BlueCross
(75) BlueShleld
. Arizona

Pharmacist C
and Contracti

Provider E-learning
09-2023




I BlueCross
oY BlueShield
- ® §® Arizona

-
‘

Welcome to AZ Blue e-learning!

As you go through the slides, you can read the
narrative in the upper left corner of each slide
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Welcome to this slide deck from our webinar about Pharmacist credentialing and contracting!
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AZ Blue networks and lines of business

AZ Blue credentialing and contracting overview

How it works

Questions
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In these slides, we’ll be walking you through some information about our networks, our lines of business, and our credentialing and contracting process. 
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AZ Blue Networks and Lines of Business
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Let’s get started with a quick overview of our networks and associated lines of business and product types.


Provider networks and associated plans

AZ BLUE NETWORKS LINES OF BUSINESS / TYPES OF PRODUCTS
AZ Blue PPO and EPO plans

BlueCard® PPO and EPO plans with national access

Statewide/National PPO/EPO Network Corporate Health Services (CHS) group plans (network rental)

Federal Employee Program® (FEP®) plans

Prosano PPO plans

AZ Blue indemnity plans

Statewide Indemnity Network
BlueCard plans using the “Traditional” network

Statewide HMO Network AZ Blue HMO plans

Workers’ Compensation Network Workers’ compensation policies (from other carriers)
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This list shows you the networks that are used for the majority of our benefit plans. The Statewide/National PPO/EPO Network is our flagship network and most of our contracted providers participate in this network.


Exclusive networks and associated plans

AZ BLUE EXCLUSIVE NETWORKS LINES OF BUSINESS / TYPES OF PRODUCTS
Alliance PPO/EPO Network Group PPO, EPO, BlueHPN EPO, and Prosano PPO plans
Alliance HMO Network Group HMO plans

Blue High Performance NetworkS™ (BlueHPNSM) | EPO Plans for groups with national accounts

MaricopaFocus Network Individual/Family HMO plans
Neighborhood Network Individual/Family HMO plans
PimaConnect Network Group PPO and HMO plans
PimaFocus Network Individual/Family HMO plans
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We also have some narrower or “exclusive” networks that are paired with various types of benefit plans. These typically have a smaller, more focused service area and are anchored by at least one of the large hospital systems.


Medicare networks and associated plans

AZ BLUE MEDICARE NETWORKS TYPES OF PRODUCTS
Medicare Advantage:
BlueJourney PPO Network Medicare Advantage PPO plans
Blue Advantage Network Medicare Advantage HMO plans

Medicare Supplement:

Senior Preferred Medicare Supplement Network Medicare supplement plans

Note: CMS currently does not allow Pharmacists to bill for Medicare services.
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And these are our Medicare networks. Unfortunately, CMS does not currently allow Pharmacists to bill for Medicare services. 
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AZ Blue Credentialing and Contracting
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Let’s take a look at some high-level information about AZ Blue credentialing and contracting.


Selection criteria

AZ Blue network participation is based on:
* Quality of care
* Quality of service

* Alignment with AZ Blue business needs

AZ Blue does not discriminate against any provider

R BlueC seeking qualification as a participating provider.
Blnesher 94 parfictpating P
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Quality of care includes:
Credentialing requirements, including verification of education, training, experience, licensure, malpractice/liability insurance coverage, and sanctions/malpractice history
Evidence-based practices consistent with current professional standards

Quality of service includes:
Demonstrating the highest professional and ethical standards of service
Interacting with patients in a culturally, competent manner that exemplifies dignity and respect
Complying with access and availability guidelines
Adhering to policies, procedures, and requirements in our participation agreements and the Provider Operating Guide
Maintaining a safe and professional healthcare environment

Alignment with the business needs of AZ Blue includes:
Provider types and specialties
Number of AZ Blue members routinely seen by provider
Exclusive network considerations



Provider participation agreements

Our contracts include information on the following topics (not a complete list):

\ LIFE.

» Parties covered by the agreement

» Types of services to be provided

» Contract terms and conditions for participation

- Payer and provider obligations and responsibilities
« Confidentiality

* Mental health parity

* Networks

* Reimbursement provisions
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Our participation agreements include several sections that cover these and other topics. They also include references to our Provider Operating Guide for specific policies, procedures, and expectations.
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Contracted pharmacists may offer covered
services (within the scope of the pharmacy
license) in a provider group setting, including:

» Medication therapy management

« Chronic disease management, e.g., diabetes
care, hypertension, cardiovascular disease,
etc.

