
 

Additional support options for small businesses 

National based support 

 

Service  Type of service  Contact  URL  

Australian Small 
Business and Family 
Enterprise Ombudsmen 
(ASBFEO)   

Dispute, financial 
and business 
advice   

1300 
650 460  

www.asbfeo.gov.au/assistance/how-
we-help  

ASBFEO Support across all 
other elements of 
business   

 
www.asbfeo.gov.au/my-business-
health/home  

Business.gov.au  Business 
Advisory   

13 28 46  business.gov.au/  

Financial Counselling 
Australia – National 
Debt Helpline (for 
small businesses)  

Financial 
Counselling   

1800 
413 828  

ndh.org.au/  

Rural financial 
counselling service  

Financial 
counselling service 
for rural SBOs  

1800 
686 175  

www.agriculture.gov.au/ag-farm-
food/drought/assistance/rural-
financial-counselling-service   

The Australian Tax 
Office (ATO)  

Tax advice  13 28 
61   

The Australian Taxation Office (ATO)  

The Australian 
Financial Complaints 
Authority (AFCA)  

Issues with 
financial services  

1800 
931 678  
   

www.afca.org.au/  

Everymind – Ahead for 
business  

Mental 
health information 
for small business 
owners  

 
aheadforbusiness.org.au/   

  

State based support 

 

Service  Type of service  Contact  URL  

Victorian Small 
Business Commission   

Dispute, financial 
and business 
advice  

13 8722  Victoria Small Business Commissioner  
   

http://www.asbfeo.gov.au/assistance/how-we-help
http://www.asbfeo.gov.au/assistance/how-we-help
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.asbfeo.gov.au%2Fmy-business-health%2Fhome&data=04%7C01%7CSteph.Fletcher%40beyondblue.org.au%7C827381c88a674689debb08d8ddcd0baf%7Cfa819d5bcdac4907947d49d9935adbce%7C0%7C0%7C637503220027318733%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=%2FtoaqT3RKyaAoQK6%2FTdAU5rUCEpRyOcga8zZRe3lXUw%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.asbfeo.gov.au%2Fmy-business-health%2Fhome&data=04%7C01%7CSteph.Fletcher%40beyondblue.org.au%7C827381c88a674689debb08d8ddcd0baf%7Cfa819d5bcdac4907947d49d9935adbce%7C0%7C0%7C637503220027318733%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=%2FtoaqT3RKyaAoQK6%2FTdAU5rUCEpRyOcga8zZRe3lXUw%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbusiness.gov.au%2F&data=04%7C01%7CSteph.Fletcher%40beyondblue.org.au%7C827381c88a674689debb08d8ddcd0baf%7Cfa819d5bcdac4907947d49d9935adbce%7C0%7C0%7C637503220027318733%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=3BKdFyr3mL32UP%2BpMM0wXEZG6YecQEC4GUED4mdQ8jQ%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fndh.org.au%2F&data=04%7C01%7CSteph.Fletcher%40beyondblue.org.au%7C827381c88a674689debb08d8ddcd0baf%7Cfa819d5bcdac4907947d49d9935adbce%7C0%7C0%7C637503220027328689%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=7zZMP7jg3VBECpBL%2FWFcny801rAk0%2FbjfWw4g%2F%2FGf40%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.agriculture.gov.au%2Fag-farm-food%2Fdrought%2Fassistance%2Frural-financial-counselling-service&data=04%7C01%7CSteph.Fletcher%40beyondblue.org.au%7C827381c88a674689debb08d8ddcd0baf%7Cfa819d5bcdac4907947d49d9935adbce%7C0%7C0%7C637503220027328689%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=5wKPbkWK4%2FMifmXzrEH8CZhKO1hOOaZbfWbG7lBqWsk%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.agriculture.gov.au%2Fag-farm-food%2Fdrought%2Fassistance%2Frural-financial-counselling-service&data=04%7C01%7CSteph.Fletcher%40beyondblue.org.au%7C827381c88a674689debb08d8ddcd0baf%7Cfa819d5bcdac4907947d49d9935adbce%7C0%7C0%7C637503220027328689%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=5wKPbkWK4%2FMifmXzrEH8CZhKO1hOOaZbfWbG7lBqWsk%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.agriculture.gov.au%2Fag-farm-food%2Fdrought%2Fassistance%2Frural-financial-counselling-service&data=04%7C01%7CSteph.Fletcher%40beyondblue.org.au%7C827381c88a674689debb08d8ddcd0baf%7Cfa819d5bcdac4907947d49d9935adbce%7C0%7C0%7C637503220027328689%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=5wKPbkWK4%2FMifmXzrEH8CZhKO1hOOaZbfWbG7lBqWsk%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ato.gov.au%2F&data=04%7C01%7CSteph.Fletcher%40beyondblue.org.au%7C827381c88a674689debb08d8ddcd0baf%7Cfa819d5bcdac4907947d49d9935adbce%7C0%7C0%7C637503220027338644%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=LayzxhOr0Ptcxhu%2Ff7OhsavViSl1RDPo2Tibqt5SUKM%3D&reserved=0
http://www.afca.org.au/
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Faheadforbusiness.org.au%2F&data=04%7C01%7CSteph.Fletcher%40beyondblue.org.au%7C827381c88a674689debb08d8ddcd0baf%7Cfa819d5bcdac4907947d49d9935adbce%7C0%7C0%7C637503220027348603%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=waQboRqQSOimVc%2FdhsJwv6DqWWOISFuK3OBm%2FNfgt0I%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.vsbc.vic.gov.au%2F&data=04%7C01%7CSteph.Fletcher%40beyondblue.org.au%7C827381c88a674689debb08d8ddcd0baf%7Cfa819d5bcdac4907947d49d9935adbce%7C0%7C0%7C637503220027348603%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=15JSDOB37xB8%2FyEeUOif2YU4N8osLaCYLhfTT5CB5BY%3D&reserved=0


