Homeowners' guide
to heat pumps

There’s a lot of information out there when it comes
to air source heat pumps. It can feel like a big decision - N
but you don’t have to figure it all out on your own. >

This simple checklist highlights the key things to think
about before installation, so you can feel confident
you're choosing the right solution for your home.

What to consider before installation

Every home is different. These points will help you understand
how an air source heat pump could work for your property -
and whether any changes might be needed.

Of course, your installer will guide you through this and
recommend the best approach for your home,

Please tick

Y N
Is your home, including external walls, well-insulated?
Although not essential, good insulation helps keep heat in and D D
improves overall efficiency.

Do your radiators and existing pipework need upgrading?
In some cases, pipes may need upgrading to suit a heat pump D D

system - your installer will take care of this.

Are your doors and windows double glazed?
This helps reduce heat loss and keeps your home comfortable, D D

but single glazed properties can still be suitable.

Do you have suitable outdoor space for the heat pump unit?
[t will need room for installation and airflow.

Is there a suitable indoor location for a hot water cylinder?
This is an important part of most heat pump systems.

Is there enough space around your home?
This helps ensure any sound or vibration from the unit won't

affect neighbouring properties.



Additional things to think about BAXI

These aren't essential, but they can help you get even more _
from your system: Please tick
Y N

°2 Does your energy provider offer a heat pump tariff?

Do you have solar panels installed?

Do you have battery storage for your solar energy?

e
Could you be eligible for any green energy incentives
or mortgage rewards?

Do you have, or are you planning to have, underfloor
heating installed?

Product overview (at a glance)

Here's a simple guide to some of the key specifications. Your installer will help you choose the
right model for your home.

Our range of heat pump units 7 X
¢ Available in a range of sizes to suit different homes g ‘
 Dimensions and clearances vary depending on output

* Designed to operate quietly, with sound levels similar to
everyday household noise

Our range of heat pump cylinders

* Available in different sizes depending on your hot water needs
* Pre-plumbed and pre-wired options available

* Require dedicated indoor space

* Heavier when full, so suitable positioning is important

Useful terms explained

COP - Coefficient of Performance

This measures how efficient your heat pump is.

For example, a COP of 3 means the system produces

3 units of heat for every 1 unit of electricity used. Air source
heat pumps generally have a COP between 2.0 and 5.0.

SCOP - Seasonal Coefficient of Performance To find an installer scan

This shows how efficient your system is across the whole heating the QR code or visit
season, taking changing temperatures into account. baXi co uklﬁnd_an_insta"er

EPC - Energy Performance Certificate

This rates how energy efficient your home is, from A (most efficient)
1o G (least efficient). 0426/12289V1



http://www.baxi.co.uk/find-an-installer
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