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Non-Discrimination Statement and Multi-Language Interpreter Services information are located at
the end of this document.

Coverage for services, procedures, medical devices and drugs are dependent upon benefit
eligibility as outlined in the member's specific benefit plan. This Evidence-Based Criteria must be
read in its entirety to determine coverage eligibility, if any.

This Evidence-Based Criteria provides information related to coverage determinations only and
does not imply that a service or treatment is clinically appropriate or inappropriate. The provider
and the member are responsible for all decisions regarding the appropriateness of care. Providers
should provide BCBSAZ complete medical rationale when requesting any exceptions to these
guidelines.

The section identified as “Description” defines or describes a service, procedure, medical device
or drug and is in no way intended as a statement of medical necessity and/or coverage.

The section identified as “Criteria” defines criteria to determine whether a service, procedure,
medical device or drug is considered medically necessary or experimental or investigational.

State or federal mandates, e.g., FEP program, may dictate that any drug, device or biological
product approved by the U.S. Food and Drug Administration (FDA) may not be considered
experimental or investigational and thus the drug, device or biological product may be assessed
only on the basis of medical necessity.

Evidence-Based Criteria are subject to change as new information becomes available.

For purposes of this Evidence-Based Criteria, the terms "experimental” and "investigational” are
considered to be interchangeable.

BLUE CROSS®, BLUE SHIELD® and the Cross and Shield Symbols are registered service marks
of the Blue Cross and Blue Shield Association, an association of independent Blue Cross and
Blue Shield Plans. All other trademarks and service marks contained in this guideline are the
property of their respective owners, which are not affiliated with BCBSAZ.
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LOW-LEVEL LASER THERAPY (cont.)

Description:

Low-level laser therapy (LLLT), also called photobiomodulation, is being evaluated to treat various
conditions, including, among others, oral mucositis, myofascial pain, joint pain, lymphedema, and chronic
wounds.

Low-Level Laser Therapy

Low-level laser therapy is the use of red-beam or near-infrared lasers with a wavelength between 600
and 1000 nm and power between 5 and 500 MW. (By comparison, lasers used in surgery typically use
300 W.) When applied to the skin, LLLT produces no sensation and does not burn the skin. Because of
the low absorption by human skin, it is hypothesized that the laser light can penetrate deeply into the
tissues where it has a photobiostimulative effect. The exact mechanism of its effect on tissue healing is
unknown; hypotheses have included improved cellular repair and stimulation of the immune, lymphatic,
and vascular systems.

Low-level laser therapy is being evaluated to treat a wide variety of conditions, including soft tissue
injuries, myofascial pain, tendinopathies, nerve injuries, joint pain, and lymphedema.

Oral Mucositis

Oral mucositis describes inflammation of the oral mucosa and typically manifests as erythema or
ulcerations that appear 7 to 10 days after initiation of high-dose cancer therapy. Oral mucositis can cause
significant pain and increased risk of systemic infection, dependency on total parenteral nutrition, and use
of narcotic analgesics.

Treatment

Treatment planning may also need to be modified due to dose-limiting toxicity. There are a number of
interventions for oral mucositis that may partially control symptoms but none is considered a criterion
standard treatment. When uncomplicated by infection, oral mucositis is self-limited and usually heals
within 2 to 4 weeks after cessation of cytotoxic chemotherapy. Low-level laser therapy (LLLT) has been
used in cancer therapy-induced oral mucositis in individuals treated with radiotherapy and/or
chemotherapy and hematopoietic cell transplantation.

Criteria:
» Low-level laser therapy for the prevention of oral mucositis in individuals undergoing cancer treatment

associated with increased risk of oral mucositis, including chemotherapy and/or radiotherapy, and/or
hematopoietic cell transplantation is considered medically necessary.
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LOW-LEVEL LASER THERAPY (cont.)

Criteria: (cont.)

» Low-level laser therapy for all other indications not previously listed or if above criteria not met is
considered experimental or investigational when any ONE or more of the following criteria are met:

1. Lack of final approval from the appropriate governmental regulatory bodies (e.g., Food and Drug

Administration); or

2. Insufficient scientific evidence to permit conclusions concerning the effect on health outcomes; or
3. Insufficient evidence to support improvement outside the investigational setting.

