
01

Electrical 
water 
solutions

MAINTENANCE

SUPPORT

CONSULTATION

DESIGN

BUILD

COMMISSIONING



02 03

Welcome
At Baxi, we design and engineer 
innovative systems that make it  
easier than ever for us all to demand 
smarter, cleaner, warmer and more 
efficient products every time.

World-class expertise

We’re home to more than 1,100 employees across the UK  
and Ireland, with a collective knowledge and experience  
that’s literally centuries in the making. We work with all kinds  
of organisations, listening carefully to, and understanding,  
their needs and challenges.

Together with specifiers, contractors, wholesalers and 
commercial end-users, we put in place the most suitable 
products from our vast portfolio, to make sure we deliver  
the right solution, every time.

Planning cost efficiencies

If you engage with us early, we can use our extensive technical 
knowledge and capability to deliver the most appropriate 
solution for your project. We’ll work with you to support you 
from design to installation, aftersales support and training.

Broadest product portfolio

We’re perfectly placed with our portfolio of brands to provide 
fully integrated solutions for any heating and hot water 
requirement. Each and every product is cleverly designed and 
engineered to ensure easy installation and maintenance. They 
all meet or exceed the UK and Ireland Government commitments, 
and legislative requirements to reduce carbon emissions.

With more acquisitions across the BDR Thermea Group such 
as Hitecsa, Fortes Energy Systems and a stake in GI Holdings, 
our portfolio will continue to grow to meet the ever changing 
demands of heating and cooling commercial buildings.
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Benefits of greater consultation

•	 Knowledge exchange on latest 
technologies and applications

•	 Time and labour savings

•	 Total buy-in to the design

•	 Optimal heat-generation design

•	 Improved control

•	 Increased heating efficiency over 
operational life to be better than ever

For residential heating and hot water  
solutions visit: baxi.co.uk/new-build
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Comprehensive and  
flexible solutions
Big or small. Complex or straightforward. Baxi Commercial Solutions 
provide heating and hot water systems for every type of commercial 
and multi-occupancy building. It’s safe to say that every building 
project is different, and one size never fits all. We know flexibility  
is key, which is why our products and systems can be combined  
and configured in any way that suits, and are all complemented  
by a full range of ancillary products and accessories from Baxi.
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interface 
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hot water
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Buffer 
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CHVAC 
manager

How we heat our buildings must change 
if we are to meet our national 2050 net 
zero emissions goal

At Baxi, we believe the 
transition to low‑carbon heating 
will probably see a shift to heat 
pumps, smart electric water-
heating equipment and heat 
networks. This combination 
will also help to overcome any 
systemic constraints relating 
to the UK and Ireland’s 
energy supply.

And we know that deciding what 
heating and hot water solution 
is most appropriate will depend 
on the type, age and energy 
infrastructure of the building.

We provide the appropriate 
technologies, backed with 
expert knowledge and  
technical support, so that  
you can make the right  
choices at the right time. 

Our expert teams have specialist 
product, technical and legislative 
knowledge that means we can 
identify and deliver a solution 
based on each individual building 
and bespoke to its requirements.

We know our products and how 
to optimise their performance. 
So, consult with us early on and 
use us as an expert resource. 
We can advise on how to 
achieve the most from one 
product without needlessly 
overcomplicated design or 
sacrificing the efficiency of 
another component.

By consulting with Baxi from 
the outset, you could save time 
and fees in producing a holistic 
design that achieves premium 
performance and savings.

http://baxi.co.uk/new-build
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What is ErP? 
ErP stands for Energy-related Products. ErP is a European Union (EU) 

directive to improve energy efficiency and performance standards 

of products.

ErP labels 
Where applicable, products shown in this catalogue are displayed 

with their respective ErP rating.

For more information on ErP visit:  
www.heatraesadia.com/information/explaining-erp.htm 

 EVERYTHING YOU NEED TO KNOW ABOUT ERP
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Commercial Air Source Heat Pumps 42
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Megaflo Eco Solar / 
Megaflo Eco Solar 

PV Ready

Megaflo Eco 
SystemFit / 
Megaflo Eco 

SystemReady

Megaflo Eco 
Solar / 

Megaflo Eco 
Solar 

PV Ready

Megaflo Eco 
SystemFit

Multipoint / 
Multipoint Eco

No

Yes

Yes

Megaflo 
Eco / Megaflo 
Eco Slimline

Electromax

Is high pressure required at hot outlets?

Product Selector Guides

Yes

NoYes

No

Yes

No

HOT WATER FOR BATHS & SHOWERS HOT WATER FOR MULTIPLE OUTLETS 
(DIRECT FROM MAINS)

No

Multipoint 
Instantaneous

Electromax
Megaflo 

Eco / Megaflo 
Eco Slimline

FBM Eco

Hotflo

Will solar collectors be 
used to heat the water?

Is high pressure required  
at hot outlets?

Will solar collectors be used  
to heat the water?

Is mains pressure at least 0.8 bar (12psi)  
up to 50 litres, 1.5 bar (22psi) over 50 litres  

or 1 bar (14.5psi) for instantaneous?

HOT WATER  HOT WATER
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Water Heaters
The tables below will assist you in choosing the 
right product for your application. The Heatrae 
Sadia Specification Advice Team should be 
contacted to discuss requirements and designs for 
specific installations. Actual requirements should be 
assessed in selecting the correct hot water heaters. 

