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2024 Medicare Advantage networks and plans

HMO network and benefit plans

To streamline member access for 2024, Blue Cross’ Blue Shield” of Arizona (AZ Blue) has consolidated
the Medicare Advantage (MA) HMO networks into one network: Blue Advantage. The prefix for all 2024
MA HMO plans is M2K, and the plan names are:

e Blue Best Life Classic (available to residents of Maricopa, Pinal, and Pima counties)

e Blue Best Life Plus (available only to residents of Maricopa and Pinal counties)

Important: We have discontinued our networks associated with P3 Health Partners (P3) and Arizona
Priority Care (AZPC). P3 and AZPC will remain available to complete claim/payment processing for 2023
service dates and any authorized continuing care services during the 2024 plan year transition period.

Some of our 2024 HMO members are attributed to OptumCare Arizona and Arizona Priority Care

We have contracted with OptumCare Arizona and AZPC to provide utilization management and
claim/payment services for a some of our HMO members in Maricopa and Pinal counties.

Be sure to check the back of the ID card for the applicable claim filing information and prior
authorization phone number, as shown in the following ID card samples.

1. OptumCare Arizona administers plans for certain HMO members in Maricopa and Pinal counties
(providers.optumcaremw.com).
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2. AZPC administers plans for certain HMO members in Maricopa and Pinal counties
(azconnect.azprioritycare.com/production).
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3. AZ Blue administers all other HMO members in Maricopa and Pinal counties and all HMO members in
the Pima County service area (Medicare Advantage provider portal).
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PPO network and benefit plans

Our BlueJourney PPO plans (prefix M3P) continue to serve residents in Maricopa and Pima counties.
These plans use the BlueJourney PPO network, with access extending across Arizona.

Pharmacy Benefits Administrator
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2024 Summary

See the table on the next page for an at-a-glance overview of our 2024 MA networks and plans. If you
have questions, please reach out to your Provider Relations Contact.
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2024 Medicare Advantage networks, plans, prefixes, and administrators:

H5140-001 and H5140-002

access to network
providers statewide)

MA NETWORK AND ASSOCIATED BENEFIT PLAN(S) | PREFIX | SERVICE AREA PLAN ADMINISTRATOR
Blue Advantage Network (for Blue Best Life HMO plans) Check the back of the ID card for
appl{cablg claim ﬁl_ing_, prior authc_)rization,
Blue Best Life Classic (HMO plan) Maricopa, Pinal, and inpatient admission contact info for
H0302-006 and H0302-008 and Pima counties | 1€ member's pian. May be:
M2K AZ Blue (EDI: 53589)
Blue Best Life Plus (HMO plan) Maricopa and Pinal | OptumCare Arizona (EDI: LIFE1)
H0302-001 counties Arizona Priority Care (EDI: 27154)
BlueJourney PPO Network (for BlueJourney PPO plans)
Maricopa and Pima AZ Blue (EDI: 53589)
BlueJourney (PPO plan) M3P counties (includes

OptumCare Network of Arizona (“OptumCare Arizona”) is a separate, wholly owned subsidiary of Optum and is contracted with AZ Blue to provide utilization
management and claim/payment processing services for providers and attributed members in Maricopa and Pinal counties with AZ Blue Medicare Advantage

HMO plans.

Arizona Priority Care is a separate, independent company contracted with AZ Blue to provide utilization management and claim/payment processing services for
providers and attributed members in Maricopa and Pinal counties with AZ Blue Medicare Advantage HMO plans.

Blue Cross, Blue Shield, and the Cross and Shield Symbols are registered service marks of the Blue Cross Blue Shield Association, an association of

independent Blue Cross and Blue Shield Plans.
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