Everything

you need
to know

BAXI



United We Heat

Baxi is bringing the heating community together, by uniting a
wide portfolio of trusted residential and commercial brands to
create seamless, integrated heating and hot water solutions.
Whether big or small, complex or straightforward, we tailor our
solutions for every type of residential and commercial building.
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Providing homes and
businesses with warmth

for over 150 years

Rated Excellent
****I
baxi.co.uk 7 Trustpilot

Building towards
the future of heat

We believe that transforming how our
properties are heated, will play a huge
role in the journey towards net zero -
but there's no single solution to this
challenge. That's why our focus is on a mix
of technologies to suit a range of needs.

Individual brands united
for all your needs

Unifying our diverse portfolio

of efficient boilers, cylinders and
accessories provides you with a

complete heating and hot water
solution, all from one place.

Next-generation
technology, now

We're fully-committed to being carbon
neutral in everything we do by 2030.

That includes phasing out of carbon
intensive technologies of the past,
whilst pushing forward with future
ready solutions such as air source
heat pumps and heat networks.

Baxi has been at the forefront of heating
and hot water innovation since 1866.
This puts us in a perfect position to
deliver the service you need, every
time. From technical advice and
hands-on training, to support from

our nationwide network of engineers.
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Innovative, low-carbon i ORETR B
= il b L UIERL | Whether Natural Gas, LPG or electric; or Combi, Syst
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for all residential heating installations.

and tomorrow ' _ 1 1 “' ! _ : I ) To find out more, go to the Boilers section on page 6.

Boilers

sy3llos

We know that every building project is different, and one gt h - Dl W OB Hot water cylinders

sSize never fits all - parjucullarly vvhe,n It CemE taCk“l—B the | et e Our range of cylinders are designed and manufactured by our hot
challenge of decarbonisation. That's why we create tailored =2 water storage experts Heatrae Sadia to the very highest quality.
solutions for homes and businesses of all kinds, by combining a |l s ‘ To find out more, go to the Hot water cylinders
technologies from across our portfolio in any way that suits. s : section on page 18.
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Air source heat pumps

The HP40 Monobloc ASHP is the perfect choice for reliable,
energy efficient heating and hot water. Our HP40 can also

be integrated with our Baxi Air Source Heat Pump Cylinder,

buffer vessels and smart controls.

To find out more, go to the Air source heat pumps
section on page 26.

Complementary products

Baxi's suite of accessories includes efficiency-boosting
add-ons, flexible flues, heating controls and a broad
range of other ancillary products, all designed to
complete a residential heating system.
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To find out more, go to the Complementary
products section on page 30.

SHYOM IXva

Advanced training from the
experts in heating and hot water

Our trainers are solutions experts who have many
years of technical knowledge and practical know-how
to share, and they're some of the very best in their field.
Their valuable, real-world experience is at the heart of
every one of our courses.

L30ddns

Working out of one of our purpose-designed facilities,
training is focused on perfecting your practical skills,
with 80% of the session devoted to getting your hands
on equipment and learning about those all-important
details that are so invaluable to know.

To find out more, go to the Training section on page 38.
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Boilers

Our comprehensive boiler range
offers complete reliability, efficiency
and cost-effectiveness for any
application - whether you'e installing
a brand-new heating system in a small
apartment, or upgrading an existing
system in a large multi-bathroom
home. We also have a wide range
of accessories that make our boilers
more efficient and easier to maintain.

All Baxi residential
boilers are rated ‘A’
for efficiency - and are
easy to install, service
and maintain.
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Baxi 600 and 800 Combi 2

Baxi 400 Combi 2.1

These compact and lightweight boiler This compact and lightweight Combi range is available in
ranges boast great performance backed various outputs and can be installed virtually anywhere
by a reassuring warranty. RATING in the home. RATING

sy3llos

ENERGY ENERGY
RATING RATING

BAXI BAXI
~mn | ® N B :
Parts and labour warranties: EEEI { = J 5 years' parts and labour warranty.” z
* 7 years’ for Baxi 600 Combi 2 D 3
* 10 years’ for Baxi 800 Combi 2 e
24kW to 36kW outputs 24kW to 36kW outputs
(Natural Gas or LPG manual conversion). (Natural Gas or LPG manual conversion).
2
-
a
External analogue pressure External analogue pressure

gauge for ease of topping up
central heating pressure,

Dynamic range rating automatically
matching central heating load through
self-modulation.