Product Basin(s) Basin(s) 
(heavy 
usage)

Commercial 
sink(s)

Shower(s)

Hotflo 10 1-2

Hotflo 15 3

Multipoint 10 1-2

Multipoint 15 3

Multipoint Eco 30 2-3 1

Multipoint Eco 
50 / Hotflo 50

4-5 2 1

Multipoint Eco 
80 / Hotflo 80

6-8 3 1

Multipoint Eco 
100 / Hotflo 100

8-10 4 1

Hotflo / Multipoint / Multipoint Eco Selection Guide

Product 2-3 
Basin(s)

4-5 
Basin(s)

5-6 
Basin(s)

6-8 
Basin(s)

FBM Eco 25 / 
R Plus 25 n
FBM Eco 40 / 
R Plus 40 n
FBM Eco 70 / 
R Plus 70 n
FBM Eco 120 / 
R Plus 120 n

FBM Eco / R Plus capacity selection guide 

Product Capacity  
(litres)

Cups 
 (167ml) 

immediate  
draw-off

Mugs 
(250ml) 

immediate  
draw-off

150 2.5 15 10

165 5 30 20

180 7.5 45 30

150 SS 2.5 15 10

165 SS 5 30 20

180 SS 7.5 45 30

Supreme capacity selection guide

For more technical information, please visit heatraesadia.com For more technical information, please visit heatraesadia.com

HOT WATER  HOT WATER

https://www.heatraesadia.com/
https://www.heatraesadia.com/
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Immersion Heaters 
& Thermostats  

For more technical information, please visit heatraesadia.com

Product Rating @240V Order code

Titanium

Titanium 11” 3kW 95110400R

Titanium 14” 3kW 95110403R

Titanium 27” 3kW 95110401R

Superloy

Superloy 800 11” 3kW 95110901R

Superloy 800 27” 3kW 95110905R

Superloy 800 36” 3kW 95110907R

Maxistore

Maxistore 14” 3kW 95110721R

Gold Dot

Gold Dot 11" 3kW 95110302R

Gold Dot 14" 3kW 95110303R

Gold Dot 27" 3kW 95110306R

Gold Dot 30" 3kW 95110307R

Gold Dot 36" 3kW 95110308R

RDT resettable thermostats

RDT 7" 16A 95980034

RDT 11" (Horizontal) 16A 95980035

RDT 11" (Vertical) 16A 95980043

RDT 18" 16A 95980036

Maxistore

A high-performance Superloy 
825 sheathed 14" immersion 
heater recommended for 
use in conjunction with 
off-peak tariffs.

Gold Dot

A range of 3kW rod-type 
immersion heaters suitable as 
the sole heat source or for use 
in association with an indirect 
heating coil.

RDT Resettable Thermostats

All our domestic immersion heaters are fitted as standard with 
an RDT combined thermostat and resettable safety cut-out. The 
range of RDT thermostats provide a simple method of upgrading 
immersion heaters to the standard BS EN 60335-2-73 without  
the need for draining down the hot water cylinder.

Titanium

Our Titanium immersion heater 
sets a standard for operational 
life – even in the hardest or most 
aggressive water conditions.  

Superloy

Range of immersion heaters for 
use in aggressive water areas.

For more technical information, please visit heatraesadia.com

HOT WATER  HOT WATER

https://www.heatraesadia.com/
https://www.heatraesadia.com/
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Streamline

An attractive open-outlet 
point of use product, 
Streamline is available as 
a complete undersink or 
oversink unit. The undersink 
unit is to be used in 
conjunction with Heatrae 
Sadia open vented taps.

Product A B Weight Heating 
element

ErP 
rating

Order 
code

mm mm (empty) 
kg

(full) 
kg

kW  

Streamline 7 undersink 477 178 3.4 10.4 1 B 95010280

Streamline 7 undersink 477 178 3.4 10.4 3 B 95010282

Streamline 10 undersink 477 278 3.8 13.8 1 B 95010284

Streamline 10 undersink 477 278 3.8 13.8 3 B 95010286

Streamline 7 oversink 500 178 3.6 10.6 1 B 95010281

Streamline 7 oversink 500 178 3.6 10.6 3 B 95010283

Streamline 10 oversink 500 278 4 14 1 B 95010285

Streamline 10 oversink 500 278 4 14 3 B 95010287

Lightweight and compact Wall mounted

For more technical information, please visit heatraesadia.com

Electric vented storage

Please see pages 16 and 17 for accessories.

Express

A robust steel-cased unit, 
suitable for oversink or 
undersink use in commercial 
or industrial situations such 
as canteens and workshops. 
Available in two capacities, 
with a choice of kW rating 
on the 7 litre model.

Product A B C Weight Heating 
element

ErP 
rating

Order 
code

mm mm mm (empty) 
kg

(full) 
kg

kW  

Express 7 499 250 263 3 10 1 A 95010160

Express 7 499 250 263 3 10 3 A 95010161

Express 15 748 250 263 4 19 3 B 95010162

Installer friendly installation Safety cut out

Electric vented storage

181

A

B

358

C

Please see pages 16 and 17 for accessories.

For more technical information, please visit heatraesadia.com

HOT WATER  HOT WATER

B290

346

A

B290

A

B290

346

A

B290

A

https://www.heatraesadia.com/
https://www.heatraesadia.com/
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For more technical information, please visit heatraesadia.com

Taps & Accessories

We offer a wide range of accessories for use with 
our point-of-use water heaters. Only our vented 
(open-outlet) taps, mixers and spouts must be 
used with this type of heater.

Product Order code

Pack D 95970513

Pack K 95970515

Pack R 95970516

Pack S/T 95970317

Product Order code

Express (FOR 7 and 15 litre models only)

Telescopic spout (380-610mm) 95970103

15 x 15 push-fit connector for undersink fitting 95970110

Pack K 

Monobloc mixer tap. 
A graceful design.

Pack R

Pillar taps (hot and cold 
taps supplied).

Pack S / T 

Basin hot and cold taps.

OVERSINK – Pack D

Telescopic spout (380-610mm).

