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Tiéu bé: Lap Hoa Bon va Thu Tién Bénh Nhan
Pwong Day Phong Ban/Dich Vu: | Chu Ky Doanh Thu/Lap Héa Bon va Thu Tién
(Nhirng) Ngwei Phé Duyét: Hoéi ddng quan ly BSWH, Hoi ddng diéu hanh, chinh sach va thi tuc BSWH CTX, Hdi

déng diéu hanh, chinh sach va thi tuc BSWH NTX, Hoi dong quan tri Hillcrest Baptist
Medical Center, H6i dong quan tri Scott & White Hospital Brenham

Pia Diém/Khu Vwc/Bo Phan: BSWH

S6 Tai Liéu: BSWH.FIN.RC.BA.57.P

Ngay c6 hiéu lwc: 01/01/2025 Ngay Xem 09/19/2024 Ngay Tao: 05/01/2001
xét/Stra doi
lan cuoi:

PHAM VI

Chinh Sach Lap Hoéa bon va Thu Tién Bénh Nhan (“Chinh sach”) nay &p dung cho céc co s& va cac Chi nhanh chiu
Kiém soat cla Baylor Scott & White Health dwgc mé ta trong Tai liéu dinh kem A, dwgc goi chung la “BSWH.”

Hoi dong quan ly Baylor Scott & White Health, Hoi dong diéu hanh, chinh sach va thi tuc BSWH CTX, Hgi dong diéu
hanh, chinh sach va thi tuc BSWH NTX, H6i dong quan tri Hillcrest Baptist Medical Center, Hoi dong quan tri Scott
& White Hospital Brenham c6 trach nhiém giam sat Chinh sach nay.

Moi stra dbi quan trong ddi véi cac tiéu chuin dwoc néu trong Chinh sach phai dwoc Hoi ddng quan ly Baylor Scott &
White Health, Hoi dong diéu hanh, chinh sach va tha tuc BSWH CTX, Hoi dong diéu hanh, chinh sach va tha tuc
BSWH NTX, Hoi ddng quan tri Hillcrest Baptist Medical Center, Hoi ddng quan tri Scott & White Hospital Brenham phé
duyét trwéc khi dwoc BSWH thwe hién. Nhivng stra ddi nhw vay sé dwoc Ban Kiém soat & Tuan thi cia Hoi dong
quan ly Baylor Scott & White Health xem xét dé dé xuét lén Hoi dong quan ly Baylor Scott & White Health.

Khi duoc viét hoa chir cai déu trong tai lidu nay, (cac) te/cum tor sau day mang y nghia dwoc néu duwdi day, trir khi
ngi¥ canh yéu cau mét y nghia khac. Quy vj co thé tim thay thém cac thuéat nglr dwgc dinh nghia trong tai liéu Binh
Nghia BSWH P&P.

Cac Hanh Pong Thu Tién Khac Thwong (ECA) — Bao gém 1) ban no ca nhan cho mot bén khac 2) bao céo thong
tin bat loi vé ca nhan cho cac co quan bao céo tin dung khach hang hodc van phong tin dung 3) tri hodn hodc tir
chdi hodc yéu ciu thanh toan trwdc khi cung cip chdm séc can thiét vé mat y té vi khong thanh toan cac héa don
trwdc do 4) cac hanh dong yéu cau tha tuc td tung hoac tha tuc tw phap, bao gém nhwng khong giéi han & viéc co
quyen thu gilr tai san ca nhan hoac tich thu bat déng san cla bénh nhan. Diéu nay khéng bao gém quyén thu git
déi voi sb tién thu dwoc tir phan quyét, dan xép hoac thda hiép phai trad cho ca nhan dang nhan dich vu chdm séc
strc khde do thwong tich ca nhan (vi du: tai nan 6 t6, v.v.). BSWH khéng tién hanh ECA. Ngoai ra, BSWH khéng
cho phép cac nha cung cép dich vu thu tién cta minh tién hanh ECA.

CHINH SACH

DPuoc thanh 1ap véi vai trd cia mot doan muc sw chiva bénh ctia Co dbc gido, BSWH thuc ddy strc khde thé chéat va
strc khde tinh than clia cac ca nhan, gia dinh va cong dong. Theo st ménh va cam két voi cong dong, BSWH cung
cap ho tro tai chinh va hoach dinh cac chinh sach dé hd tro nhirng bénh nhan da diéu kién. BSWH ciing cam ket ho
tro bénh nhan giai dap cac thdc méc lien quan dén thanh toan théng qua ddi ngi dich vu khach hang va cac ¢ van
ta,| chinh tan tam, san sang tré chuyén tryc tuyen qua dién thoai, email va tin nhan truc t|ep trwéc va sau khi cung
cap dich vu.
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Hon niva, BSWH cam két hé tro' nhitng bénh nhan khong dwec bao hiém hoac dwoc bao hiém dudi mirc quy dinh
thwe hién cac nghia vu thanh toan cla ho va ap dung cac phwong phap lap hoéa don va thu tién bénh nhan nhat
quan va phu hop déi véi tat ca cac bénh nhan.