Preheated and siphonic condensate
trap to help prevent freezing in winter.

Compatible with;
Baxi Easy-Flue

See page 32

Compatible with:
Multifit IFOS
(In Flue Outdoor

Sensor) Combi

See page 32

Reliable brass and stainless steel
components for peace of mind.

Compatible with;
Baxi uSense 2 Smart
Room Thermostat

See page 33

Scan or click here for more information.

* Subject toregistration within 30 days of installation and an annual service. Terms and conditions apply. Visit baxi.co.uk/terms

How can we help?

For technical support, contact your Area Sales Manager or visit baxi.co.uk/trade/technical-support

gauge for ease of topping up
central heating pressure.

Dynamic range rating automatically
matching central heating load through

self-modulation.

m Temporary rigid filling link included,
— for a neater finish.

Pipes behind void within the compact
casing facilitating neat upward pipework.

Scan or click here for more information.

Looking for boiler training?

To find out about our hands-on training courses, delivered at our nationwide training centres, go to page 38.

Compatible with:
Baxi Easy-Flue

See page 32

Compatible with:
Multifit IFOS

(In Flue Outdoor
Sensor) Combi

See page 32

Compatible with:
Baxi uSense 2 Smart
Room Thermostat

See page 33

* Subject toregistration within 30 days of installation and an annual service. Terms and conditions apply. Visit baxi.co.uk/terms
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https://www.baxi.co.uk/our-boilers/combi-boilers
https://www.baxi.co.uk/terms
https://www.baxi.co.uk/our-boilers/combi-boilers
https://www.baxi.co.uk/terms
https://www.baxi.co.uk/professional/services/technical-support
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Baxi 600 and 800 System 2

Our compact System boilers are the perfect

solution for homes that require lots of hot water

or have more than one bathroom. The 800 model RATING
includes a Adey MagnaClean MicroZ system filter

and is covered by a 10-year warranty.’ RN

RATING

BAXI BAXI
| ~m>®  (omn)®
Parts and labour warranties: a0 { = 55 J
+ 7 years’ for Baxi 600 System 2 o B—
* 10 years’ for Baxi 800 System 2 e

15kW to 30kW outputs™
(Natural Gas or LPG manual conversion).

External analogue pressure
gauge for ease of topping up

central heating pressure, Compatible with;

Baxi Easy-Flue

See page 32
Dynamic range rating automatically
matching central heating load through
self-modulation.

Compatible with:
Multifit IFOS

(In Flue Outdoor
Sensor) System

Preheated and siphonic condensate
trap to help prevent freezing in winter.

See page 32
Reliable brass and stainless steel .
components for peace of mind. |
‘E] 1 Compatible with:
‘ Megaflo and Baxi
hot water cylinders
o8 See page 18

Scan or click here for more information.

* Subject toregistration within 30 days of installation and an annual service. Terms and conditions apply. Visit baxi.co.uk/terms
**Baxi 600 System 2 maximum output is 24kW.

Need smart accessories?

Discover a wide range of reliability and efficiency-boosting ancillary products at baxi.co.uk/accessories <

Baxi 400, 600 and 800 Heat

Our range of traditional Heat-only boilers
can be fitted onto open-vent or fully-sealed
systems and are really simple, quick and
flexible to install. The 800 model is protected
by an Adey MagnaClean Micro2 system filter,

Parts and labour warranties:

e 5 years’ for Baxi 400 Heat
e 7 years’ for Baxi 600 Heat
* 10 years” for Baxi 800 Heat

13kW to 30kW outputs.”

Fits inside a standard kitchen
cupboard - with central top
flue or in-case rear flue option.