For more technical information, please visit heatraesadia.com

HOT WATER  HOT WATER

https://www.heatraesadia.com/
https://www.heatraesadia.com/
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FBM ECO

The new FBM Eco is a self-
contained, vented hot water 
solution for commercial or large 
domestic uses with multiple outlets, 
available in four sizes. This unit has 
no requirement for special taps and 
can be added to a standard system, 
meaning full compliance.

Product A B C Weight ErP 
rating

Order 
code

mm mm mm (empty) 
kg

(full) 
kg

FBM Eco 25 830 510 235 15 40 B 95040300

FBM Eco 45 882 609 276 20 65 C 95040301

FBM Eco 70 1221 609 276 35 105 C 95040302

FBM Eco 120 1021 660 429 40 160 C 95040303

Digital controls for 
improved usability

Easy to install and maintain

For more technical information, please visit heatraesadia.com

Electric vented storage

A

C

B

Please see page 20 for accessories.

HOT WATER 

19

FIVE YEAR 
INNER 

CONTAINER

5

https://www.heatraesadia.com/
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For more technical information, please visit heatraesadia.com

FBM Eco Accessories Pack 
CT1/CT2 & Installation Guide
Thermostatic blending valve and 
pressure reducing valve packs for 
FBM eco and other low pressure 
water systems. 

A thermostatic blending valve 
(Pack CT1) and pressure reducing 
valve (Pack CT2) extend the 
usefulness of vented electric  
water heaters by allowing the  
water to be stored at a high 
temperature and blended  
with cold water to a preset  
outlet temperature.

The thermostatic blending  
valve incorporates fail-safe  
over temperature protection.  
The pressure reducing valve  
should be used in conjunction  
with Pack CT1 in applications  
where the differential supply 
pressure is in excess of 3 bar.

•	 Adjustable outlet temperature 
from 30°C to 52°C.

•	 Lockable temperature setting.

•	 Temperature stability 
within 2°C of setting.

•	 Automatic shut-off  
if cold water fails.

•	 22mm compression connections 
for low flow resistance.

•	 Supplied complete with  
two check valves.

Pack CT1

Designed for a minimum working 
pressure of 0.1 bar (1m head)  
and maximum of 10 bar with  
a 3 bar maximum differential  
supply pressure.

Pack CT2

Provides a preset outlet  
pressure of 2 bar. It includes a 
removable cartridge / strainer 
for easy cleaning and operates 
at inlet pressures up to 16 bar 
and temperatures up to 65°C. 
Connections are ¾” BSP female.

Typical CT1 valve installation

BasinBasin

Cold water from
storage tank or low

pressure mains supply*

*If cold pressure is more than 3 bar greater than hot pressure, fit reducing valve CT2.

Hot water from
cistern-type heater

CT1
Valve

Product Order code

CT1 Thermostatic blending valve 95970357

For more technical information, please visit heatraesadia.com

HOT WATER  HOT WATER

https://www.heatraesadia.com/
https://www.heatraesadia.com/
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R Plus

Designed to modernise the 
traditional cistern fed units 
without compromising space and 
ease of use, the R Plus is designed 
for high demand domestic or 
commercial use. Available in 25, 
45, 70 and 120 litre variants and 
is fully ErP compliant.

Product A B C Weight ErP 
rating

Order 
code

mm mm mm (empty) 
kg

(full) 
kg

R PLUS 25 830 510 235 15 40 B 94040010

R PLUS 45 882 609 276 20 65 C 94040011

R PLUS 70 1221 609 276 35 105 C 94040012

R PLUS 120 1021 660 429 40 160 C 94040013

Electric vented storage

For more technical information, please visit heatraesadia.com

A

C

B

Multipoint 10 / 15

Multipoint is the market-leading 
range of small unvented water 
heaters. This range is quick and 
easy to install with a choice of 
element ratings. It is supplied with 
a factory-fitted temperature  
and pressure relief valve.

Electric unvented storage

CB

A

Product A B C Weight Heating 
element

ErP 
rating

Order 
code

mm mm mm (empty) 
kg

(full) 
kg

kW

Multipoint 10 572 267 252 6.9 16.9 3 A 95050143

Multipoint 15 728 267 252 8.8 23.8 3 A 95050144

Please see pages 30 and 31 for accessories.

For more technical information, please visit heatraesadia.com

HOT WATER  HOT WATER

Available in 25, 45, 70 
and 120 litre variants

Distributes to 
multiple outlets

5 year inner  
container warranty

Innovative cistern-
free design

FIVE YEAR 
INNER 

CONTAINER

5

https://www.heatraesadia.com/
https://www.heatraesadia.com/
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For more technical information, please visit heatraesadia.com For more technical information, please visit heatraesadia.com

Multipoint Eco 30 / 50 / 80 / 100

The new Multipoint Eco has many brand 
new features including smart thermostatic 
control, auto-pasteurisation cycle and a 
digital user interface all contributing to the 
improvement of its efficiency and usability. 
Designed for commercial applications and 
heavy usage, this range can serve multiple 
outlets at the same time.

Electric unvented storage

Multipoint Instantaneous

Multipoint Instantaneous is a 
compact instantaneous water 
heater. It can supply a shower 
outlet and / or spray tap, 
provided only one outlet is used 
at a time. Ideal for supplying hot 
water to a remote area, such as 
a garage or cloakroom.

Electric unvented storage

Product A B C Heating 
element

ErP  
rating

Order 
code

mm mm mm kW

Multipoint 
Instantaneous

210 160 104 7 A 95050424

Multipoint 
Instantaneous

210 160 104 9 A 95050425

Please see pages 30 and 31 for accessories.