These indications include, but are not limited to:

= Carpal tunnel syndrome

= Neck pain

=  Subacromial impingement

= Adhesive capsulitis

=  Temporomandibular joint pain
= Low back pain

=  Osteoarthritic knee pain

= Heel pain (ie, Achilles tendinopathy, plantar fasciitis)

= Rheumatoid arthritis
= Bell palsy

= Fibromyalgia

=  Wound healing

= Lymphedema

Resources:

Literature reviewed 08/16/22. We do not include marketing materials, poster boards and non-

published literature in our review.

1. Abrisham SM, Kermani-Alghoraishi M, Ghahramani R, Jabbari L, Jomeh H, Zare M. Additive
effects of low-level laser therapy with exercise on subacromial syndrome: a randomised, double-
blind, controlled trial. Clin Rheumatol. Oct 2011;30(10):1341-6. doi:10.1007/s10067-011-1757-7

2. Ahrari F, Madani AS, Ghafouri ZS, Tunér J. The efficacy of low-level laser therapy for the
treatment of myogenous temporomandibular joint disorder. Lasers Med Sci. Mar 2014;29(2):551-

7. doi:10.1007/s10103-012-1253-6

3. Aisaiti A, Zhou Y, Wen Y, et al. Effect of photobiomodulation therapy on painful
temporomandibular disorders. Sci Rep. Apr 27 2021;11(1):9049. doi:10.1038/s41598-021-87265-

0
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LOW-LEVEL LASER THERAPY (cont.)

Resources: (cont.)

4.

10.

11.

12.

13.

14.

Al Rashoud AS, Abboud RJ, Wang W, Wigderowitz C. Efficacy of low-level laser therapy applied
at acupuncture points in knee osteoarthritis: a randomised double-blind comparative trial.
Physiotherapy. Sep 2014;100(3):242-8. doi:10.1016/j.physio.2013.09.007

Al-Quisi AF, Al-Anee AM, Al-Jumaily HA, Bahr EF, Finjan DA. Efficacy of the LED Red Light
Therapy in the Treatment of Temporomandibular Disorders: Double Blind Randomized Controlled
Trial. Pain Res Treat. 2019;2019:8578703. doi:10.1155/2019/8578703

Alayat MS, Atya AM, Ali MM, Shosha TM. Long-term effect of high-intensity laser therapy in the
treatment of patients with chronic low back pain: a randomized blinded placebo-controlled trial.
Lasers Med Sci. May 2014;29(3):1065-73. doi:10.1007/s10103-013-1472-5

Alayat MS, Elsodany AM, EI Fiky AA. Efficacy of high and low level laser therapy in the treatment
of Bell's palsy: a randomized double blind placebo-controlled trial. Lasers Med Sci. Jan
2014;29(1):335-42. doi:10.1007/s10103-013-1352-z

Alfredo PP, Bjordal JM, Dreyer SH, et al. Efficacy of low level laser therapy associated with
exercises in knee osteoarthritis: a randomized double-blind study. Clin Rehabil. Jun
2012;26(6):523-33. doi:10.1177/0269215511425962

Alfredo PP, Bjordal JM, Junior WS, et al. Long-term results of a randomized, controlled, double-
blind study of low-level laser therapy before exercises in knee osteoarthritis: laser and exercises
in knee osteoarthritis. Clin Rehabil. Feb 2018;32(2):173-178. doi:10.1177/0269215517723162

Alfredo PP, Bjordal JM, Junior WS, Marques AP, Casarotto RA. Efficacy of low-level laser
therapy combined with exercise for subacromial impingement syndrome: A randomised controlled
trial. Clin Rehabil. Jun 2021;35(6):851-860. doi:10.1177/0269215520980984

Alghadir A, Omar MT, Al-Askar AB, Al-Muteri NK. Effect of low-level laser therapy in patients with
chronic knee osteoarthritis: a single-blinded randomized clinical study. Lasers Med Sci. Mar
2014,29(2):749-55. doi:10.1007/s10103-013-1393-3

Ay S, Dogan SK, Evcik D. Is low-level laser therapy effective in acute or chronic low back pain?
Clin Rheumatol. Aug 2010;29(8):905-10. doi:10.1007/s10067-010-1460-0

Badil Guloglu S. Comparison of low-level laser treatment and extracorporeal shock wave therapy
in subacromial impingement syndrome: a randomized, prospective clinical study. Lasers Med Sci.
Jun 2021;36(4):773-781. doi:10.1007/s10103-020-03093-0

Bagheri R, Fatemi E, Fazeli S, Ghorbani R, Lashkari F. Efficacy of low level laser on knee
osteoarthritis treatment. Koomesh. 06/10 2011;12:285-292.
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19.