BSWH khéng tién hanh cac hanh dong thu tién khac thwong (ECA). Ngoai ra, BSWH khong cho phép cac
nha cung cap dich vu thu tien ctia minh tien hanh ECA.

QUY TRINH

BSWH cé thé yéu ciu bénh nhan khéng dwoc bao hiém/duwoc bao hiém dwédi mirc quy dinh thanh toan cac khodn
phi da lap héa don trir khi bénh nhan dd diéu kién nhan hé tro tai chinh hodc cac chwong trinh khac nhuw mé ta bén
du6i. Kha néng thanh toan va hoi du diéu kién nhan cac ngudn tai tro khac c6 thé dwoc can nhac tai thdi diém dich
vu dwoc cung cap, trir khi BSWH khéng tién hanh cac hanh dong 1ap hoa don va thu tién cho dén khi bénh nhan da
dwoc sang loc va diéu tri theo Chinh Sach Cham Séc Y Té Khan Cap néu thich hop. Ngoai ra, BSWH sé thwc hién
nd lwc hop ly (nhw mé ta bén dudi) dé xac dinh xem bénh nhan cé du diéu kién nhan hd tro tai chinh theo Chinh
Sach Hé Tro Tai Chinh (Co S& Bénh Vién) ctia BSWH khéng.

Tét ca bénh nhan khéng dwoc bao hiém déu co thé dwoc sang loc cho cac ngudn tai tro khac (tre [a bao hiém, trach
nhiém phap Iy ctia bén the ba, diéu kién hién tai d& nhan cac chwong trinh cla chinh pha); kha ndng du diéu kién
nhan cac chwong trinh tai tro khac (tc 1a Medicaid, Crime Victims, County Indigent, v.v.); hd trg tai chinh théng qua
Chinh Sach Hé Tro Tai Chinh (Co' S& Bénh Vién) cia BSWH; va kha néng chi trd. Cac bénh nhan khéng cé ngudn
tai tro' nao khac va khoéng hoi du diéu kién nhan hd tro tai chinh cé thé du diéu kién cho gidm gia khong bao hiém
ho&c ké& hoach thanh toan. T4t ca bénh nhan déu dwoc BSWH cung cap ban tém tat Chinh Sach H6 Tro Tai Chinh
véi ngdbn nglr dé hiéu truéc khi xuét vién.

Céc bénh nhan duoc bao hiém dwéi mire quy dinh cé thé dwoc cung cap céc lwa chon twong tw vé gidm gia khong
bao hiém ho&c ké hoach thanh toan déi véi moét phan vién phi néu ho da st dung hét cac phuc loi hodc dich vu
khéng dwoc chwong trinh bdo hiém cta ho bao tra.

Khi bénh nhan du (ji‘éy kién nhan hfz tro tai chinh, sé khong c6 thém hanh dong lap hoa don va thu tién nao dwoc
thwee hién doi véi so tién da tiéu chuan theo Chinh Sach H6 Tro Tai Chinh (Co S& Bénh Vién) cia BSWH.

Quy Trinh Xem Xét Kha Niang Hoi Pu Piéu Kién Hop Ly va Truwdc:

BSWH sé& thyc hién né lwc hop ly néu bénh nhan dwoc xac dinh 1a du tiéu chudn nhan hd tro tai chinh theo quy trinh
xem xét kha ndng hoi du diéu kién hop ly da néu trong Chinh Sach H6 Tro' Tai Chinh (Co S& Bénh Vién) cia BSWH
ho&c néu bénh nhan dud tiéu chuan theo quy trinh xac dinh kha ndng hoi da diéu kién trwdc do. Néu khong, can tiép
tuc v&i Quy Trinh Théng Béo dé thiét 1ap cac nd luc can thiét.

Theo quy trinh xac dinh kha n&ng hoi da diéu kién nay, néu khong du tiéu chuan nhan hé tro Ién nhat cé sdn (kho

khan vé tai chinh), bénh nhan sé& dwoc théng bao vé cac cach dé di tiéu chuan duoc coi la c6 kho khan vé tai chinh
va dwoc cho thdi gian can thiét dé ndp don xin ho tre’ Ién hon.

