
CLIENT PORTAL MANUAL (EMPLOYEE) 

Viewing documentation 

 

 

 
1. Click on 'My file' 
2. Select the process for which you 

want to see documentation 
3. Scroll through the case file and click on 

the document you wish to view 
4. The document will open in a new window. 

View the document and close it once you 
have finished with it 

Steps 
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