20.

21.

22.

23.

24.

Bal A, Eksioglu E, Gurcay E, Gulec B, Karaahmet O, Cakci A. Low-level laser therapy in
subacromial impingement syndrome. Photomed Laser Surg. Feb 2009;27(1):31-6.
doi:10.1089/pho.2007.2222

Basford JR, Sheffield CG, Harmsen WS. Laser therapy: a randomized, controlled trial of the
effects of low-intensity Nd:YAG laser irradiation on musculoskeletal back pain. Arch Phys Med
Rehabil. Jun 1999;80(6):647-52. doi:10.1016/s0003-9993(99)90167-3

Bjordal JM, Johnson MI, Lopes-Martins RA, Bogen B, Chow R, Ljunggren AE. Short-term efficacy
of physical interventions in osteoarthritic knee pain. A systematic review and meta-analysis of
randomised placebo-controlled trials. BMC Musculoskelet Disord. Jun 22 2007;8:51.
doi:10.1186/1471-2474-8-51

Borges RMM, Cardoso DS, Flores BC, et al. Effects of different photobiomodulation dosimetries
on temporomandibular dysfunction: a randomized, double-blind, placebo-controlled clinical trial.
Lasers Med Sci. Dec 2018;33(9):1859-1866. doi:10.1007/s10103-018-2533-6

Brochado FT, Jesus LH, Carrard VC, Freddo AL, Chaves KD, Martins MD. Comparative
effectiveness of photobiomodulation and manual therapy alone or combined in TMD patients: a
randomized clinical trial. Braz Oral Res. Jul 10 2018;32:e50. doi:10.1590/1807-3107bor-
2018.v0l32.0050

Brosseau L, Robinson V, Wells G, et al. Low level laser therapy (Classes |, Il and Ill) for treating
rheumatoid arthritis. Cochrane Database Syst Rev. Oct 19 2005;2005(4):Cd002049.
doi:10.1002/14651858.CD002049.pub2

Bulow PM, Jensen H, Danneskiold-Samsge B. Low power Ga-Al-As laser treatment of painful
osteoarthritis of the knee. A double-blind placebo-controlled study. Scand J Rehabil Med. Sep
1994;26(3):155-9.

Calis HT, Berberoglu N, Calis M. Are ultrasound, laser and exercise superior to each other in the
treatment of subacromial impingement syndrome? A randomized clinical trial. Eur J Phys Rehabil
Med. Sep 2011;47(3):375-80.

Carcia CR, Martin RL, Houck J, Wukich DK. Achilles pain, stiffness, and muscle power deficits:
achilles tendinitis. J Orthop Sports Phys Ther. Sep 2010;40(9):A1-26.
doi:10.2519/jospt.2010.0305

Carrasco TG, Guerisoli LD, Guerisoli DM, Mazzetto MO. Evaluation of low intensity laser therapy
in myofascial pain syndrome. Cranio. Oct 2009;27(4):243-7. doi:10.1179/crn.2009.035
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32.

33.
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35.

Carrasco TG, Mazzetto MO, Mazzetto RG, Mestriner W, Jr. Low intensity laser therapy in
temporomandibular disorder: a phase Il double-blind study. Cranio. Oct 2008;26(4):274-81.
doi:10.1179/crn.2008.037

Cetiner S, Kahraman SA, Ylcetas S. Evaluation of low-level laser therapy in the treatment of
temporomandibular disorders. Photomed Laser Surg. Oct 2006;24(5):637-41.
doi:10.1089/pho.2006.24.637

Chang WD, Lee CL, Lin HY, Hsu YC, Wang CJ, Lai PT. A Meta-analysis of Clinical Effects of
Low-level Laser Therapy on Temporomandibular Joint Pain. J Phys Ther Sci. Aug
2014;26(8):1297-300. doi:10.1589/jpts.26.1297

Chellappa D, Thirupathy M. Comparative efficacy of low-Level laser and TENS in the
symptomatic relief of temporomandibular joint disorders: A randomized clinical trial. /ndian J Dent
Res. Jan-Feb 2020;31(1):42-47. doi:10.4103/ijdr.IJDR_735_18