Quy Trinh Théng Béao:

Khi sb dw trong tai khoan cia bénh nhan dwoc xac minh va BSWH xac dinh phan trach nhiém ctia bénh nhan, BSWH
s& glri ban ké 1ap héa don sau khi xuét vién dau tién yéu cau thanh toan dich vu. Sau khi gvi ban ké 1ap héa don
ban dau sau khi xuat vién, BSWH sé& gl it nhat mot ban ké 1ap héa don bd sung sau khi xuét vién dén bénh nhan
trong khodng thoi gian 120 ngay. M&i ban ké 1ap hoa don sau khi xuét vién sé théng bao cho bénh nhan vé hé tro
tai chinh dwoc cung cap cho cac ca nhan hoi da diéu kién.

Ban ké 1ap hoa don sau khi xuét vién cudi cung givi toi bénh nhan sé co ban tom tat bang ngdn nglr dé hiéu dé thong
bao cho bénh nhan biet vé Chinh Sach H6 Tro Tai Chinh (Co S& Bénh Vién) cia BSWH, dong thoi thong bao cho
bénh nhan rang tai khoan sé dwoc chi dinh cho co quan thu tién.

Ngoai cac bén‘ ké 1ap hoa don sau kh[xgét vién da tham khao & trén, BSWH cling co thé‘ goi dién thoai cho bénh
nhan dé yéu cau thanh toan day da. Méi lan dwgc goi, bénh nhan déu sé dwgc thdng bao vé Chinh Sach H6 Trg Tai
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Chinh (Co S& Bénh Vién) cia BSWH va cach thirc ap dung Chinh Sach. Néu khong thé thanh toan day dd va bénh
nhan khéng hoéi du diéu kién nhan hé tro tai chinh, khi d6 mot ké hoach thanh toan sé dwoc dwa ra.

Néu dich vu c6 lién quan dén tai nan, trong d6 mot bén thir ba co thé phéi chiu trach nhiém, BSWH c6 thé nép don
xin “quyén nam gi&r" doi v&i moi khoan tien hodc khoan bao hiém cd thé nhan do bén tht ba thanh toan. Do BSWH
khong tién hanh ECA, BSWH sé khéng ndp don xin quyén nam gilr trwe tiép doi véi bat cir bénh nhan hoac tai san
nao cula ho.

Néu mot ca nhan ndp don dang ky nhan hd tro tai chinh khéng hoan chinh, BSWH sé théng bao cho ca nhan vé
cach hoan tat don dang ky nhan hé tro tai chinh, déng théi cho ca nhan mét khoang théi gian hop ly dé nop don
dang ky hoan chinh. Ngoai ra, BSWH sé chip nhan don d&ng ky nhan hd tro tai chinh hoan chinh, xt ly va xem xét
cac ca nhan c6 phu hop dé& nhan hd tro tai chinh tai bat clr thdi diém nao trong quy trinh 1ap héa don va thu tién
khong. Tuy nhién, néu moét ca nhan da ndp don déng ky nhan hd tro tai chinh chwa hoan chinh trong 240 ngay dau
ké tr khi nhan dwoc ban ké lap héa don sau khi xuét vién dau tién, BSWH sé& cung cap cho ca nhan dé théng bao
bang van ban mé ta thong tin va/hoac tai liéu bd sung can gri dé hoan tat don dang ky nhan hd tro tai chinh, kém
theo thong tin lién hé phu hop ctia BSWH.

Néu mét ca nhan gtvi don dang ky nhan hd tro tai chinh hoan chinh trong 240 ngay dau ké tir khi nhan dwoc ban ké
lap héa don sau khi xuét vién dau tién, BSWH sé dwa ra quyét dinh vé viéc ca nhan doé cé du diéu kién nhan hd tro
tai chinh khong, ddng thoi sé thdng bao cho ca nhan bang van ban vé quyét dinh xac dinh diéu kién nay ciing nhw
co s& dwa ra quyét dinh. Néu ca nhan duoc xac dinh 1a du diéu kién nhan hd tro tai chinh ngoai dich vu chdm séc
mién phi, BSWH sé& thdng b&o cho ca nhan dé vé sb tién ho phai tra cho dich vu chdm séc véi tw cach la ca nhan du
diéu kién nhan hd tro tai chinh va cach xac dinh sb tién do, déng théi néu ré hodc mé ta cach ca nhan do cé thé
nhan théng tin lién quan dén sé tién thuwdng dwoc lap héa don cho dich vu chdm séc d6. BSWH ciing sé hoan lai
cho ca nhan d6 moi khodn tién ma ho da tra cho dich vu chadm séc néu vwot qua sé tién ho dwoc xac dinh 1a phai
chiu trach nhiém chi trd véi tw cach ca nhan da diéu kién nhan hé tro tai chinh.

B6 phan Chu ky Doanh thu c6 thdm quyén va trach nhiém cao nhét trong viéc quyét dinh BSWH da thwc hién cac

nd lwc can thiét dé xéc dinh mét ca nhan co héi du diéu kién nhan hé tro tai chinh hay khéng va tir d6 co thé tién
hanh hanh déng thu tién doi v&i bénh nhan.