B C

A

Product A B C Weight Heating 
element

ErP 
rating

Order 
code

mm mm mm (empty) 
kg

(full) 
kg

kW

Multipoint Eco 30H 371 712 357 14 44 3 A 7693971

Multipoint Eco 30V 722 371 357 14 44 3 A 7693979

Multipoint Eco 50H 371 997 357 21 71 3 B 7693980

Multipoint Eco 50V 1007 371 357 21 71 3 B 7693981

Multipoint Eco 80H 454 1038 456 26 106 3 B 7693982

Multipoint Eco 80V 1066 454 456 26 106 3 B 7693983

Multipoint Eco 100H 454 1207 456 30 130 3 B 7694024

Multipoint Eco 100V 1234 454 456 30 130 3 B 7694025

Please see pages 30 and 31 for accessories.

VERTICAL

HORIZONTAL

HOT WATER  HOT WATER

A

B

B

C

A

B

Smart learning 
thermostat

Horizontal and vertical options
Perfect for garages, 
cloakrooms and remote areas

High temperature 
cut-out for safety

FIFTEEN YEAR 
INNER 

CONTAINER

15

For the  
water heater

https://www.heatraesadia.com/
https://www.heatraesadia.com/
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For more technical information, please visit heatraesadia.com For more technical information, please visit heatraesadia.com

Hotflo 10 / 15

Hotflo can service up to three basins 
and has a copper inner container, 
requiring no anode, to achieve 
optimum performance in terms of 
durability and corrosion-resistance. 
A temperature and pressure relief  
valve or thermostatic blending valves  
(if required), can be ordered separately.

Electric unvented storage

A

CB

Product A B C Weight Heating 
element

ErP 
rating

Order 
code

mm mm mm (empty) 
kg

(full) 
kg

kW

Hotflo 10 500 267 252 6.5 16.5 2.2 B 95050148

Hotflo 15 656 267 252 8.4 23.4 2.2 B 95050149

Please see pages 30 and 31 for accessories.

Hotflo 50 / 80 / 100

The larger capacity Hotflo units can provide water to larger 
premises with multiple basin requirements. With no need for 
a cold water cistern, Hotflo offers greater siting flexibility 
and works with either standard or mixer taps. Available in 
both horizontal and vertical orientations.

Electric unvented storage

Product A B C Weight Heating 
element

ErP 
rating

Order 
code

mm mm mm (empty) 
kg

(full) 
kg

kW

Hotflo 50H 371 997 350 21.2 71.2 3 C 7037030

Hotflo 80H 454 1038 454 26.2 106.2 3 C 7037032

Hotflo 100H 454 1207 454 30.2 130.2 3 C 7037034

Hotflo 50V 1007 371 350 21.2 71.2 3 C 7700739

Hotflo 80V 1066 454 454 26.2 106.2 3 C 7700780

Hotflo 100V 1234 454 454 30.2 130.2 3 C 7700781

Please see pages 30 and 31 for accessories.

HOT WATER  HOT WATER

A

A
A

B

B

C

Corrosion-resistant 
components

Externally adjustable 
thermostat

Horizontal and 
vertical options

High-grade duplex 
stainless steel

https://www.heatraesadia.com/
https://www.heatraesadia.com/
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Yes No Yes No Yes No Yes No

Temp & pressure 
relief valve 
specified?

No

Pack Selection Guide for Hotflo Pack Selection Guide 
for Multipoint 10 & 15

* �If the expansion in the cold main is restricted, for example by a stop valve, check 
valve or water meter, an accessory pack which includes an expansion vessel must 
be fitted. See diagrams 1 and 2 on page 32.

† See diagrams 1-4 on pages 32-33.

Yes No

Yes

Yes YesNo No

Yes No

Yes

No

Yes No Yes No

Any check valves, stop valves 
with loose jumpers or fittings 

that prevent reverse flow?

Temp & pressure 
relief valve 
specified?

Temp & pressure 
relief valve 
specified?

Temp & pressure 
relief valve 
specified?

No packs
Fit packs
U1 & U5

Diagram 2†

Fit pack
U5

Diagram 1†

Fit packs
U1 & U5

Diagram 2†

Can expanded water be accommodated in the pipework without 
hot water entering any supply pipe to which a cold water draw-off 

is connected?

(i.e. at least 2.8m of 15mm pipe for 10 litre unit & 4.2m for 15 litre unit)*

HOT WATER  HOT WATER

No packs
Fit packs
U1 & U2

Diagram 2†

Fit packs
U1 & U2

Diagram 2†

Fit packs
U2

Diagram 1†

Any check valves, stop valves 
with loose jumpers or fittings 

that prevent reverse flow?

Is mains pressure 4.1 bar or less? Is mains pressure 4.1 bar or less?

Fit packs
U1, U5 & U6

Diagrams  
2 & 3†

Fit packs
U5 & U6

Diagrams  
1 & 3†

Fit packs
U1, U5 & U6

Diagrams  
2 & 3†

Fit pack
U6

Diagram 3†

Can expanded water be accommodated in the pipework without 
hot water entering any supply pipe to which a cold water draw-off 

is connected?

(i.e. at least 2.8m of 15mm pipe for 10 litre unit & 4.2m for 15 litre unit)*

Is mains pressure 4.1 bar or less? Is mains pressure 4.1 bar or less?
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Multipoint & Hotflo Accessories
When installing small unvented water heaters, it is essential that the correct 
accessory packs are used. The selection guides on pages 28-29 indicate the 
appropriate pack(s) for different heaters and situations. If the expansion in 
the cold main is restricted, for example by a stop valve, check valve or water 
meter, an accessory pack which includes an expansion vessel must be fitted. 
See diagrams 1 and 2 on page 32. A knowledge of the maximum incoming 
water pressure is an essential requirement prior to installation; where this  
is not known the local Water Authority should be consulted.

Thermostatic blending valves allow water to be stored at high temperatures  
and blended with cold water to a preset outlet temperature. This provides 
over-temperature protection, and is ideal for the control of Legionellae and 
the extension of system capacities. 

