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Section 11: Medical Policies and Prior Authorization

Medical Policy Access — Quick Guide

TYPE OF PLAN

HOW TO ACCESS MEDICAL POLICIES

AZ Blue Commercial Plans

Access the following resources in the Availity Essentials™ provider portal at “Payer
Spaces > AZ Blue > Applications > Prior Authorization and Medical Policies.”

e EviCore quidelines

e AZ Blue proprietary policies (including Site-of-Service Requirements)

e MCG care guidelines

e ASH chiropractic guidelines

e Pharmacy coverage gquidelines (for drugs covered under pharmacy benefits)
If you can't find policies by accessing the above resources, call 602-864-4614.

ACA StandardHealth with Health
Choice Plan (member ID prefix 1AZ)

Visit azblue.com/health-choice-az/providers/clinical-quidelines or call 800-322-8670.

Federal Employee Program® (FEP®)
Plans

Go to fepblue.org/legal/policies-guidelines (if no FEP policy is available, follow
hierarchy used for AZ Blue commercial plans — see above).

BlueCard® (Out-of-Area) Plans

Use the BlueCard medical policy router tool via our BlueCard Medical Policies page to
access medical policy resources for the member's Home Blue Plan.

Corporate Health Services (CHS)
Group Plans (administered by TPAS)

Check the back of the member ID card for utilization management information.

AZ Blue-TPA Jointly Administered
Plans

Prefixes K8Y, K82, and PTP:
Contact AmeriBen at 800-388-3193.

Prefix MKQ:
Contact AmeriBen at 866-879-6128.

Prefix NBT:
Contact American Health Group (AHG) at 800-847-7605.

Strategic Hub Plans w Blue Plan
Partner (Prefixes AOZ, AZI, AZK, IVR)

Visit the Strategic Hub Medical Policies page or call 888-376-6544.

Medicare Advantage Plans
administered by AZ Blue

e CMS National Coverage Determinations (NCD)

e Local Coverage Determinations (LCD)

o Noridian Local Coverage Articles (LCA)

e EviCore guidelines

e MCG care guidelines — Call AZ Blue at 800-446-8331

o AZ Blue proprietary policies (for MA Ambulance and Part B Step Therapy only)
e Part D resources

e ASH clinical practice guidelines

Medicare Advantage Plans
administered by Optum Health
Network Arizona or Arizona Priority
Care

Optum Health Network Arizona (OHNAZ): Visit optumproportal.com/home.

Arizona Priority Care (AZPC): Visit azconnect.azprioritycare.com/production.
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https://essentials.availity.com/static/public/onb/onboarding-ui-apps/availity-fr-ui/#/login
https://www.evicore.com/resources/healthplan/blue-cross-blue-shield/arizona
http://www.azblue.com/BCBSAZpolicies
https://www.ashlink.com/ASH/public/Providers/Benefits/Chiropractic.aspx?pg=cpg
http://www.azblue.com/pharmacy
https://www.azblue.com/health-choice-az/providers/clinical-guidelines
https://www.fepblue.org/legal/policies-guidelines
https://www.azblue.com/provider/resources/prior-authorization-and-medical-policies/bluecard-medical-policy-router
https://ameriben.com/MyAmeribenLogin.htm
https://ameriben.com/MyAmeribenLogin.htm
https://secure.amhealthgroup.com/login
https://member.myhealthtoolkitaz.com/web/public/brands/az/manage-your-plan/understanding-insurance/medical-policies/
https://www.cms.gov/medicare-coverage-database/new-search/reports/national-coverage-ncd-report.aspx?chapter=all&sortBy=title
https://www.cms.gov/medicare-coverage-database/reports/local-coverage-final-lcds-state-report.aspx?stateRegion=all&contractorNumber=all&lcdStatus=all
https://med.noridianmedicare.com/web/jeb/article-detail/-/view/10525/2024-cpthcpcs-local-coverage-article-lca-updates
https://www.evicore.com/resources/healthplan/blue-cross-blue-shield/arizona
http://www.azblue.com/BCBSAZpolicies
https://welcome.optumrx.com/BCBSAZ/prescription-drug-list
https://www.ashlink.com/ASH/public/Providers/Benefits/Chiropractic.aspx?pg=cpg
https://www.optumproportal.com/home
https://azconnect.azprioritycare.com/production/default.asp