No pump overrun or permanent
live required, for an easier and
faster installation.

Extremely quiet in operation.

Looking for electric flow boilers?

For options tailor-made for homes with flue restrictions or no mains gas supply, go to page 14.

ENERGY
RATING

Compatible with:
Baxi and Megaflo
hot water cylinders

See page 18

* Subject toregistration within 30 days of installation and an annual service. Terms and conditions apply. Visit baxi.co.uk/terms
** Baxi 400 Heat maximum output is 24kW.
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https://www.baxi.co.uk/products/boilers/heat-only-boilers
https://www.baxi.co.uk/terms
https://www.baxi.co.uk/accessories
https://www.baxi.co.uk/products/boilers/system-boilers
https://www.baxi.co.uk/terms
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Warranty”

(parts and labour)

Gas boiler specification matrix

All boilers are
compact enough
to fit neatly

in a kitchen
cupboard.

Baxi 400
Combi 2.1

&)

Baxi 400

Heat

&)

Baxi 600
Combi 2

&)

Baxi 600
System 2

@

24,30, 36 24,30, 36 15,18, 24

Outputs (kW) (NG to LPG manual 15,18, 24 (NG to LPG manual (NG to LPG manual

conversion available) conversion available) conversion available)
Flow rate
(@35°C rise) 10.2,12.2,15 N/a 10.2,12.2,15 N/a
Installer lift 28 10 30 174 28 10 30 28 10 30
weight (kg)
Heat : .. . .

NEIESINEE] Aluminium Stainless steel Stainless steel
exchanger
Hydraulics Brass N/a Brass Brass
Filling device Temporary rigid Optional Easy-Fill 2 Optional temporary
g filling link flexible link permanent filling link flexible loop

Mounting Hanging bracket Hanging bracket Hanging bracket Hanging bracket
Expansion 7 litres N/a 7 litres 7 litres
vessel size
sound power 50 to 51 391045 50 to 51 47 10 52

levels (dBA)

Baxi 600
Heat

&)

Baxi 800
Combi 2

©

Baxi 800
System 2

@

Baxi 800
Heat

&)

24,30, 36 18, 24,30
13,16, 19, 25, 30 (NG to LPG manual (NG to LPG manual 16, 25, 30
conversion available) conversion available)

N/a 10.2,12.2,15 N/a N/a
17410 19.5 281to0 30 29to 30 17410 19.5
Aluminium Stainless steel NEIESIEE Aluminium
N/a Brass Brass N/a
Optional temporary Easy-Fill 2 Optional temporary Optional temporary
flexible loop permanent filling link flexible loop flexible loop
Hanging bracket Hanging bracket Hanging bracket Hanging bracket
N/a 7 litres 7 litres N/a
37 to 49 50to 51 49 to 53 39 to 45

*Terms and conditions apply. Visit baxi.co.uk for details.

13
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Amptec S

Efficient electric System boiler suitable for both radiator
and underfloor systems, Designed to reduce unnecessary
external works with all key heating system components :III"I:
built within the unit and can be used in conjunction with
a Solar PV battery to help the user with running costs.

I ERIL:]

Our electric
flow boilers

2 years' parts and labour warranty.”

SY3IANNAD

Electric flow boilers are a powerful
modern solution for low-carbon
residential heating, and are a great
alternative for homes with flue
restrictions or no mains gas supply.

4kW to 18kW outputs.

Fault codes displayed
for simple diagnostics.

Compatible with
Baxi uSense 2 Smart

radiator and underfloor Room Thermostat

heating systems.

: Ease of installation with
Did you know, over system components built

2 million homes in into product. o
Britain today are
without a mains

gas supply?

Qm@ Works with most standard

See page 33

s1)naoyd
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Digital and analogue e

pressure gauge. fl [
I_ Compatible with selected

Cylinders including
; U‘ Megaflo Solar PV Ready

See page 23

SHYOM IXva

Scan or click here for more information.

L30ddns

* Terms and conditions apply. Visit baxi.co.uk/terms

Looking for boiler training?