Installation advice

We offer a dedicated specifier advice line to provide information and advice on 
specification and installation. This is supported by a fully-trained national sales 
team, all of whom are qualified to provide further guidance and support locally.

For more technical information, please visit heatraesadia.com For more technical information, please visit heatraesadia.com

Pack U1 – Combined 
pressure reducing 
valve & strainer

•	 Pressure reducing valve 
limits pressure to 3.5 bar 
(50 psi).

•	 Strainer filters coarse impurities  
from the water supply. 

•	 Connection ½” BSP female.

•	 Installation Pack U1 must be installed 
on the cold inlet side of the heater and 
before the expansion vessel. Where 
possible, installation should be on the 
mains side of the cold water tap draw-
off. This will result in balanced water 
supplies and is particularly important 
when mixers are used.

•	 Pack U1 must be used with Pack U2  
for Multipoint and Pack U5 for Hotflo. 

Pack U3 – TMV2

•	 Connection 15mm 
compression.

•	 Allows water to be safely 
stored above 60°C.

•	 Precisely controls outlet water 
temperature (range from 35°C to 60°C).

•	 Lockable control knob and  
Fail-safe shutdown.

•	 Incorporates check valves  
to prevent cross-contamination.

•	 Operating pressure from 0.2 to 6 bar.

Pack U7 – TMV3

•	 Connection 15mm 
compression.

•	 Approved under the TMV3 
scheme to the DO8 specification.

•	 Allows water to be safely stored  
above 60°C.

•	 Precisely controls outlet water 
temperature (range from 38°C to 46°C).

•	 Fail-safe shutdown and a unique 
adjuster key to prevent unauthorised 
temperature adjustment.

•	 Incorporates check valves to prevent 
cross-contamination.

•	 Operating pressure from 0.2 to 5 bar.

Hotflo Accessories Only

Multipoint 10 & 15 
Accessories Only

Pack U5 – Expansion 
vessel & check valve

•	 The expansion vessel 
when fully charged,  
will absorb all expanded 
water produced during 
normal operation. 

•	 Connection ½” BSP male;  
precharged 4.1 bar.

•	 The check valve prevents backflow of 
hot water and eliminates any possibility 
of cross-contamination between cold 
and hot water. 

•	 Connections 15mm compression.

•	 Installation Pack U5 must be fitted on 
the inlet side and in close proximity to 
the heater as shown in diagram 1 and 2 
on page 32.

Pack U6 – 
Temperature  
& pressure  
relief valve

•	 The temperature and pressure 
relief valve is recommended to give 
an additional level of safety to Hotflo. 
It is pre-set to open at 7 bar (101.5 
psi) and 90°C. Pack U6 is the only 
temperature and pressure relief  
valve recommended for use with  
Hotflo unvented heaters.

•	 Connections Inlet and outlet 15mm 
compression drain ½” BSP female.

•	 Installation Pack U6 valve is 
connected to the outlet connection on 
top of the Hotflo heater. See diagram 
3 on page 33.

Pack U2 – Expansion vessel & check valve

•	 The expansion vessel when fully 
charged, will absorb all expanded water 
produced during normal operation. 

•	 Connection ½” BSP male;  
precharged 4.1 bar.

•	 The check valve prevents  
backflow of hot water eliminating  
any cross-contamination between  
cold and hot water. 

•	 Connection 15mm compression.

•	 The expansion valve 
opens at 6 bar (87 psi).  
It acts as a back-up to  
the expansion vessel. 

•	 Connection Inlet ½” BSP 
male, drain ½” BSP female.

•	 Installation Pack U2, where used, 
must be installed in close proximity  
to the heater on the inlet side as  
shown in diagram 1 and 2 on page 32.

Product Order code

Pack U1 95970352

Pack U2 95970351

Pack U3 95970354

Pack U5 95970356

Pack U6 95970359

Pack U7 95970360

HOT WATER  HOT WATER

https://www.heatraesadia.com/
https://www.heatraesadia.com/
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Installation Guides for  
Multipoint 10 & 15 and Hotflo

DIAGRAM 1 For Inlet Water Pressure up to 4.1 bar (60 psi) 
where expansion down the mains is not possible

 

 

DIAGRAM 2 For Inlet Water Pressure above 4.1 bar (60 psi) 

 

 

DIAGRAM 3 
For Hotflo only

Temperature and Pressure relief valve – additional 
safety feature. Suitable for use with diagram 1 or 2

DIAGRAM 4 
TMV installation

Outlet taps

Water 
heaterBalanced cold 

water supply

Blended water 
to outlets

Pack U3 or U7 
blending valve

For more technical information, please visit heatraesadia.com

HOT WATER  HOT WATER

Cold mains feed

Service 
valve

Check 
valve

Nearest cold 
draw-off

Expansion 
vessel

To drain 
(waste)

T piece

Cold mains feed

Service 
valve

Cold mains feedHot outlet

ColdHot

Temperature and pressure 
relief valve

Pressure relief 
(expansion 

valve)

ColdHot

ColdHot

T piece

To drain 
(waste)

Check 
valve

Nearest cold 
draw-off

Expansion 
vessel

Pressure 
reducing 

valve

To drain (waste)

Pressure relief 
(expansion 

valve)

Hotflo 
10 litre 

or 15 litre 
heater

Multipoint 
or Hotflo 
10 or 15 

litre heater

Multipoint 
or Hotflo 
10 or 15 

litre heater

For Multipoint only 
Factory-fitted 
temperature 

pressure 
relief valve

Note: If pressure reducing 
valve is used, expansion down 
the mains is not possible.

For Multipoint only 
Factory-fitted 
temperature 

pressure 
relief valve

For more technical information, please visit heatraesadia.com

https://www.heatraesadia.com/
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Supreme 
150 / 165 / 180
A range of three instant boiling 
water dispensers with a white 
high-impact thermoplastic casing.