* Preventive services
* Point-of-care testing

« Patient education
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We’re eager to have you offer more of your services to our members.
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Now let’s talk about how the credentialing and contracting process actually works.


Credentialing

Our credentialing process includes a comprehensive review of required _ " 4

information before a provider can be contracted to participate in the AZ Blue
networks.

URAC Credentialing Standards

Includes national quality guidelines
for verifying provider education, training,
liability record, and practice history
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Our credentialing process is rigorous and adheres to all of the URAC credentialing requirements for payer accreditation. 
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1. Contract request

Visit our Network Participation page at
azblue.com/provider/contract-with-blue

Complete the online contract request
form for medical professionals at
https://credentialing.azblue.com/

To complete the form, you’ll need a
CAQH provider ID, your NPl number,
AZ state license number (and date you
were first licensed to practice in AZ),
and your DEA registration number.

When we receive your request, we'll
check to be sure:

» All required fields are complete
* All required information is attached

 AZ Blue has been authorized to
access your CAQH information

Note: We will return your request if it's
incomplete and you would have to
update it and resubmit.
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It begins with your request for a contract. You can find the form on our network participation page. You do need to complete all of the required information because we check it very carefully and if anything is missing we’ll send it back to you. And that would most likely delay the process.

https://www.azblue.com/provider/contract-with-blue
https://credentialing.azblue.com/
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2. CAQH profile completion/update

Complete or update your CAQH profile
at https://proview.cagh.org/Login/Index

Be sure your profile includes all
required information and
documentation. Without it, we can’t
proceed to credentialing.

We’'ll review your profile for
completeness, including:

» Certificate of insurance (with limits of at
least 1M/3M)

» Work history for the last 5 years
(explain gaps of 12 months or more)

» Detailed explanation for any adverse
activity

Note: If your profile is incomplete, we'll

contact you and if there is no

response, we will consider your

application withdrawn.
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It’s important that your CAQH profile is complete and up to date with all of the required information and documents. That’s another thing we check because it includes much of the information we take into consideration.

https://proview.caqh.org/Login/Index

3. Contract review and credentialing

We'll send you a contract to review We'll notify you of your assigned
and sign (unless you’re being added to effective date after:
a group contract) and then begin the

credentialing process, including: ° Successiul completion of the

credentialing process

« Checking the primary source
verifications (if we reach out to
request further information, you
must respond within 7 days)

* Receipt of your signed contract (if
applicable), or if you’re practicing
with a group, we’ll ensure you've
been added to the group contract.

* Credentials Committee review and Note: You will not be considered in-

make.a determlna.tlo_n based on all network until your assigned effective
submitted credentialing data date.
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After we receive your completed request, we’ll send you a contract to review and sign, unless you’re with a group. If you’re practicing with a group, we’ll add you to that group’s contract. Once the credentialing process is successfully completed and you have returned your signed contract or we have added you to your group’s contract, we’ll finalize everything and send you confirmation, along with your assigned effective date. 
Please note that you won’t be considered in-network until your assigned effective date.
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Once you’re part of the AZ Blue network, we want to ensure you have everything you need to do business with us as you care for our members.


Support for doing business with AZ Blue

You (or your group) will have an assigned Provider Relations contact to support your N -
network participation. -

LIFE. /
We also offer many online resources and an automated IVR phone line to assist you with:

 Eligibility and benefits inquiries

* Prior authorization and clinical guidelines

« Claim submission

* Claim status inquiries

« Claim remittance

* Appeals and grievances

* Provider data updates

« Other helpful resources and reference materials (e.g., Provider Operating Guide)
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We’ll assign you or your group to a Provider Relations contact to support your network participation. This person can answer questions for you and help you get oriented to doing business with us. 
This slide lists some operational resources that will be available to you as a contracted provider. Our two primary “self-serve” resources are our provider portal and our automated IVR phone system. These two resources support a lot of different topics that you’ll find very helpful.
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Your questions
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We’re always happy to help you with your questions.
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We’re here to help you think things through. Please reach out to our Provider Relations team at provrelations@azblue.com with any questions you have as you consider joining us to extend more of your expertise and care to our members. 
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Thank you for taking the time to consider the possibility of joining us! We look forward to welcoming to our provider network!
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