To find out about our hands-on training courses, delivered at our nationwide training centres, go to page 38.
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https://www.heatraesadia.com/products/heating-and-ventilation/electric-flow-boilers
https://www.baxi.co.uk/terms

IXva Lnoavy

Electromax Amptec

All-in-one electric flow boiler and 180 litre direct 5 - Slimline electric flow boiler designed to heat radiators or underfloor
cylinder system, designed for small homes off mains — 7 heating in smaller spaces like flats, garages and loft conversions,
gas. The Electromax is factory-tested for reliability, as well as high-rise, multi-occupancy dwellings. Perfect for homes
quality and safety, and is delivered pre-plumbed for off the mains gas network or for refurbishing old properties with

a quick installation. flue restrictions.

I ERIL:]

' ) ‘ _Eﬂﬁm‘ -
A B : 2
2 years warranty as standard, with B 2 years' parts and labour warranty.” i =
10 years' warranty for the cylinder. o a
|
| . -
BkW or 9kW outputs. , @— 4kW to 12kW outputs, R
BAXI "

., B 2
-
‘ a

99.8% efficient. 99.8% efficient. | [ .

: r
0 | ——
One-hour booster can heat 57 litres of water. \ QM@ Works with most “J(

standard radiator and

thermostatic systems.
Compatible with

s1)naoyd
AYYLNIW3INdWOD

selected Cylinders,
Flue-free, so no need for a gas safety certificate. Slimline design, perfect for excluding Megaflo Solar
areas with limited space. and Solar PV Ready
See page 18
_ " 2
Long-life solid-state x
technology. z
3
é
3
Scan or click here for more information. Scan or click here for more information. s
-
* Terms and conditions apply. Visit baxi.co.uk/terms * Terms and conditions apply. Visit baxi.co.uk/terms
How about air source heat pumps? Looking for boiler training? 3
>
Baxi's ASHPs are a future-ready solution for homes. Find out more on page 26. © To find out about our hands-on training courses, delivered at our nationwide training centres, go to page 38. ;
(1]
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https://www.heatraesadia.com/products/heating-and-ventilation/electric-flow-boilers/amptec
https://www.baxi.co.uk/terms
https://www.heatraesadia.com/products/heating-and-ventilation/electric-flow-boilers/electromax
https://www.baxi.co.uk/terms

Hot water
cylinders

Built to deliver fast, reliable and
efficient hot water across multiple
outlets, our comprehensive range
of Baxi and Megaflo cylinders are
the perfect fit for homes of all
kinds. Created by hot water experts
Heatrae Sadia, our cylinders deliver
a level of quality and performance
you can rely on.

Our cylinder product

range is available

through all leading
merchants.
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Baxi Direct and Indirect cylinders i o

water cylinder water cylinder

Baxi's streamlined, floor-mounted Indirect and Direct hot water cylinders can be installed

quickly and easily, even in small spaces. With exceptionally fast recovery times thanks to
the coil-in-coil heat exchanger, Baxi cylinders are sure to deliver reliable hot water across
multiple outlets, without the need for shower pumps or tanks.

sy3llos

2 years' warranty as standard,
with 15 years’ warranty on the
inner stainless-steel tank).

Baxi Indirect cylinder o
compatible with; |
Baxi 400, 600 : ‘
and 800 Heat |

See page 11

SY3IANNAD

125 litre to 300 litre volumes.

Delivers up to 76 litres per
minute at 3 bar pressure. -

Baxi Indirect cylinder i L o
compatible with: i |

&)

i Baxi 600 and 9 |
50mm injected foam insulation 800 System 2 (
increases heat retention and efficiency. m

See page 10

s1)naoyd
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High-strength duplex stainless :
steel construction. Need an air source

heat pump cylinder?
Corrosion-resistant components.

We have a high-performance

cylinder designed exclusively

for ASHP systems. Find out
Baxi Direct cylinder more on page 29

complements:
Amptec electric
flow boilers

SHYOM IXva

See page 14

[w] Scan or click here for more information.