Wall mounted boiling water

Product A B C Weight Capacity Rating Order 
code

mm mm mm (empty) 
kg

(full) 
kg

litres kW

Supreme 150 445 290 190 5.6 8.4 2.5 2.5 95200252

Supreme 165 510 335 200 6.9 11.8 5 2.5 95200253

Supreme 180 510 335 262 7.9 15.4 7.5 2.5 95200254

Please see page 36 for accessories.
Please see page 11 for mug and cup capacities and a product selection guide  
to help you choose the right model for your application.

For more technical information, please visit heatraesadia.com For more technical information, please visit heatraesadia.com

B C

A

B C

A

Supreme 
150 SS / 165 SS 
/ 180 SS 
A range of three instant boiling 
water dispensers with an ultra 
modern fingerprint resistant 
stainless steel casing and a 
heavy duty satin chrome lever.

Wall mounted boiling water

A

B C

A

B C

Product A B C Weight Capacity Rating Order 
code

mm mm mm (empty) 
kg

(full) 
kg

litres kW

Supreme 150 SS 423 337 203 6.4 12 2.5 2.5 95200240

Supreme 165 SS 501 337 203 7.3 16 5 2.5 95200241

Supreme 180 SS 506 337 262 8.3 21 7.5 2.5 95200242

Please see page 36 for accessories.
Please see page 11 for mug and cup capacities and a product selection guide  
to help you choose the right model for your application.

DRINKING WATER DRINKING WATER 

Biomaster protected Made in the UK Wall mounted design
Easy to install 
and maintain

https://www.heatraesadia.com/
https://www.heatraesadia.com/
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For more technical information, please visit heatraesadia.com For more technical information, please visit heatraesadia.com

Accessories

A range of three instant boiling water dispensers 
with a white high-impact thermoplastic casing.

Drinking water

Product Order code

Supreme inset drip tray with waste 95970123

Supreme free standing drip tray 95970128

Supreme counter stand for 150 / 150 SS 95970132

Water filter kit 7036000

Water filter kit high capacity 7036010

Water filter cartridge 7036005

Water filter cartridge high capacity 7036015

Handy 3 / 7

A choice of instantaneous hand 
wash units, for a cost-effective 
means of providing hot water for 
handwashing. Simple operation 
with a single-turn rotary control 
dial, ‘Power On’ indicator and 
durable 200mm swivel spout. 
Also available as a ‘no-touch’ unit.

Handwash

Product A B C Heating 
element

ErP 
rating

Order 
code

mm mm mm kW

Handy 3 369 151 98 3.1 A 95020113

Handy 7 369 151 98 7.2 A 95020114

Handy No Touch 369 151 87 3.1 A 95020115

Extended spout (380mm) 95970558

A

B

C

241

369

A

B

C

241

369

DRINKING WATER HAND HYGIENE

Safety cut out High level of hygiene

https://www.heatraesadia.com/
https://www.heatraesadia.com/
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Megaflo Commercial
Megaflo Commercial calorifiers 
offer higher flow rates and faster 
recovery times than Megaflo Eco 
Plus. Available in a choice of sizes up 
to a mega 2,500 litres with options 
for 6 or 10 bar operating pressure. 
Our guarantee to deliver to your door 
within two weeks speaks volumes.

Product Bar A B Weight Capacity Coil 
rating

ErP 
rating

Order 
code

mm mm (empty) 
kg

(full) 
kg

litres kW  
@ 60 l/min

400i 6 1535 872 105 505 400 56.56 B 95050540

500i 6 1804 872 110 610 500 54.33 C 95050541

800i 6 1906 1024 164 964 800 68.46 C 95050542

1000i 6 2301 1024 188 1188 1000 65.70 C 95050543

1250i 6 1936 1224 319 1569 1250 99.8 C 95050544

1450i 6 2253 1224 322 1872 1450 92.4 C 95050545

2000i 6 2014 1470 445 2445 2000 106.6 C 95050547

2500i 6 2419 1470 450 2950 2500 114.36 * 95050549

400i 10 1535 872 105 505 400 56.56 B 95050570

500i 10 1804 872 110 610 500 54.33 C 95050571

800i 10 1906 1024 164 964 800 68.46 C 95050572

1000i 10 2301 1024 188 1188 1000 65.7 C 95050573

1250i 10 1936 1224 319 1569 1250 99.8 C 95050574

1450i 10 2253 1224 322 1872 1450 92.4 C 95050575

2000i 10 2014 1470 445 2445 2000 106.6 C 95050577

2500i 10 2419 1470 450 2950 2500 114.36 * 95050579

Improved 
re-heat time

High performance 
heat recovery

Marine grade duplex 
stainless steel construction

100mm injected foam 
insulation increases heat 
retention and efficiency

Indirect – Unvented calorifiers

For more technical information, please visit heatraesadia.com

*ErP is only applicable up to 2000 litres. Please see page 40 for accessories.

A

B

35.0°40.0° 45.0°30.0°

A

B

35.0°40.0° 45.0°30.0°

For more technical information, please visit heatraesadia.com

COMMERCIAL CALORIFIERS COMMERCIAL CALORIFIERS

Megaflo Commercial 
Flexistor
The new Flexistor cylinders 
can be used in a whole host 
of applications – including 
installations requiring 
buffer vessels.

