Multi-Slide doors are NFRC certified for energy performance (U-
Factor, SHGC), but not air and water penetration. Thermally Improved Aluminum Multi-Slide
Doors standard sizes are NFRC labeled, while custom doors are not.

Note: Labeled NFRC ratings are a critical component to verifying energy code compliance,
regardless of whether the prescriptive or performance path is chosen.
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Pocketing doors

For doors with pocketing, it is best to frame the interior pocket wall after door installation or to

leave off sheathing for ease of installation.

In some cases, pocket walls may need be load bearing walls. Refer architect to the Installation

Instructions and Architectural Tools.

It is very important to share the following design details with the architect in advance of the
project install if the door is designed to pocket. The images (following) provide an at-a-glance
reference. Refer architects to the appropriate Installation Instructions and Architectural Tools,

which detail these further.

Interior Pocket Wall

Intenor pocket wall Header
sill plate only

Intenor pocket wall
sill plate only

Sill Plate Only Sill Plate Only

Low Profile Sill

Intenor pocket wall
sil plate only

Sill Plate Only
Tile Track Sill

“Andersen” and all other marks where denoted are trademarks of Andersen Corporation.
© 2025 Andersen Corporation. All rights reserved.
Rev. 05/06/2025

The image on the left, an
excerpt from Architectural
Details for Andersen®
Aluminum Pocketing
Multi-Slide Doors, shows
an example of how to
design the pocket. Refer to
the appropriate
Architectural Details
document for additional,
necessary detail.
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https://www.heritagewindows.com/installationguides/
https://www.heritagewindows.com/installationguides/
https://www.andersenwindows.com/for-professionals/architect/architectural-tools/#andersen-aluminum
https://www.heritagewindows.com/installationguides/
https://www.andersenwindows.com/for-professionals/architect/architectural-tools/#multi-slide

I WANDERSEN’

WINDOWS & DOORS

Site Prep

The Site Prep Guide identifies considerations that must be taken into account in the
construction of the rough opening. Here are a few highlights:

e Multi-Slide Floor: Must be structurally sound, flat, and level the entire frame width and
depth and have a load carrying capacity of 100 pounds per lineal foot and a maximum
deflection of 1/16" over the span of the opening after loading.

¢ Wall conditions: Wood or concrete? If wall is concrete, ask yourself, “how far do | dap-
out my concrete to make sure that this sill is perfectly flushed to the interior?

The image on the left, an excerpt from the Site Prep
Guide, shows an example of how to extend the dap out.

® Pocketing: Make sure you refer to the correct Site
Prep Guide as rough openings differ with doors that
pocket.

Reversibility

The door is not field reversible, i.e., it is not possible to turn a right-sliding door to a left-sliding
door.
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https://www.andersenwindows.com/search/#f:topics=[Technical%20Documents]&f:technical-document-type=[Site%20Prep%20Instructions]
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fedge.sitecorecloud.io%2Fandersencorporation-c47i754m%2Fmedia%2FProject%2FAndersenCorporation%2FAndersenWindows%2FAndersenWindows%2Ffiles%2Ftechnical-docs%2Fheritage-installation-guides%2F9185757-hrtg-multi-slide-site-prep-pocket-english.pdf%3Frev%3Dc1dc60c995e942bc92b225d8f26cbf6f&data=05%7C02%7CAlison.DeRudderThorpe%40andersencorp.com%7C2fceb9695a254a65175108dc7513604c%7C5b44bfa647bc46388409a21d403f820a%7C0%7C0%7C638513973301215148%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=NeenlJ4klWFc8F%2BH20EGg7hNPSY%2FTvtPkKBtvTJ6QcE%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fedge.sitecorecloud.io%2Fandersencorporation-c47i754m%2Fmedia%2FProject%2FAndersenCorporation%2FAndersenWindows%2FAndersenWindows%2Ffiles%2Ftechnical-docs%2Fheritage-installation-guides%2F9185757-hrtg-multi-slide-site-prep-pocket-english.pdf%3Frev%3Dc1dc60c995e942bc92b225d8f26cbf6f&data=05%7C02%7CAlison.DeRudderThorpe%40andersencorp.com%7C2fceb9695a254a65175108dc7513604c%7C5b44bfa647bc46388409a21d403f820a%7C0%7C0%7C638513973301215148%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=NeenlJ4klWFc8F%2BH20EGg7hNPSY%2FTvtPkKBtvTJ6QcE%3D&reserved=0