L30ddns

* Terms and conditions apply. This includes components within the tank,
which are not designed to be removed. Visit baxi.co.uk/terms

Want to get rewarded? How can we help?

Earn loyalty points when registering cylinders at baxiworks.co.uk and turn those points into BIG rewards. ﬁ For technical support, contact your Area Sales Manager or visit baxi.co.uk/trade/technical-support
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https://www.baxiworks.co.uk
https://www.baxi.co.uk/terms
https://www.baxi.co.uk/professional/services/technical-support
https://www.baxi.co.uk/products/cylinders
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Megaflo cylinders

With a complete range of powerful yet efficient cylinder options designed around
modern lifestyles, the Megaflo range is the obvious choice for both homes and
commercial buildings. Each floor-mounted unit is simple to install, even in the smallest
of spaces, with fast heat recovery and exceptional flow rates, even at low pressures.

sy3llos
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Megaflo Eco
Solar PV Ready

Megaflo Eco -
Direct and Indirect

SY3IANNAD

* 60mm injected foam e Cylinderintegrates

5]
@
insulation increases heat D with rooftop PV panels.
i ici B
retention and efficiency.  Fully-wired Solar iBoost
*° e

C@ control for easy installation.

* Robust and safe handle offers
improved manoeuvrability.

® e High-performance

 Direct models feature a insulation reduces
unique L-shaped immersion heat loss for better
heater and long-life titanium % energy efficiency.

electric heating elements.

Megaflo Eco SystemFit
and SystemReady

), -
@’ 2 years' warranty as standard, High-grade duplex stainless Megaflo Eco Slimline -
with 30 years’ warranty on the steel construction for durability. Direct and Indirect

inner stainless steel tank.

S1)naoyd
AUYYLNIWIIdWO)

* A taller and slimmer version e SystemFit models
of the Megaflo Eco. designed to be installed

e with a Heat-only boiler.
<m Delivers up to 76 litres of hot ) Large heat exchanger coil provides * Features longer-life titanium g E /
L elements (direct models) * SystemReady models

Da)
oo

water per minute (up to 72 litres superb recovery and heat up times. C@
for Megaflo Eco Solar PV Ready) or Superloy elements designed to be installed ®
(indirect models). g with a System boiler. x
4 =
* High-performance insulation ° o Pre-plumbed and pre-wired S  S— E
and insulated T&P valve for super-fast installation. “a
reduces heat loss for better C—‘ : :
eneray efficienc * 60mm insulation and
gy erriciency. insulated T&P valve to
improve SAP performance.
w
I[m] Scan or click here to see our full range of Megaflo cylinders. ° §
— oy %
* Terms and conditions apply. This includes components within the tank, which are not designed to be removed. me aflo'
' Internal expansion with floating baffle doesn't apply to Megaflo Eco SystemFit or SystemReady models. Visit baxi.co.uk/terms g
Need a boiler to go with your cylinder? Looking for cylinder training? 2
>
Find out about our range of reliable and efficient System and Heat-only boilers on page 10. ® To find out about our hands-on training courses, delivered at our nationwide training centres, go to page 38. ‘;
(1]

22


https://www.heatraesadia.com/landing-pages/megaflo
https://www.baxi.co.uk/terms
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Cvlinder litreage matrix

Our comprehensive range factors in the individual needs of each
installation. So, you'll always find a Baxi or Megaflo cylinder that
delivers the ultimate in performance and reliability for your project
and budget.

70 100 120 125 145
litres litres litres litres litres

Manufactured in
the UK by hot water

storage experts
Heatrae Sadia.

150
litres

170
litres

190
litres

200
litres

210
litres

250
litres

260
litres

300
litres

Baxi cylinder Direct ‘ ‘

Indirect ‘ ‘
Megaflo Eco Direct ' . .

Indirect ' . .
Megaflo Eco Slimline Direct

Indirect
Megaflo Eco SystemFit Indirect . ‘
Megaflo Eco SystemReady Indirect ‘ '

Megaflo Eco Solar PV Ready Direct

Indirect

Baxi ASHP cylinder Indirect

Need a bigger cylinder volume?