Product Bar A B Weight Capacity ErP 
rating

Order 
code

mm mm (empty) 
kg

(full) 
kg

litres

400 6 1535 872 99 499 400 B 7038353

500 6 1804 872 100 600 500 C 7038354

800 6 1906 1024 160 960 800 C 7038355

1000 6 2301 1024 180 1180 1000 C 7038356

1250 6 1936 1224 297 1547 1250 C 7038357

1450 6 2253 1224 304 1754 1450 C 7038358

2000 6 2014 1470 415 2415 2000 C 7038359

2500 6 2419 1470 421 2921 2500 * 7038360

400 10 1535 872 99 499 400 B 7038513

500 10 1804 872 100 600 500 C 7038514

800 10 1906 1024 160 960 800 C 7038515

1000 10 2301 1024 180 1180 1000 C 7038516

1250 10 1936 1224 297 1547 1250 C 7038517

1450 10 2253 1224 304 1754 1450 C 7038518

2000 10 2014 1470 415 2415 2000 C 7038519

2500 10 2419 1470 421 2921 2500 * 7038520

HOT OUTLET
2” BSP

A

B

40º 30º
45º

https://www.heatraesadia.com/
https://www.heatraesadia.com/
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For more technical information, please visit heatraesadia.com

Megaflo Accessories

Product Order code

Megaflo Commercial

Destratification loop kit for 400-500 litres 95970140

Destratification loop kit for 800-1500 litres 95970157

Destratification loop kit for 2000-2500 litres 95970158

Temperature gauge 95970141

Pressure gauge 95970142

12kW Immersion heater 95970144

18kW Immersion heater 95970145

24kW Immersion heater 95970146

30kW Immersion heater 95970147

36kW Immersion heater 95970148

45kW Immersion heater 95970149

54kW Immersion heater 95970150

6kW single phase 95970155

9kW single phase 95970156

Megaflo Commercial unvented kits

Indirect 6 bar 
unvented kits

10 bar 
unvented kits

Megaflo Commercial 400 90002539 90002544

Megaflo Commercial 500 90002539 90002544

Megaflo Commercial 800 90002540 90002545

Megaflo Commercial 1000 90002541 90002546

Megaflo Commercial 1250 90002542 90002547

Megaflo Commercial 1450 90002542 90002547

Megaflo Commercial 2000 90002543 90002548

Megaflo Commercial 2500 90002543 90002548

Megaflo Commercial Flexistor unvented kits		

Indirect 6 bar 
unvented kits

10 bar 
unvented kits

Megaflo Commercial Flexistor 400 7038498 7038504

Megaflo Commercial Flexistor 500 7038498 7038504

Megaflo Commercial Flexistor 800 7038499 7038505

Megaflo Commercial Flexistor 1000 7038500 7038506

Megaflo Commercial Flexistor 1250 7038501 7038507

Megaflo Commercial Flexistor 1450 7038502 7038508

Megaflo Commercial Flexistor 2000 7038503 7038509

Megaflo Commercial Flexistor 2500 7038503 7038509

Please contact our specification hotline on 
0344 871 1535 for accessory suitability advice.

COMMERCIAL CALORIFIERS

41
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The Baxi Auriga Mid-
Temperature and Auriga+ 
High-Temperature Heat 
Pump ranges are perfect 
for commercial applications 
in both fully-electric and 
hybrid heating systems.

Built from over 30 years’ experience  
in commercial air source heat pumps  
and low carbon heating systems  
across Europe, Baxi’s Auriga and  
Auriga+ ranges are self-contained  
heat generators with a monobloc  
design, extracting renewable heat  
from the atmosphere and amplifying  
it using R32 (mid-temperature) and  
R290 (high-temperature) refrigerants.

Whatever the size or complexity of your 
project, our dedicated experts are on 
hand to advise you on the right product 
accessories to support your installation.

For our full range of heat pumps 
visit baxi.co.uk/commercial

43
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Guidelines for 
Hot Water Usage

Function/appliance Quantity

Handwashing 1 to 2.5 litres per person (40°C)

Kitchen sink 2 to 7 litres per meal (60°C)

Cleaning 10 litres per day (60°C)

Bath 60 litres per bath (60°C)

Hairdressing 10 litres per shampoo (40°C)

Dishwasher 2 litres per meal (60°C)

Washing machine 20 litres per cycle (60°C)

Showers From 15 litres per person (40°C) 
per 4 mins (Instantaneous)

The above quantities are intended as a guideline. Individual installation 
requirements should be calculated before selecting the correct water heater.

Time and loading calculations to heat water (excluding heat losses)

Time in minutes Litres x Temp Rise °C 
kW loading x 14.3

Gallons x Temp Rise °F
kW loading x 5.7

kW loading required Litres x Temp Rise °C  
Time in minutes x 14.3

Gallons x Temp Rise °F
Time in minutes x 5.7 

Mean temperature of mixed water

Mean temp �(Litres hot x Temp hot) + (Litres cold x Temp cold)	
Total (Hot + Cold) litres 

(Gallons hot x Temp hot) + (Galls cold x Temp cold) 
Total (Hot + Cold) Galls

Capacity of cylinder

Litres Dia2 x Height (dimensions in cm) 
1273

Gallons Dia2 x Height (dimensions in inches) 
353 

Capacity of tank

Litres Length x Breadth x Height (dimensions in cm) 
1000

Gallons Length x Breadth x Height (dimensions in inches) 
277

Temperature conversion

°C (°F – 32) x 5 / 9

°F (°C x 9 / 5) + 32

Useful formulae

For more technical information, please visit heatraesadia.com For more technical information, please visit heatraesadia.com

Physical constants

Length

1 metre 3.28 ft

1 foot 30.5 cm

Volume

1 gallon 4.54 litres

277 cu ins.