Chen C, Hou WH, Chan ES, Yeh ML, Lo HL. Phototherapy for treating pressure ulcers. Cochrane
Database Syst Rev. Jul 11 2014;(7):Cd009224. doi:10.1002/14651858.CD009224.pub2

Chen J, Huang Z, Ge M, Gao M. Efficacy of low-level laser therapy in the treatment of TMDs: a
meta-analysis of 14 randomised controlled trials. J Oral Rehabil. Apr 2015;42(4):291-9.
doi:10.1111/joor.12258

Chen YJ, Liao CD, Hong JP, Hsu WC, Wu CW, Chen HC. Effects of laser therapy on chronic low
back pain: A systematic review and meta-analysis of randomized controlled trials. Clin Rehabil.
Mar 2022;36(3):289-302. doi:10.1177/02692155211057435

Chow RT, Heller GZ, Barnsley L. The effect of 300 mW, 830 nm laser on chronic neck pain: a
double-blind, randomized, placebo-controlled study. Pain. Sep 2006;124(1-2):201-10.
doi:10.1016/j.pain.2006.05.018

Cinar E, Saxena S, Uygur F. Low-level laser therapy in the management of plantar fasciitis: a
randomized controlled trial. Lasers Med Sci. Jul 2018;33(5):949-958. doi:10.1007/s10103-017-
2423-3

Conti PC. Low level laser therapy in the treatment of temporomandibular disorders (TMD): a
double-blind pilot study. Cranio. Apr 1997;15(2):144-9. doi:10.1080/08869634.1997.11746005

Costa SAP, Florezi GP, Artes GE, et al. The analgesic effect of photobiomodulation therapy (830
nm) on the masticatory muscles: a randomized, double-blind study. Braz Oral Res. Dec 18
2017;31:e107. doi:10.1590/1807-3107bor-2017.vol31.0107
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36.

37.

38.

39.

40.

41.

42.

43.

44,

45.

da Cunha LA, Firoozmand LM, da Silva AP, Camargo SE, Oliveira W. Efficacy of low-level laser
therapy in the treatment of temporomandibular disorder. Int Dent J. Aug 2008;58(4):213-7.
doi:10.1111/j.1875-595x.2008.tb00351.x

da Silva MA, Botelho AL, Turim CV, da Silva AM. Low level laser therapy as an adjunctive
technique in the management of temporomandibular disorders. Cranio. Oct 2012;30(4):264-71.
doi:10.1179/crn.2012.040

de Carli ML, Guerra MB, Nunes TB, et al. Piroxicam and laser phototherapy in the treatment of
TMJ arthralgia: a double-blind randomised controlled trial. J Oral Rehabil. Mar 2013;40(3):171-8.
doi:10.1111/joor.12022

de Carvalho ME, de Carvalho RM, Jr., Marques AP, et al. Low intensity laser and LED therapies
associated with lateral decubitus position and flexion exercises of the lower limbs in patients with
lumbar disk herniation: clinical randomized trial. Lasers Med Sci. Sep 2016;31(7):1455-63.
doi:10.1007/s10103-016-2009-5

de Moraes Maia ML, Ribeiro MA, Maia LG, et al. Evaluation of low-level laser therapy
effectiveness on the pain and masticatory performance of patients with myofascial pain. Lasers
Med Sci. Jan 2014;29(1):29-35. doi:10.1007/s10103-012-1228-7

Del Vecchio A, Floravanti M, Boccassini A, et al. Evaluation of the efficacy of a new low-level
laser therapy home protocol in the treatment of temporomandibular joint disorder-related pain: A
randomized, double-blind, placebo-controlled clinical trial. Cranio. Mar 2021;39(2):141-150.
doi:10.1080/08869634.2019.1599174

Delkhosh CT, Fatemi E, Ghorbani R, Mohammadi R. Comparing the Immediate and Long-term
Effects of Low and High Power Laser on the symptoms of Knee Osteoarthritis. Journal of
Mazandaran University of Medical Sciences. 10/07 2018;

Demirkol N, Sari F, Bulbul M, Demirkol M, Simsek I, Usumez A. Effectiveness of occlusal splints
and low-level laser therapy on myofascial pain. Lasers Med Sci. Apr 2015;30(3):1007-12.
doi:10.1007/s10103-014-1522-7

Djavid GE, Mehrdad R, Ghasemi M, Hasan-Zadeh H, Sotoodeh-Manesh A, Pouryaghoub G. In
chronic low back pain, low level laser therapy combined with exercise is more beneficial than
exercise alone in the long term: a randomised trial. Aust J Physiother. 2007;53(3):155-60.
doi:10.1016/s0004-9514(07)70022-3

Doeuk C, Hersant B, Bosc R, et al. Current indications for low level laser treatment in
maxillofacial surgery: a review. Br J Oral Maxillofac Surg. Apr 2015;53(4):309-15.
doi:10.1016/j.bjoms.2015.02.005
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46.