Find out about our range of 300L to 2,500L hot water cylinders at heatraesadia.com/products
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https://www.heatraesadia.com/products
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Air source
heat pumps

Air source heat pumps (ASHPs) are an
ultra-efficient alternative to conventional
residential heating. They work by taking heat
from the air, converting it into usable heat in
the home. Our ASHPs are available individually
or with Baxi ASHP hot water cylinders, a range
of accessories and smart controls - to offer a
complete, packaged solution.

We offer in-depth ASHP
training, including on-site
assisted commissioning
for new installations.
Find out more on page 42.
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Baxi HP40 ASHP Baxi ASHP Cylinder

A single self-contained outdoor - = ——= Rapid-heating, efficient cylinders with high surface area
ASHP unit that's easy to install ' BAXI heat exchanger and built-in back-up immersion heaters
and compatible with our Baxi designed specifically for Baxi Air Source Heat Pumps.
ASHP hot water cylinder range. A ﬁ;!;"'"' m

sy3llos

RATING

Up to 5 years'
enhanced warranty.

SY3IANNAD

i a ‘@’ 10 years’ parts and labour warranty.”

4kW to 13kW outputs. @ Available in 210, 250 or 300 litre volumes.
54\5" Up to 65°C flow temperature. Corrosion-resistant stainless steel build.

Compatible with:
Baxi uSense 2 Smart
Room Thermostat

@@

Delivers up to 76 litres per minute
of hot water at 3 bar pressure.

Seasonal Coefficient of Performance
(SCOP) of up to 5.03%.

See page 33
Easily-accessible internal components @ Large coil-in-coil heat exchanger
for servicing and maintenance. for fast recovery times.

Injected foam insulation gives optimum
heat retention and energy efficiency.

s1)naoyd
AYYLNIW3INdWOD

Built-in outdoor temperature sensor,
integrated water pump and expansion vessel.

Quiet in operation - sound power from 55 dB(A). Immersion Heater Relay Kit included.

SHYOM IXva
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Scan or click here for more information. Scan or click here for more information.

* Terms and conditions apply. Visit baxi.co.uk/terms * Terms and conditions apply. Visit baxi.co.uk/terms

Want to get rewarded?

Did you know, you can now earn reward points for registering ASHPs? Find out more at baxiworks.co.uk

Looking for air source heat pump training?

Our in-depth courses will help you become a Baxi Heat Pump Installer. Find out more on page 42.

DNINIVYL
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https://www.baxi.co.uk/products/air-source-heat-pumps/baxi-hp40-monobloc-ashp
https://www.baxi.co.uk/terms
https://www.baxi.co.uk/products/air-source-heat-pumps/air-source-heat-pump-cylinder
https://www.baxi.co.uk/terms
https://www.baxiworks.co.uk
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Complementary
products

SY3IANNAD

Baxi's suite of accessories are designed

to complete a residential heating system,
Each accessory is easy to install, whatever
its function - whether boosting performance,
improving user experience, aligning with
legislative requirements or reducing costs.
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Options include
efficiency-boosting
add-ons, flexible flues
and heating controls.

L30ddns SHYOM IXva
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Baxi Easy-Flue Baxi uSense 2

Our internal telescopic flue and elbow kit can be Allows users to control their central heating
installed quickly and safely by one person from ] on the move via the My Baxi App, to maximise
inside the property, reducing the need for ladders. comfort and efficiency.