NSW Small Business 
Commission  

Dispute, financial 
and business 
advice  

1300 795 
534   

NSW Small Business Commissioner  
   

WA Small Business 
Commission  

Dispute, financial 
and business 
advice  

133 140  WA Small Business Development 
Corporation  
   

SA Small Business 
Commission  

Dispute, financial 
and business 
advice  

1800 072 
722  

South Australian Small Business 
Commissioner  
  

Australian Small 
Business Advisory 
Service (ASBAS)  

Small business 
general advice  

   There are ASBAS providers in each state 
and territory across Australia. To find your 
local provider, visit: 
www.business.gov.au/expertise-and-
advice/australian-small-business-advisory-
services-asbas#the-providers   

Council of Small 
Business Australia  

General small 
business 
information  

(02) 9431 
8646  

www.cosboa.org.au  

Family Business 
Australia  

Information for 
family business 
owner  

1800 249 
357  

www.familybusiness.org.au   

Flying Solo  Micro business 
support  

   www.flyingsolo.com.au   

Franchise Council of 
Australia  

Franchisee 
support and 
advice  

   www.franchise.org.au  

Financial Counselling 
Australia  

Financial     www.financialcounsellingaustralia.org.au/   

Australian Small 
Business Mentoring 
Service  

Peer mentoring     www.sbms.org.au/   

Rural financial 
counselling service  

Counselling 
service for rural 
SBOs  

1800 686 
175  

www.agriculture.gov.au/ag-farm-
food/drought/assistance/rural-financial-
counselling-service   

Everymind – Ahead for 
business  

Mental health and 
wellbeing 
resources 

   aheadforbusiness.org.au/   

 

https://aus01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.smallbusiness.nsw.gov.au%2F&data=04%7C01%7CSteph.Fletcher%40beyondblue.org.au%7C827381c88a674689debb08d8ddcd0baf%7Cfa819d5bcdac4907947d49d9935adbce%7C0%7C0%7C637503220027358556%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=obmzA%2B84GTGoEI1u2ctSWCGBfguPcylzfuJ%2F%2FYw7EVE%3D&reserved=0
tel:133140
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.smallbusiness.wa.gov.au%2F&data=04%7C01%7CSteph.Fletcher%40beyondblue.org.au%7C827381c88a674689debb08d8ddcd0baf%7Cfa819d5bcdac4907947d49d9935adbce%7C0%7C0%7C637503220027358556%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=3GFzyTe7AqVp9rOaVGmJlWbJ3lkCa52cIFKDu7uLzJI%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.smallbusiness.wa.gov.au%2F&data=04%7C01%7CSteph.Fletcher%40beyondblue.org.au%7C827381c88a674689debb08d8ddcd0baf%7Cfa819d5bcdac4907947d49d9935adbce%7C0%7C0%7C637503220027358556%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=3GFzyTe7AqVp9rOaVGmJlWbJ3lkCa52cIFKDu7uLzJI%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.sasbc.sa.gov.au%2F&data=04%7C01%7CSteph.Fletcher%40beyondblue.org.au%7C827381c88a674689debb08d8ddcd0baf%7Cfa819d5bcdac4907947d49d9935adbce%7C0%7C0%7C637503220027368513%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=%2FdwQGG0gxxHPha9NA4yARoMQrLJbhX75%2FthKGXgqXEw%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.sasbc.sa.gov.au%2F&data=04%7C01%7CSteph.Fletcher%40beyondblue.org.au%7C827381c88a674689debb08d8ddcd0baf%7Cfa819d5bcdac4907947d49d9935adbce%7C0%7C0%7C637503220027368513%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=%2FdwQGG0gxxHPha9NA4yARoMQrLJbhX75%2FthKGXgqXEw%3D&reserved=0
http://www.business.gov.au/expertise-and-advice/australian-small-business-advisory-services-asbas#the-providers
http://www.business.gov.au/expertise-and-advice/australian-small-business-advisory-services-asbas#the-providers
http://www.business.gov.au/expertise-and-advice/australian-small-business-advisory-services-asbas#the-providers
http://www.cosboa.org.au/
https://www.familybusiness.org.au/
https://www.flyingsolo.com.au/
https://www.franchise.org.au/
https://www.financialcounsellingaustralia.org.au/
https://www.sbms.org.au/
https://www.agriculture.gov.au/ag-farm-food/drought/assistance/rural-financial-counselling-service
https://www.agriculture.gov.au/ag-farm-food/drought/assistance/rural-financial-counselling-service
https://www.agriculture.gov.au/ag-farm-food/drought/assistance/rural-financial-counselling-service
https://aheadforbusiness.org.au/
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