10 lbs (water)

1 litre 0.22 gals

1000 cm3

1kg (water) 

1000 litres 1m3

Weight

1lb 0.45kg

1kg 2.21lbs

Pressure

1bar 14.5 psi

100 kN/m2

1 foot head of water 0.434 psi

1 meter head of water 9.8 kN/m2

1 Kilocalorie (kcal) The heat required to raise 1kg of water through 1°C

4187 Joules

3.97 Btu

1 British Thermal Unit The heat required to raise 1lb of water 
through 1°F (Btu)

17.6 watt minutes

0.252 kcal

1 kW Hour 3412 Btu

860 kcal

1 Joule 1 watt second (Ws) 

Instantaneous performance calculations

Temperature rise °C kW Loading x 14.3 
Litres per minute flow

Litres per minute flow kW Loading x 14.3
Temp rise °C

Temperature rise °F kW Loading x 5.7 
	 Gallons per minute flow	

Gallons per minute flow kW Loading x 5.7
Temp rise °F

SUPPORTING INFORMATION SUPPORTING INFORMATION

https://www.heatraesadia.com/
https://www.heatraesadia.com/
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Instantaneous Heaters Recovery Chart

Pressure in P.S.I. 
for different heads 
of water 

Head 
feet

Pressure 
lb/in2

1 0.4

2 0.9

3 1.3

4 1.7

5 2.2

6 2.6

7 3

8 3.5

9 3.9

10 4.3

11 4.8

12 5.2

13 5.6

14 6.1

15 6.5

16 6.9

17 7.4

18 7.8

19 8.2

20 8.7

21 9.1

22 9.5

23 10

24 10.4

25 10.8

Pressure in kilo Newtons 
per square metre for 
different heads of water 

Head 
metres

Pressure 
kN/m2

0.5 5

1 10

1.5 15

2 20

2.5 25

3 29

3.5 34

4 39

4.5 44

5 49

5.5 54

6 59

6.5 64

7 69

7.5 74

8 78

8.5 83

9 88

9.5 93

Flow-load and temperature rise chart

0

0 0.6

54ºC 40ºC

30ºC

25ºC

20ºC

15ºC

10ºC

5ºC

34ºC

1.2 1.8 2.4 3.0 3.6

Flow – litres per minute

Tem
perature

Lo
ad

in
g 

– k
W

4.2 4.8

1

2

3

4

5

6

7

8

9

10

11

For more technical information, please visit heatraesadia.com

Head 
metres

Pressure 
kN/m2

10 98

11 108

12 118

13 127

14 137

15 147

16 157

17 167

18 177

19 186

20 196

21 206

22 216

23 226

24 235

25 245

Approximate time in minutes to heat water

SUPPORTING INFORMATION SUPPORTING INFORMATION

For more technical information, please visit heatraesadia.com
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The Megaflo Domestic & Commercial Warranty

The Megaflo Domestic and Commercial Warranty covers any 
Megaflo cylinder or calorifier installed in domestic properties 
against corrosion for 30 years on the inner tank and 2 years  
on all other components.

Heatrae Sadia Warranty

All Heatrae Sadia warranties are applicable against faulty 
manufacture or materials provided that the product:

•	 Has been correctly installed as per the instructions contained 
in the instruction manual and all relevant codes of practice and 
regulations in force at the time of installation.

•	 Has not been modified in any way, other than by Heatrae Sadia 
or Baxi Customer Support.

•	 Has been regularly maintained in accordance with the 
instructions contained in the instruction manual.

•	 Has not been damaged by frost or due to scale.

•	 Has only been used with potable water.

•	 Has not been tampered with or been subjected to misuse 
or neglect.

•	 Registration card has been completed by the user and returned 
to Heatrae Sadia within 60 days of installation together with 
the proof of purchase.

•	 Has been installed in the UK.

•	 The warranty is transferable.

•	 The warranty does not affect your statutory rights.

Visit heatraesadia.com for full terms and conditions 
of warranties.

Warranty

SUPPORTING INFORMATION

TEN YEAR 
INNER 

CONTAINER

10
FIFTEEN YEAR 

INNER 
CONTAINER

15
TWO YEAR

2
THREE YEAR

3
TWENTYFIVE 

YEAR 
CYLINDER

25
THIRTY YEAR

30
FIVE YEAR 

INNER 
CONTAINER

5

The pace of product development is such that we 
reserve the right to change product specifications 
without notice. We do, however, strive to ensure that  
all information in this catalogue is accurate at the  
time of going to publication.

Heatrae Sadia wishes to make it clear that it owns 
all the original designs of the products which it 
manufactures (whether or not listed in this catalogue) 
and that it will take all necessary legal action, in any 
part of the world, against any party found to be 
manufacturing, selling or otherwise dealing with any 
article which infringes Heatrae Sadia’s copyrights 
or patents in its products, or any other right of  
Heatrae Sadia therein.

October 2025

© Heatrae Sadia

SUPPORTING INFORMATION

http://heatraesadia.com
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Product range

Full specification details on all our products are available to 
download from our website. To support our corporate responsibility 
and sustainability charters and reduce our printed material, we 
encourage you to download product brochures from our website.

Baxi may introduce modifications to their products from time to 
time. Consequently, the details given in this brochure are subject 
to alteration without notice.

Our nationwide network of Customer Support Engineers

Baxi has its very own dedicated nationwide network of highly 
trained Customer Support Engineers so you can have peace of 
mind that we’re always here to help.

Baxi Heating UK Limited is registered in England and Wales with company number 03879156 and registered 
office address Brooks House, Coventry Road, Warwick, CV34 4LL. VAT registration number is 604665837.

Information is correct as at time of publication (October 2025) Ref no. EWS11940.

This product is printed on paper sourced from well 
managed forests and other controlled sources. Please 
recycle this product when you have finished with it.

Get in touch
UK 
0345 070 1055 
baxi.co.uk

IRELAND 
00353(0) 1 4590870 
baxi.ie

https://www.youtube.com/baxiboilersUK
https://www.linkedin.com/company/baxiheating/
https://www.baxi.co.uk/
https://www.baxi.ie/