47.

48.

49.

50.

51.

52.

53.

54.

55.

Dogan SK, Ay S, Evcik D. The effectiveness of low laser therapy in subacromial impingement
syndrome: a randomized placebo controlled double-blind prospective study. Clinics (Sao Paulo).
2010;65(10):1019-22. doi:10.1590/s1807-59322010001000016

Douglas De Oliveira DW, Lages FS, Guimaraes RC, et al. Do TMJ symptoms improve and last
across time after treatment with red (660 nm) and infrared (790 nm) low level laser treatment
(LLLT)? A survival analysis. Cranio. Nov 2017;35(6):372-378.
doi:10.1080/08869634.2017.1292176

Elad S, Cheng KKF, Lalla RV, et al. MASCC/ISOO clinical practice guidelines for the
management of mucositis secondary to cancer therapy. Cancer. Oct 1 2020;126(19):4423-4431.
doi:10.1002/cncr.33100

Emshoff R, Bésch R, Pimpel E, Schoning H, Strobl H. Low-level laser therapy for treatment of
temporomandibular joint pain: a double-blind and placebo-controlled trial. Oral Surg Oral Med
Oral Pathol Oral Radiol Endod. Apr 2008;105(4):452-6. doi:10.1016/j.tripleo.2007.09.012

Evidence-based clinical guidelines for multidisciplinary spine care. North American Spine Society.
2020. Accessed April 25, 2022. https://www.spine.org/Portals/O/assets/downloads/Research
ClinicalCare/Guidelines/LowBackPain.pdf

Ferreira LA, de Oliveira RG, Guimaraes JP, Carvalho AC, De Paula MV. Laser acupuncture in
patients with temporomandibular dysfunction: a randomized controlled trial. Lasers Med Sci. Nov
2013;28(6):1549-58. doi:10.1007/s10103-013-1273-x

Figueiredo AL, Lins L, Cattony AC, Falcao AF. Laser therapy in the control of oral mucositis: a
meta-analysis. Rev Assoc Med Bras (1992). Sep-Oct 2013;59(5):467-74.
doi:10.1016/j.ramb.2013.08.003

Fikackova H, Dostéalova T, Navratil L, Klaschka J. Effectiveness of low-level laser therapy in
temporomandibular joint disorders: a placebo-controlled study. Photomed Laser Surg. Aug
2007;25(4):297-303. doi:10.1089/pho.2007.2053

Frare J, Nicolau RA. Clinical analysis of the effect of laser photobiomodulation (GaAs - 904 nm)
on temporomandibular joint dysfunction. Brazilian Journal of Physical Therapy. 02/01 2008;12:37-
42. doi:10.1590/S1413-35552008000100008

Fukuda VO, Fukuda TY, Guimaraes M, et al. SHORT-TERM EFFICACY OF LOW-LEVEL LASER
THERAPY IN PATIENTS WITH KNEE OSTEOARTHRITIS: A RANDOMIZED PLACEBO-
CONTROLLED, DOUBLE-BLIND CLINICAL TRIAL. Rev Bras Ortop. Sep-Oct 2011;46(5):526-33.
doi:10.1016/s2255-4971(15)30407-9
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56.

57.

58.

59.

60.

61.

62.

63.

64.

65.

