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R SR — PRIOR AUTHORIZATION LIST

Prior authorization is the process Blue Cross® Blue Shield® of Arizona (AZ Blue) uses to determine coverage for
some benefits. If a service is not listed below, prior authorization may not be required, or the service or item may not
be a covered benefit.

e Use this list with your current Benefit Book and Summary of Benefits and Coverage (SBC).

e Review your current Benefit Book to determine covered benefits before referring to these prior authorization
requirements. This document is not a list of all covered services.

e Certain medications require prior authorization and are not covered without it, regardless of where the drug is
administered.

e Some inpatient facilities provide different levels of care within the same facility. For example, a single hospital
may offer acute inpatient, inpatient rehabilitation, and other inpatient care. If you are moving to a level of care
that requires prior authorization, you will need to have AZ Blue prior authorize the new level of care.

You will not be penalized if your network provider fails to obtain prior authorization. If your plan includes out-of-
network benefits and your out-of-network or noncontracted provider does not get a prior authorization from AZ Blue
for a service that requires it, you may be required to pay a prior authorization charge, or the claim may be denied.
Refer to your benefit plan documents in your MyBlueSM account at azblue.com/myblue for applicable prior
authorization charges.

For more detailed information on services that require prior authorization you can use our Prior Authorization
Lookup Tool at https://priorauth.azblue.com/. You will need the Group Number on your ID card and the Current
Procedural Terminology (CPT) code. You can also call the Customer Service number on your ID card.

For a listing of medications that require prior authorization, go to www.azblue.com or call the Pharmacy Benefit
Customer Service number on your ID card.

BENEFIT PRIOR AUTHORIZATION

Ambulance Services Required for non-emergency services for
certain plans

Behavioral Health Services (Mental Health Services, Chemical Required for certain services
Dependency, or Substance Use Disorder)

Clinical Trials Required for certain plans

Durable Medical Equipment (DME), Medical Supplies, and Required for certain items

Prosthetic Appliances and Orthotics

Hearing and Vision Required for certain items for certain plans

Home Health Services Required for certain services for certain
plans

Inpatient Hospital Admissions Required for certain services for certain
plans

Inpatient Rehabilitation — Extended Acute Rehabilitation and Required
Skilled Nursing Facility Services

Medical Foods for Inherited Metabolic Disorders and Required for certain items
Eosinophilic Gastrointestinal Disorder

Outpatient Services (e.g., Lab/Genetic Testing, Oncology, Required for certain services and surgeries
Radiation Oncology, Sleep Studies, Radiology Studies)
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BENEFIT PRIOR AUTHORIZATION

Pain Management Required for certain services for certain
plans
Pharmacy and Medications (Pharmacy Benefit, Specialty Required for certain medications

Medications, and Medications for the Treatment of Cancer)’

Physical Therapy, Occupational Therapy, and Speech Therapy | Required for certain services for certain

plans
Physician Services Required for certain services for certain
plans
Post-Mastectomy Services Required for certain services and surgeries
Surgical Services Required for certain services and surgeries

Transplants — Organ — Tissue — Bone Marrow Transplants and | Required
Stem Cell Procedures




NONDISCRIMINATION STATEMENT

AZ Blue complies with applicable federal civil rights laws and does not discriminate on the basis of race, color, national
origin, age, disability, or sex. AZ Blue provides appropriate free aids and services, such as qualified interpreters and
written information in other formats, to enable people with disabilities to communicate effectively with us. AZ Blue also
provides free language services to people whose primary language is not English, such as qualified interpreters and
information written in other languages. If you need these services, call 602-864-4884 for Spanish and 1-877-475-4799 for
all other languages and other aids and services.

MULTI-LANGUAGE INTERPRETER SERVICES

Spanish: Si usted, o alguien a quien usted esta ayudando, tiene preguntas acerca de Blue Cross Blue Shield of Arizona,
tiene derecho a obtener ayuda e informacidn en su idioma sin costo alguno. Para hablar con un intérprete, llame al
602-864-4884.
Navajo: Dii kwe’é atah nilinigii Blue Cross Blue Shield of Arizona haada yit'éego bina’iditkidgo éi doodago Haida bija
anilyeedigii t'aadoo le’é yina’iditkidgo beehaz’aanii hdlg dii t'aa hazaadk’ehji haka a’doowotgo bee haz’§ doo bajh
ilinigdo. Ata’ halne’igii kojj’ bich’j’ hodiilnih 877-475-4799.
Chinese: 11 & 1%, :EEHIET_TEEJ]E’]%T% ﬁﬁﬁﬁ"?ﬂi]\lﬁﬁ B4 %8 Blue Cross Blue Shield of Arizona 75 T AR
EE lu\ﬁ%*ljﬁﬁ ulu\ Efi'lﬁm]*uuﬂn_.\o /8n 1—L§]]D§ﬁ §$¥ﬁr§l§§ﬁ rﬂt*ﬂ%lﬁi? 877‘475'4799
Vietnamese: Néu quy vi, hay nguwoi ma quy vi dang giup do, co cau h0| vé Blue Cross Blue Shield of Arizona quy vij sé&
¢ quyén dugc gitdp va cé thém thdng tin bdng ngén ngir cia minh mién phi. D& ndi chuyén véi mot théng dich vién,
Xin goi 877-475-4799.
Arabic:

il glaall g e luall e J,Aa;.!l i 3all chald <Blue Cross Blue Shield of Arizona ua sada Al saclus oadd gal 51 Shal s o)

B77-475-4799 « Juadl pa e po Soaaill RS A) (50 (o il &y 5 yuall

Tagalog: Kung ikaw, o ang iyong tinutulangan, ay may mga katanungan tungkol sa Blue Cross Blue Shield of Arizona,
may karapatan ka na makakuha ng tulong at impormasyon sa iyong wika ng walang gastos. Upang makausap ang
isang tagasalin, tumawag sa 877-475-4799.

Korean: 2t2t 2 Gt L= Aolot 510 [A= HE AFEH O] Blue Cross Blue Shield of Arizona Ol 2o M & 20|
ACIH Fot= :lE-loF S22 ABE A5t O*(Hi HE S0 92 = A= A2t ASLICHE OEAH
S A2 OH213HD| RIoH A = 877-475-4799 & HSIGHA Al 2.

French: Si vous, ou quelqu'un que vous étes en train d’aider, a des questions a propos de Blue Cross Blue Shield of
Arizona, vous avez le droit d'obtenir de I'aide et I'information dans votre langue a aucun co(t. Pour parler a un
interprete, appelez 877-475-4799.

German: Falls Sie oder jemand, dem Sie helfen, Fragen zum Blue Cross Blue Shield of Arizona haben, haben Sie das
Recht, kostenlose Hilfe und Informationen in Ihrer Sprache zu erhalten. Um mit einem Dolmetscher zu sprechen,
rufen Sie bitte die Nummer 877-475-4799 an.

Russian: Ecau y Bac uam nuua, KOTOpoOMy Bbl MOMOraeTe, MMerTcA Bonpock! no noeoay Blue Cross Blue Shield of
Arizona, To Bbl MMeeTe NpaBo Ha BecnnaTtHoe NonyYyeHne NOMOLLM U MHDOPMaLMK Ha Bawem A3biKe. 1A pa3roBopa
C NepeBoOAgYMKOM NO3BOHUTE Nno TenedoHy 877-475-4799.
Japanese: TARABR. FEHEEHROEDEY DI TE. Blue Cross Blue Shield of Arizona [ZDWLVT ZEHRE A
SENELLL. CRLQOEBETIR_ FERTLY, MREAFLEYTEENTEES. HEED
MUFEHA, BIREBFTFESNDIHEE. 877-475-4799 FTHEFEL LY,
Farsi:

55w 48 3y 53 ) b 3 23U 4330s ¢ Blue Cross Blue Shield of Arizona 2,5 02 Jlsw ¢ 280 Sl gl 4y lal a8 S L el R

877-475-4799 aplai iy 52 S8l sh 43 1 255 (L) 4 Sle Sl

mled Jeals Gl
Assyrian:

o800 2hend (asela,2 (éani <Blue Cross Blue Shield of Arizona aes 150 (esefanl (685 woodenn 10ead M b o 08mi 2
.877-475-4799 rizan NCL MV AL NCEEpLY] ‘J_uns\:m ak ',ﬂ_"\l FCTITT AN A_.J_x_\_n NCEYETAE 1Mo1ina%0 1&5,:@1

Serbo-Croatian: Ukoliko Vi ili neko kome Vi pomaZete ima pitanje o Blue Cross Blue Shield of Arizona, imate pravo da
besplatno dobijete pomoc i informacije na Vasem jeziku. Da biste razgovarali sa prevodiocem, nazovite 877-475-4799.
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Thai: innAaL WIaAUNALATIAYIIALKUAaNAIATNLALIAL Blue Cross Blue Shield of Arizona
aafidngnaslasuanudimndanasdayalumuadnalalaaluiaTd31e wanaduau 115 877-475-4799
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