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AZ Blue and TPA Jointly Administered Plans 
 
Large self-funded groups may opt to have their benefit plan jointly administered by AZ Blue and a third-
party administrator (TPA). This arrangement is indicated on the member ID card by a note in the lower left 
corner with the name of the TPA.  

Member ID prefixes assigned to these plans are JAR, JAZ, JCG, JGF, JKS, JPZ, JSW, K8Y, K8Z, MKQ, NBT, 
and PTP.  

These employer groups may customize their prior authorization requirements. They use the TPA or 
another vendor for utilization management services, including prior authorization requests and medical 
policies. They also use a specialized vendor for pharmacy benefit management. Here are the details: 

 

MEMBER ID PREFIX / GROUP PRIOR AUTH MEDICAL POLICIES PBM 

JAR (Rural Arizona Group Health Trust #102441)  American Health Group (AHG) 800-847-7605 SmithRx®   
844-512-3030 

JAZ (Arizona Local Government Employee 
Benefit Trust #102623) American Health Group (AHG) 800-847-7605 SmithRx  

844-512-3030 

JCG (Cochise Combined Trust #102466) AmeriBen®  
855-240-3698 

AmeriBen  
855-258-6455 

RxBenefits  
800-334-8134 

JGF (Gilbert Public Schools Employee Benefit 
Trust #102556) American Health Group (AHG) 800-847-7605 CVS Rx 

855-297-2149 

JKS (Kyrene Elementary School District #102621) AmeriBen  
855-961-5401 

AmeriBen  
855-961-5408 

MedOne 
866-335-9057 

JPZ (Arizona Metropolitan Trust #102465) AmeriBen  
855-778-9053 

AmeriBen  
855-350-8699 

SmithRx  
844-512-3030 

JSW (City of Sierra Vista Employee Benefit Trust 
#102557) American Health Group (AHG) 800-847-7605 SmithRx  

844-512-3030 

K8Y, K8Z (Amkor® Technology, Inc. #039176)  AmeriBen  
800-388-3193 

AmeriBen  
866-879-6128 

Navitus®  
866-333-2757 

MKQ (Microchip® Technologies #045928) AmeriBen  
866-947-9522 

AmeriBen  
833-206-0582 

Optum Direct  
855-896-9779 

NBT (Northwest Arizona Employee Benefit Trust 
#037461) American Health Group (AHG) 800-847-7605 SmithRx  

844-512-3030 

PTP (Pioneer Holding Co., Inc. #044410) AmeriBen  
833-359-2505 

AmeriBen  
833-359-2284 

Prime Therapeutics®  
800-424-0472 

 
More information about AZ Blue and TPA jointly administered plans 

• AZ Blue supports provider inquiries and services through Availity Essentials™ (includes eligibility 
and benefits, claim submission, claim status, and remits). 

• Because the TPA issues the member ID card, the digital card will not display through online 
eligibility and benefits inquiries as it does for other AZ Blue members. 

• Similar to our CHS network-only arrangements, the employer group contracts directly with the TPA. 
The TPA provides and is solely responsible for certain plan administration services, including all 
member services and member appeals. The TPA does not provide AZ Blue products or services. 
 

https://smithrx.com/
https://smithrx.com/
https://provider.myameriben.com/
https://provider.myameriben.com/
https://rxb.promptpa.com/RequestPA.aspx?q_=dawBppKpKlIJuouaNpSW%2fw%3d%3d
https://www.caremark.com/pharmacists-medical-professionals.html
https://provider.myameriben.com/
https://provider.myameriben.com/
https://medone-rx.com/
https://provider.myameriben.com/
https://provider.myameriben.com/
https://smithrx.com/
https://smithrx.com/
https://provider.myameriben.com/
https://provider.myameriben.com/
https://prescribers.navitus.com/
https://provider.myameriben.com/
https://provider.myameriben.com/
https://business.optum.com/en/
https://smithrx.com/
https://provider.myameriben.com/
https://provider.myameriben.com/
https://primetherapeutics.com/providers-and-physicians
https://essentials.availity.com/static/public/onb/onboarding-ui-apps/availity-fr-ui/#/login
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How the plans work 
 

ADMINISTRATIVE FUNCTION TPA AZ BLUE NOTES 

AZ Blue Statewide/National PPO network access    

Benefit plan design    

Member eligibility and benefits   
Use the Availity Essentials™ provider 
portal. (The TPA sends E/B information 
to AZ Blue to share with providers.) 

Member ID cards and benefit books   Request from member (will not display 
via eligibility/benefits results). 

Medical policies   May be the TPA or an outsourced UM 
vendor. Call the number on the member 
ID card or use the UM provider portal. 

Utilization management   
Prior authorization requirements and requests   
Claim submission    

Send to AZ Blue (EDI #53589). 
Claim adjustments    
Claim adjudication according to the plan benefits    

Coordination of benefits (includes Indian Health Svcs)    

Records requests for claim processing    AZ Blue or the TPA may request records. 
Follow the instructions in the request. 

Claim status   
Use the Availity provider portal. 

Claim payment and remittance advice   
Appeals/grievances    

Provider assistance    
 
Member ID card sample (for illustrative purposes only; actual card information may vary): 

   
 
 
AmeriBen is a registered trademark of the IEC Group, Inc. 
SmithRx is a registered trademark of Smith Health, Inc. 
Amkor and Amkor Technology are registered trademarks of Amkor Technology, Inc. 
Navitus is a registered trademark of Navitus Health Solutions, LLC 
Microchip is a registered trademark of Microchip Technology Incorporated 
Prime Therapeutics is a registered trademark of Prime Therapeutics LLC 
Blue Cross, Blue Shield, and the Cross and Shield Symbols are registered service marks of the Blue Cross Blue Shield Association, an association of 
independent Blue Cross and Blue Shield Plans. 

https://apps.availity.com/web/onboarding/availity-fr-ui/#/login
https://apps.availity.com/web/onboarding/availity-fr-ui/#/login
https://apps.availity.com/web/onboarding/availity-fr-ui/#/login
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