Fusakul Y, Aranyavalai T, Saensri P, Thiengwittayaporn S. Low-level laser therapy with a wrist
splint to treat carpal tunnel syndrome: a double-blinded randomized controlled trial. Lasers Med
Sci. May 2014;29(3):1279-87. doi:10.1007/s10103-014-1527-2

Glazov G, Schattner P, Lopez D, Shandley K. Laser acupuncture for chronic non-specific low
back pain: a controlled clinical trial. Acupunct Med. Sep 2009;27(3):94-100.
doi:10.1136/aim.2009.000521

Glazov G, Yelland M, Emery J. Low-dose laser acupuncture for non-specific chronic low back
pain: a double-blind randomised controlled trial. Acupunct Med. Apr 2014;32(2):116-23.
doi:10.1136/acupmed-2013-010456

Glazov G, Yelland M, Emery J. Low-level laser therapy for chronic non-specific low back pain: a
meta-analysis of randomised controlled trials. Acupunct Med. Oct 2016;34(5):328-341.
doi:10.1136/acupmed-2015-011036

Gokgen-Rohlig B, Kipirdi S, Meric U, Capan N, Keskin H. Masticatory Muscle Pain and Low-Level
Laser Therapy: A Double-Blind and Placebo-Controlled Study. Turkiye Fiziksel Tip ve
Rehabilitasyon Dergisi. 03/01 2011;57:31-37. doi:10.4274/tftr.57.06

Gross AR, Dziengo S, Boers O, et al. Low Level Laser Therapy (LLLT) for Neck Pain: A
Systematic Review and Meta-Regression. Open Orthop J. 2013;7:396-419.
doi:10.2174/1874325001307010396

Guimarées JS, Arcanjo FL, Leporace G, et al. Effect of low-level laser therapy on pain and
disability in patients with plantar fasciitis: A systematic review and meta-analysis. Musculoskelet
Sci Pract. Feb 2022;57:102478. doi:10.1016/j.msksp.2021.102478

Gur A, Cosut A, Sarac AJ, Cevik R, Nas K, Uyar A. Efficacy of different therapy regimes of low-
power laser in painful osteoarthritis of the knee: a double-blind and randomized-controlled trial.
Lasers Surg Med. 2003;33(5):330-8. doi:10.1002/Ism.10236

Gur A, Karakoc M, Cevik R, Nas K, Sarac AJ, Karakoc M. Efficacy of low power laser therapy and
exercise on pain and functions in chronic low back pain. Lasers Surg Med. 2003;32(3):233-8.
doi:10.1002/Ism.10134

Gworys K, Gasztych J, Puzder A, Gworys P, Kujawa J. Influence of various laser therapy
methods on knee joint pain and function in patients with knee osteoarthritis. Ortop Traumatol
Rehabil. May-Jun 2012;14(3):269-77. doi:10.5604/15093492.1002257
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67.
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70.
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72.
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74.

75.

Hanna R, Dalvi S, Bensadoun RJ, Benedicenti S. Role of Photobiomodulation Therapy in
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Non-Discrimination Statement:

Blue Cross Blue Shield of Arizona (BCBSAZ) complies with applicable Federal civil rights laws
and does not discriminate on the basis of race, color, national origin, age, disability or sex.
BCBSAZ provides appropriate free aids and services, such as qualified interpreters and written
information in other formats, to people with disabilities to communicate effectively with us.
BCBSAZ also provides free language services to people whose primary language is not English,
such as qualified interpreters and information written in other languages. If you need these
services, call (602) 864-4884 for Spanish and (877) 475-4799 for all other languages and other aids
and services.

If you believe that BCBSAZ has failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, disability or sex, you can file a grievance with:
BCBSAZ’s Civil Rights Coordinator, Attn: Civil Rights Coordinator, Blue Cross Blue Shield of
Arizona, P.O. Box 13466, Phoenix, AZ 85002-3466, (602) 864-2288, TTY/TDD (602) 864-4823,
crc@azblue.com. You can file a grievance in person or by mail or email. If you need help filing a
grievance BCBSAZ'’s Civil Rights Coordinator is available to help you. You can also file a civil
rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights
electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health
and Human Services, 200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC
20201, 1-800-368—1019, 800-537-7697 (TDD). Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html

Multi-Language Interpreter Services:

Spanish: 5i usted, o alguien a quien usted esta ayudando, tiene preguntas acerca de Blue Cross Blue Shield of Arizona,
tiene derecho a obtener ayuda e informacidn en su idioma sin costo alguno. Para hablar con un intérprete, llame al
602-B64-4884.