TAI LIEU DINH KEM

Céac Co s& va Chi nhanh chiu Kiém soat ciia BSWH (Tai liéu dinh kém A) (BSWH.FIN.RC.BA.57.A1)

TAI LIEU LIEN QUAN

Chinh Sach Giam Gia Cho Bénh Nhan Khéng Bugc Bao Hiém (BSWH.FIN.RC.43.P)
Chinh Sach Ho Tro Tai Chinh (Co S¢ Bénh Vién) (BSWH.FIN.RC.BA.36.P)
Chinh Sach Cham Séc Y Té Khan Cap (BSWH.FIN.RC.BA.44.P)

TAI LIEU THAM KHAO

Khéng.

Thong tin néu trong tai liéu nay khong nén dugc xem la cac tiéu chuan ctia hoat ddng chuyén mén hodc quy tac hanh dong hodc vi lgi ich cla
bét ci bén thir ba nao. Tai ligu nay nham cung cap hwong dan va néi chung cho phép tw quyét dinh va/hoéc thay dbi vé chuyén mén khi nha
cung cép dich vu chdm séc strc khde ca nhan hodc, néu ap dung, “Ngwdi Phé Duyét” cho 1a thich hop theo tinh huéng.
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Tén cua tap tin dinh kém:

S6 tap tin dinh kem:

BSWH.FIN.RC.BA.36.A1

BSWH Facilities and Controlled Affiliates
Tai Liéu Dinh Kem A

Baylor Scott & White Emergency Hospital - Aubrey

Baylor Scott & White Emergency Hospital - Burleson

Baylor Scott & White Emergency Hospital - Colleyville

Baylor Scott & White Emergency Hospital - Keller

Baylor Scott & White Emergency Hospital - Mansfield

Baylor Scott & White Emergency Hospital - Murphy

Baylor Scott & White Emergency Hospital - Rockwall

Baylor Scott & White Medical Center - Trophy Club

Baylor Scott & White Medical Center - Uptown

Baylor Scott & White Orthopedic and Spine Hospital

Baylor Scott & White All Saints Medical Center - Fort Worth

Baylor Scott & White Continuing Care Hospital

Baylor Scott & White Emergency Hospital - Grand Prairie

Baylor Scott & White Institute for Rehabilitation - Dallas

Baylor Scott & White Institute for Rehabilitation - Fort Worth

Baylor Scott & White Institute for Rehabilitation - Frisco

Baylor Scott & White Institute for Rehabilitation - Lakeway

Baylor Scott & White Medical Center - Austin

Baylor Scott & White Medical Center - Brenham

Baylor Scott & White Medical Center - Buda

Baylor Scott & White Medical Centers - Capitol Area

Baylor Scott & White Medical Center - Centennial

Baylor Scott & White Medical Center - College Station

Baylor Scott & White Medical Center - Frisco

Baylor Scott & White Medical Center - Grapevine

Baylor Scott & White Medical Center - Hillcrest

Baylor Scott & White Medical Center - Irving

Baylor Scott & White Medical Center - Lake Pointe

Baylor Scott & White Medical Center - Marble Falls

Baylor Scott & White Medical Center — McKinney

Baylor Scott & White Medical Center — Frisco at PGA Parkway

Baylor Scott & White Medical Center - Pflugerville

Baylor Scott & White Medical Center - Plano

Baylor Scott & White Medical Center - Round Rock
(including Baylor Scott & White Medical Center — Lakeway & Baylor Scott & White Emergency Medical Center - Cedar Park)

Baylor Scott & White Medical Center - Sunnyvale

Baylor Scott & White Medical Center - Taylor

Baylor Scott & White Medical Center - Temple (including Baylor Scott & White McLane Children’s Medical Center)

Baylor Scott & White Medical Center - Waxahachie
Baylor Scott & White Surgical Hospital at Sherman
Baylor Scott & White Texas Spine and Joint Hospital
Baylor Scott & White The Heart Hospital — Corinth
Baylor Scott & White The Heart Hospital — Dallas
Baylor Scott & White The Heart Hospital — Denton
Baylor Scott & White The Heart Hospital - McKinney
Baylor Scott & White The Heart Hospital — Plano
Baylor Scott & White The Heart Hospital — Waxahachie
Baylor Scott & White Surgical Hospital - Fort Worth
Baylor Scott & White Surgical Hospital - Las Colinas

Baylor University Medical Center
North Central Surgical Center

BSWH.FIN.RC.BA.57.P

Cac Co s& va Chi nhanh chiu Kiém soat ciia BSWH (Tai liéu dinh kem A)

Ngay Panh Gia/Stra P6i Lan Cubi: = 05/23/2025
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