sy3llos

z
3
Built-in flue elbow fits directly Monitors energy usage.
onto the top of the bailer.
8 Compatible with:
Baxi 400, 600
Perfect for installations at c dible with Voice activation control and 800 Combi 2
height or even at ground level, e ompatiie with. via Amazon Alexa or Siri. 7
& & ) Baxi 400, 600 >ecpage8 z
and 800 Combi 2
See page 8
Short (300mm-470mm) and long Daily scheduled heating
(420mm -690mm) options available. and holiday mode. ' '
Compatible with:
Baxi HP40 ASHP 3
=4
See page 28 3z
(@’ 60/100 and oversize weather Boiler Plus compliant when E 2
seal provided as standard. fitted with Baxi Combi 2 boilers. ] é
2
Compatible with;
R Baxi 600 and
800 System 2 Compatible with:
See page 10 Amptec_electric ®
= flow boilers x
DEE )| §
i) See page 15 2
R a
Scan or click here for more information. Scan or click here for more information.
* Terms and conditions apply. Visit baxi.co.uk/terms * Terms and conditions apply. Visit baxi.co.uk/terms
g
For our full range of 3
smart accessories, visit §
Also available: baxi.co.uk/accessories
Suitable for both $ Quick and easy
Multifit IFOS horizontal and toinstall without
vertical flues. drilling or disruption.
Our In Flue Outdoor Sensors meet weather
compensation requirements for Boiler Plus.
Options available for every Baxi Combi or ))) More accurate Can be installed up to 4m away as .
System boiler. temperature sensing. standard and up to 5m additional 2
length as appropriate. ;
(1]

32 33


https://www.baxi.co.uk/professional/products/flues-and-accessories/internal-fit-flue
https://www.baxi.co.uk/terms
https://www.baxi.co.uk/professional/products/heating-controls/baxi-usense-2-smart-room-thermostat
https://www.baxi.co.uk/terms
https://www.baxi.co.uk/accessories
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Baxi Works
Our installer loyalty scheme

Baxi Works is a simple and rewarding experience for installers, all in one place.
Register warranties for boilers, cylinders and air source heat pumps from across
the entire Baxi residential range, encompassing our Baxi, Megaflo, Heatrae Sadia
and Main Heating brands - and submit free Gas Safe notifications for our gas
boilers too. If you're a Gas Safe registered installer, you can register products
via our handy Toolbelt App, as well as view error codes, book repairs and more,

Earn reward points for eligible product ' '
ﬁ . ' ' : . ' 2 Receive automated service
registrations - including boilers, cylinders S ) .
= st sl ST R reminders and expert advice.
A Access the Baxi Toolbelt App Appear on the Baxi
5 for Gas Safe registered installers. Find an Installer listing.
@ Enjoy the premium benefits of
Q\ . : being a Baxi Approved Installer,
B\ _outs. A :
o- et eIty e LR [ when you register at least 20

eligible products a year.

E&‘Eﬂ% Sign up today at

baxiworks.co.uk

BAXI

Works
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Baxi Customer Support
Our award-winning customer support team is always on hand
to support with installation, service and repair.

Call our technical support helpline on 0344 871 1545 for in-depth
advice from our nationwide network of experienced gas engineers,
or visit baxi.co.uk

Area sales managers

Our UK wide network of dedicated Baxi Area Sales Managers are
always on hand to help you with any queries about our products,
training and services.

You can catch your local representative at our Trade Awareness
Mornings - find out more at baxi.co.uk

Baxi Genuine Parts

e Approved parts for Baxi products

e Guaranteed quality, safety and reliability

¢ Nationwide network of approved stockists
o Lifetime support for Baxi products

¢ Range of heating essentials available

V/isit baxi.co.uk/genuine-parts to find your nearest stockist or
identify the parts you need via our Parts Arena database. For more
assistance, call our knowledgeable team on 0344 871 1540

Literature

You can order all the literature you need for you

and your customers, including:

* Range guides

e |nstallation instructions

e Consumer brochures and user guides for your customers

Call the Baxi literature hotline on 0344 871 1525 or contact
your local Baxi Area Sales Manager. All our literature can be
downloaded from our website at baxi.co.uk

Baxi Customer Support
Fverything youneed in a heating

and hot water service

e
)
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Installer
training

Our advanced training ensures

you have the additional skills and
knowledge that you need to deliver
the next generation of heating and
hot water solutions. Enabling you to
work smarter, more efficiently and
more profitably, taking you and your
business to the next level.

“Just wanted to say a
huge thanks for the training
day... The training guys were
fantastic! | have always fitted your
products but this has just proven
what a fabulous company Baxi is. | will
continue recommending your boilers
to all my customers! Thanks so much:’

J S Pinder
Plumbing and Heating
Sheffield
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Why training?