Mawvajo: Dii kwea'é atah nilimgii Blue Cross Blue Shield of Arizona haada yit' éego bina'idilkidgo & doodago Haida bija
anilyeedigii t"dadoo le’'é yina“iditkidgo beehaz’danii holg dii t'3a hazaadk’ehji haka a’doowoelgo bee haz'g doo bagh
llinigad. Ata” halne'(gil kaj)’ bich']" hodiilnih 877-475-4793,

Chinese: fNEE S FHERASHSE, FHMREATEMNSEIE Blue Cross Blue Shield of Arizona 7 EEIE
B EHEREARBELCHEESIIENINAR. AW —uMERS, FREN EUHBAET 877-475-4799,

Vietnamese: Néu quy vi, hay ngu'éi ma quy vi dang gidp d&, ¢ ciu héi vé Blue Cross Blue Shield of Arizona quy vi s
cd guydn duge gidp va co thém thong tin bang ngdn ngii cia minh mién phi. D& ndi chuyén vdi mat thing dich vién,
¥in goi 877-475-4799.
Arahic:
Sl glaall g e bl e ! penadl 6 300l 2L sBlue Cross Blue Shield of Arizona e smade bl saelod | adl 2ol f il (S 0
B77-475-4799. — Joall pa o pa Sioatl] 230C301 5 a2 e 2Bl &y gy el
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Multi-Language Interpreter Services: (cont.)

Tagalog: Kung ikaw, o ang iyong tinutulangan, ay may mga katanungan tungkol sa Blue Cross Blue Shield of Arizona,
may karapatan ka na makakuha ng tulong at impormasyon sa ivong wika ng walang gastos. Upang makausap ang
isang tagasalin, tumawag sa 877-475-4799,

Korean: 2H2F ASH = HEH 20 %l HE ALE 0| Blue Cross Blue Shield of Arizona Ml #af A 2 &0
ACHH A&l OMHE T8 HEES A5l HHE HIE BEEHO S8 £+ 2= 217 UsLICL OZH
SEAZ WHINED MMM 877-475-4799 £ M ESIE A2,

French: 5i vous, ou quelgu'un gue vous &tes en train d'aider, a des guestions a propos de Blue Cross Blue Shield of
Arizona, vous avez le droit d'obtenir de I'aide et l'information dans votre langue & aucun colt. Pour parler 3 un
interpréte, appelez 877-475-4799.

German: Falls Sie oder jemand, dem Sie helfen, Fragen zum Blue Cross Blue Shield of Arizona haben, haben 5ie das
Recht, kostenlose Hilfe und Informationen in lhrer Sprache zu erhalten. Um mit einem Dolmetscher zu sprechen,
rufen Sie bitte die Nummer 877-475-4799 an,

Russiam: Ecau y BAC MW AMLA, KOTODOMY Bbl NOMOTAETE, MMEIOTCA BONPoCk No noeody Blue Cross Blue Shield of
Arizona, TO Bbl MMESTE NPAED Ha BECNAATHOE NOAYYEHWE NOMOLL M HHPODMAaLUKMK Ha Bawem Aamke, [lna pasrosopa
C NEPEBDAYMMKOM NO3BOHKTE No Tenadory 877-475-4799,

lapanese: ZF A, £EEEEHFORDE Y DA TH . Blue Cross Blue Shield of Arizona [Z 2T ZH A
CEWELES, CHEFOEBETYHR—-FERTEY., BREAFLEVT RO LA TEET. #HEES
Y EREA, BREBESHDHES, 8774754799 FTHBE L&,
Farsi:
S 4yl | ) B il 43200 4 Blue Cross Blue Shield of Arizona s 53 e o 4880 K8 g ay Ll a8 8l B
B77-475-4799 sdai Zdly 32 98405 syla s 15348 )4 Sle Bkl
el Jeala ala]
Assyrian:
.ebudacy these . easiiel . esel tBlue Cross Blue Shield of Arizona ses t5ces .sasdsel . o ~oeiecep Mogdd e m oo obud o1
BTT-475-4799 foaw eshs Ab . am. 148 Jasd Shes g mh fmopmed Bulils  sseswhs Jhasbaems [hdm

Serbo-Croatian: Ukolike Vi ili neko kome Vi pomaiete ima pitanje o Blue Cross Blue Shield of Arizona, imate pravo da
besplatno dobijete pomod i informacije na Vatem jeziku, Da biste razgovarali sa prevodiocem, nazovite 877-475-4739,

Thai: WINANL WIDAUMAMATAITILWABUA IO IULAEIAU Blue Cross Blue Shield of Arizona
amnuananIslaTuATummuasuasraualum e rasrlalanoluusityano weaonuaty Tns877-475-4799
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