
LIMITED WARRANTY

ANDERSEN® LUMINAIRE™ RETRACTABLE SCREEN DOOR 5 YEAR LIMITED WARRANTY

LIMITED WARRANTY ON RETRACTABLE SCREEN DOOR COMPONENTS

Emco Enterprises LLC (Emco), an Andersen company, warrants the screen housing, latch housing, screen track, endcap and sill adapter 
components of the Andersen® LuminAire™ retractable screen door to be free from defects in manufacturing, materials, paint adhesion, and 
workmanship, under normal conditions, for five (5) years from the date of purchase or as long as the original consumer purchaser owns the 
home in which the door was initially installed, whichever is shorter. 

In the event a screen housing, latch housing, screen track, endcap or sill adapter fails as a result of a defect in manufacturing, materials or 
workmanship within the limited warranty period specified above, and upon written proof of purchase, Emco, will at its option refund or 
provide a replacement screen housing, latch housing, screen track, end cap or sill adapter without charge – installation is not included. 
Such replacement is warranted for the remainder of the original limited warranty period. Please locate the door serial number and written 
proof of purchase then contact Emco Consumer Support at 1-844-813-6664. 

NO OTHER WARRANTIES OR REPRESENTATIONS

THIS LIMITED WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, ANY IMPLIED 
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. ALL WARRANTIES ARE LIMITED TO THE APPLICABLE 
STATUTE OF LIMITATIONS, BUT IN NO CASE WILL EXTEND BEYOND THE LIMITED WARRANTY PERIODS SPECIFIED ABOVE. EMCO EXCLUDES 
AND WILL NOT BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES, WHETHER ARISING OUT OF CONTRACT, TORT OR 
OTHERWISE. THE REMEDY OF REPLACEMENT OF THE PRODUCT PROVIDED BY THIS LIMITED WARRANTY IS THE EXCLUSIVE REMEDY WITH 
RESPECT TO AND ANY AND ALL LOSS OR DAMAGE. 

APPLICABLE LAW

This Limited Warranty is only applicable in the U.S.A. (i.e. the fifty states and the District of Columbia). This Limited Warranty gives you 
specific legal rights, and you may have other rights which vary from state to state or province. Some states do not allow the exclusion 
or limitation of incidental or consequential damages or limitation of the duration of an implied warranty, so the above limitations or 
exclusions may not apply to you. If any specific term of this Limited Warranty is prohibited by any applicable law, it shall be null and void, 
but the remainder of this Limited Warranty shall remain in full force and effect. 

WHAT IS NOT COVERED BY THIS LIMITED WARRANTY 

Damage caused by: 

• Improper installation (including failure to follow installation instructions), modification, maintenance, or use

• Chemicals or airborne pollutants, such as salt or acid rain

• Acts of God, including wind damage

• Accidents

• Normal wear and tear

• Products not manufactured by Emco

Emco Enterprises LLC is a wholly owned subsidiary of Andersen Corporation. Emco manufactures and supports the limited warranties 
covering Andersen® and EMCO® Storm and Screen Doors. “Andersen”  “EMCO” and all other marks where denoted are trademarks of 
Andersen Corporation. ©2017 Andersen Corporation. All rights reserved. 
Reprinted and effective as of September 12, 2017.