Baxi has built a reputation of being one of the most respected manufacturers of
heating and hot water solutions by continuously setting and raising standards.
We're always searching for new and better ways to support heating engineers,
and to bridge the skills gaps associated with future technologies.

Practical, hands-on courses

Covering all the skills you need to provide the latest heating
and hot water solutions efficiently.

Delivered by experts

Our trainers are solutions experts with years of practical
industry experience and technical know-how to pass on.

CIPHE

Our flagship training centres in Warwick, Dartford and Warrington have
been awarded CIPHE Approved Training Centre (ATC) status, the first
boiler manufacturer to receive this status.

To find out more

or book a course,

contact your Area
Sales Manager or visit

baxi.co.uk/training

Nationwide training centres

Our courses are delivered at our local training centres across the UK.

So, wherever you are, you don't have to travel far to improve your skills.

Glasgow

@ Centre of Excellence l

@ Training Academies
@ Training Hubs

Looking for air source heat pump training?

Turn the page to find out about our ASHP courses.

Darlington

m
X 3

ez

Cambridge
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ASHP
training

Our in-depth and flexible air source heat pump

training courses are carried out by qualified
experts at our training centres nationwide,
where our experienced trainers will help you
get comfortable with the Baxi ASHP range.

Baxi ASHP training

Introduction to ASHPs (1-day)

Covering:

¢ How a heat pump works

e Qur ASHP product range

* Installation considerations

e Hands-on experience in real-world situations

e Legislation updates -including the Boiler Upgrade
Scheme (BUS) scheme and Microgeneration
Certification Scheme (MCS).

BPEC Domestic ASHP Systems (3-day)
Covering:

e ASHP installation - meeting the requirement of
the National Occupational Standards and industry
working groups

» A nationally recognised qualification that can be used
to gain entry to the MCS

e The principles of design, installation, commissioning
and servicing of ASHP systems.

BPEC Low Temperature Hot Water
Heating Systems (2-day)

e Provides learners with knowledge of low temperature
hot water heating systems and builds on previous
experience within the plumbing and heating sectors.

e Covers the essential knowledge and understanding
that is required by an experienced plumbing and
heating specialist.

e Explores the methodologies and calculations required
to Design Energy Efficient Low Temperature Hot Water
Heating Systems.

For more information,
contact your Area
Sales Manager or

register your interest at
baxi.co.uk/training

Baxi Heat Pump Installer Training (2-day)

For heating professionals looking
to install Baxi ASHPs,

¢ Module 1 - Design and application:
Understand how accurate design can deliver
the best outcome and different applications
to suit your customer’s needs. (1 day)

¢ Module 2 - Installation and commissioning:

Learn all about Baxi heat pumps, installation
requirements and how to set the system up
for the best results. Covering commissioning
and fault finding. (1 day)

On the completion of the course installers will
be able to book an assisted commissioning visit
to sign-off their first installation.

Becoming a Baxi Heat Pump Installer
As an accredited heat pump installer:

You'll become comfortable with designing,
installing, commissioning and servicing our
ASHP range

You'll be able to directly commission Baxi
ASHP products and provide your customers
with the enhanced warranty

You'll be able to register your product and
earn points for rewards on Baxi Works -
find out more on page 34.
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Baxi Heat Pump

Installer, visit
baxi.co.uk/
hpinstaller
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BAXI

Get in touch

Call: 0344 871 1525
Email: info@baxi.co.uk
Visit: baxi.co.uk

Follow us:

XOHMHo

Baxi
Brooks House
Coventry Road

Warwick CV34 4LL .
Looking for
‘ ‘ o ‘ : _ commercial
Baxi Heating UK Limited is registered in England and Wales with company number 03879156 and registered solutions?

office address Brooks House, Coventry Road, Warwick, CV34 4LL. VAT registration number is 5604665837.
Information is correct as at time of publication (September 2024) Ref no. 202409v1

Scan or click here.
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