
Get Started, Get Rewarded – Acquisition Terms and Conditions 

1. The promoter is Baxi Heating UK Limited (company no. 03879156) (“Baxi”), whose registered 

office is at Brooks House, Coventry Road, Warwick, CV34 4LL. 

2. The promotion is open to: 

• Gas Safe registered heating installers whose business address is registered in United 

Kingdom, aged 18 or over, and who sign up to the Baxi Works loyalty programme on or after 

24th June 2025. 

• Employees of Baxi are not eligible to participate. 

3. By entering the promotion, participants will be deemed to have accepted these terms and 

conditions and agreed to be bound by them. 

4. The promotion is valid from 24th June 2025 to 24th June 2026 (“the Promotional Period”). All 

qualifying actions (see Clause 5) must take place within this period. 

5. How to participate – Flexible 90-day completion window 

To participate in this promotion, you need to complete the following three actions in any order, 

within the Promotional Period, but all within a rolling 90-day period: 

• Baxi Works sign-up: Create a new account on Baxi Works (on or after 24th June 2025). 

• Training attendance: Attend an eligible free Baxi Training Session. The eligible training 

courses are Baxi Heat Pump Installer Course - Baxi Heat Pump Installer Course | Air Source 

Heat Pump Course, Free Baxi Product Training Courses - Product Training Courses | Baxi 

Boilers, Heat Pumps, Cylinders or Air Source Heat Pump Product Training Day - Air Source 

Heat Pump Product Training Day | Baxi Course. 

• Product registration: Install and register the first Qualifying Product on Baxi Works (boiler, 

cylinder or heat pump). 

The 90-day window begins on the date of the first completed action and ends 90 days after. All 

actions must occur within that 90-day window to qualify for rewards. 

Once training attendance and Baxi Works sign-up have been completed within the same 90-day 

period, the participant will receive 1,400 Baxi Works points. 

Baxi will aim to credit points within 14 working days of verification. 

6. First product registration reward 

To receive additional points, the participant must install their first Qualifying Product (a Baxi boiler, 

cylinder, or heat pump). If a Qualifying Product is installed and registered via Baxi Works within the 

same 90-day window as the other two actions, participants will receive: 

• Cylinder – 1,400 Baxi Works points 

• Boiler – 2,800 Baxi Works points 

• Heat Pump – 5,500 Baxi Works points 

• Only one product registration reward will be issued per participant. To avoid any doubt, if 

you register more than one qualifying product, you will only be awarded points for the first 

registration.  

• The promotion only applies to one Qualifying Product per participant, with the following 

Alpha Codes and are installed within the UK and registered through Baxi Works:  

Baxi 600 range with alpha codes; SJT, SJW, SJX, SJY, STA, STB, STC, STD, SWS, SXL, SYN, SYP, 

SYS, SYW, SYY, TNB, TNC, TND, TNR, TNS, TNT 

Baxi 800 range with alpha codes; TAH, TAL, TAM, TAN, TAW, THM, THR, THS, TNF, TNG, TNH, 

TNW, TNX, TNY 
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Baxi HP40 Air Source Heat Pump range with alpha codes; TRM, TRN, TRP, TRR, TRS, TRT, TRW, 

TRY 

Baxi ASHP Cylinders with alpha codes; TRG, TRH, TRL 

Baxi ASHP Pre-plumbed Cylinders with alpha codes; TTY, TWA, TWE, TWP 

Heatrae Sadia Megaflo Eco cylinder range with alpha codes; GNN, GNP, GNR, GNS, GNT, GNW, 

GNX, GPE, GRD, GRE, GRH, GRL, GRN, GRR, GRT, GRY, GSA, GSB, HHG, HXA, HXD, HXX, TPL, 

TPN, TPP, TPR 

Heatrae Sadia Megaflo Eco Plus cylinder range with alpha codes; MNM, MNN, MNT, MNW, MNX, 

MNY, MPA, NLE, NLG, NLS, NLY, NMA, NMB, NMC 

Heatrae Sadia Megaflo Eco Slimline cylinder range with alpha codes; RPL, RPM, RPN, RPP, RPS, 

RPT, RRA, RRB, RRC, RRD 

Heatrae Sadia Megaflo Eco Solar PV Ready cylinder range with alpha codes; REG, REH, REJ, REK, 

REL, REM, REN 

Heatrae Sadia Megaflo Eco SolaReady cylinder range with alpha codes; NEH, NEJ, NEK 

Heatrae Sadia Megaflo Eco SystemFit cylinder range with alpha codes; RKK, RKL, RKM, RKN, 

RKP, RKR 

Heatrae Sadia Megaflo Eco SystemReady cylinder range with alpha codes; MSL, MSM, MSN, MSP, 

MSR, MSS 

7. Any tax liability arising from the promotion is the sole responsibility of the participant. Baxi will 

not accept responsibility for any tax liabilities incurred. 

8. Full Baxi Works terms and conditions apply and can be found at: www.baxiworks.co.uk/terms-

and-conditions 

9. Verification: Baxi reserves the right, in its absolute discretion, to verify participant eligibility, 

including: 

• Proof of Gas Safe registration 

• Baxi Works account activity 

• Training attendance 

• Installation details (e.g., invoices) 

• Membership dates or lapse status 

• Any attempt to abuse the promotion or falsify eligibility may result in disqualification. 

10. Baxi reserves the right to amend or withdraw the promotion at any time without notice. No 

liability shall attach to Baxi as a result of any such changes. 

11. Baxi’s decision on all matters relating to the promotion will be final and no correspondence will 

be entered into. 

12. Any personal data collected will be used in accordance with the Baxi Works Terms and 

Conditions, the Baxi Privacy Notice and applicable data protection legislation. 

13. This promotion and these terms and conditions are governed by English law, and any disputes 

will be subject to the exclusive jurisdiction of the English courts. 
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