MESSAGING FRAMEWORK 
Messaging By Audience 
For audiences who may be unfamiliar with laboratory medicine, it’s important to first define the field and then convey the benefits of our work in language that’s relatable and easy to understand. 

GENERAL AUDIENCE DEFINITION 
Laboratory medicine professionals develop, perform, interpret, and manage medical procedures that test samples of blood, urine, or other substances in the body. Working closely with clinicians and other allied health professionals, they ensure people get timely, accurate diagnoses and targeted therapies for treatment. 
Healthcare teams depend on lab professionals when making critical decisions about a range of issues, from COVID to cancer treatment, and managing chronic conditions like diabetes, high cholesterol, and heart disease. Lab medicine professionals uncover insights by leveraging evolving applications like data analytics, artificial intelligence, and point-of-care testing that make a difference in a patient’s quality of life. Without advanced, high quality lab medicine, patients might receive the wrong diagnosis, inappropriate treatment, or no treatment at all if the disease isn’t accurately detected and diagnosed. Trusted testing is essential to the high quality of care and quality of life. 

ELEVATOR SPEECH & TALKING POINTS 
An elevator speech is a short, compelling response to someone who wants to know, “What is laboratory medicine?” It’s meant to communicate the value of the profession and prompt further conversation. It’s NOT meant to be a comprehensive description of the laboratory medicine profession. 
Paraphrasing is permissible, although the content should convey the same meaning. A few options are provided for the elevator speech so that leaders/volunteers can select the one they are most comfortable using, depending on the audience and their own experiences. 

SCIENCE FAIR ELEVATOR PITCH TEMPLATE
“You all are showing off amazing science projects today—did you know there’s a whole career where science is the job?
We’re clinical laboratory scientists. We work behind the scenes in hospitals and labs to run tests that detect disease, track infections, and help doctors figure out what’s wrong with patients.
Every time someone gets a blood test or a COVID swab, we’re the ones analyzing it. Our work helps save lives—even though you don’t always see us.
You can enter this field with a [insert number of years based on CLS or PhD route] year degree. There are lots of options to specialize in areas like microbiology, blood banking, or even genetics.
Want to see real lab tools or learn what a ‘day in the lab’ looks like? Come grab a flyer and hear more about what we do!”



CAREER FAIR ELEVATOR PITCH TEMPLATE
“Hi, I’m [Your Name], and I’m a [Your Role/Title] at [Lab/Hospital/Organization Name].
Clinical lab professionals work behind the scenes to help doctors diagnose and treat diseases.
We run tests on things like [blood / tissue / COVID swabs / bacteria samples] to find out what’s happening in a patient’s body.
If you’re into [science / tech / solving problems], this might be a career for you—it’s like solving real-life mysteries using microscopes, machines, and data.
You don’t need med school to make an impact—you can get started with a [2- or 4-year degree], and it’s a field that’s in high demand, pays well, and makes a real difference.”

IN-CLASSROOOM ELEVATOR PITCH TEMPLATE
Option 1: “Hi, I’m [Your Name], and I work in clinical laboratory science. That means I help doctors by running tests—on blood, swabs, and more—to find out what’s happening in someone’s body.
All the biology and chemistry you’re learning? I use that every day in the lab. Whether we’re testing blood for diabetes or checking for infections, we rely on the same concepts you’re learning now.
We’re the behind-the-scenes part of healthcare, but we’re essential. Without lab results, doctors don’t have the info they need to treat patients.
You can enter this field with a 2- or 4-year degree, and there are tons of options in hospitals, biotech, and even public health.
Today I’m going to show you what a day in the lab looks like and give you a glimpse of how science becomes action in healthcare.”

Option 2: “Raise your hand if you’ve ever had blood drawn, a COVID test, or even a strep throat swab.
I’m a clinical laboratory scientist—and I’m the one who would analyze that sample. I work in a lab helping doctors figure out what’s going on inside your body.
Without lab results, doctors are often just guessing. According to the CDC, about 70% of medical decisions rely on lab data—and we’re the ones producing that data.
You don’t need to go to med school to work in healthcare. You can train for this career in just a few years, and you get to use science, technology, and critical thinking every day.
Today I’m going to show you what the job looks like, the tools we use, and how you can start exploring this career while you’re still in high school.”

