
Colorectal Cancer 
Screening (COL-E)  
Effectiveness of Care HEDIS® Measure

Measure Population (Denominator) 
Members 45–75 years of age who had appropriate screening 
for colorectal cancer.  

Measure Compliance (Numerator)
Members with one of the following screenings for colorectal cancer: 

Regular colorectal cancer 
screening is one of the 
most powerful tools 
against colorectal cancer. 
Screening can often find 
colorectal cancer early, 
when it’s small, hasn’t 
spread, and might be 
easier to treat1. Colorectal 
cancer represents 7.6% 
of all new cancer cases 
and is the second leading 
cause of cancer deaths 
in the United States. 
It is most frequently 
diagnosed among people 
aged 65–74, with the 
median age of diagnosis 
at 66 years old2. 

Did you know?
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SCREENINGS COMPLIANCE 
TIMELINE

Colonoscopy Measurement period 
or the 9 years prior

Flexible sigmoidoscopy 5 years

CT colonography 5 years

Cologuard (FIT-DNA) 3 years

Fecal occult blood lab test (FOBT) 1 year

Annual fecal immunochemical test (FIT) 1 year

COL-E Exclusion Codes:
CODE TYPE CODES

Colorectal Cancer ICD-10 C18.0-C18.9, C19, C20, C21.2, C21.8, C78.5, Z85.038, Z85.048

Total Colectomy CPT 44150-44153, 44155-44158, 44210-44212



Exclusions
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EXCLUSION TIME FRAME

• Members in hospice or using hospice services
• Members receiving or had an encounter for palliative care
• Members age 81 years or older who had at least 2 frailty 
  diagnoses on different dates of service
• Members who died

Any time during the measurement year

• Members who had colorectal cancer
• Members who had a total colectomy

Any time during the member’s history 
through December 31 of  
the measurement year

• Members 66 years of age and older as of December 31 
  of the measurement year with frailty and advanced illness 
  Members must meet both frailty and advanced illness 
  criteria to qualify as an exclusion:
    – Frailty: At least 2 diagnoses of frailty on different 
        dates of service during the measurement year 
    – Advanced illness: Indicated by one of the following:
        o At least 2 diagnoses of advanced illness on different 
           dates of service during the measurement year or year prior
        o Dispensed dementia medication Donepezil, 
           Donepezil-memantine, galantamine, rivastigmine, 
           or memantine

Frailty diagnosis must be in the 
measurement year and on different 
dates of service

Advanced illness diagnosis must be 
in the measurement year or year prior 
to the measurement year

Medicare members ages 66 and older as 
of December 31 of the measurement year who are either:
• Enrolled in an Institutional Special Needs Plan (I-SNP)
• Living long term in an institution

Any time during the measurement year

Best Practices
• Assess existing barriers to colorectal cancer screening.
• Request to have any colorectal cancer screening results sent to you if done at a specialty office.
• Numerator compliant documentation must include the date (month & year), along with the type 
 	 of colorectal cancer screening.
• Set care gap “alerts” in your electronic medical record.
 
Helpful HEDIS Hints
• Follow up with the patients to confirm the screening has been completed. 
• Clearly document past medical, surgical, and diagnostic procedures in the medical record, 
	 including dates and results. 
• Submit claims and encounter data in a timely manner.



Tips for Coding
SCREENINGS CODE SYSTEM CODES

Colonoscopy CPT Code 44401-44408, 45378-45382, 45384-45386, 
45388-45393, 45398

HCPCS G0105, G0121

Cologuard (FIT-DNA) CPT Code 81528

Flexible sigmoidoscopy CPT Code 45330-45335, 45337, 45338, 45340-45342, 45346, 
45347, 45349, 45350

HCPCS G0104

Fecal occult blood 
lab test (FOBT)

CPT Code 82270, 82274

HCPCS G0328

CT colonography CPT Code 74261-74263

Tips for Best Management of the Measure 
• 	Request to have any colorectal cancer screening results sent to you if done at a specialty office.
• 	Document the month, year, and type of screening of most recent colorectal cancer screening 

in the medical record.
• 	Set care gap “alerts” in your electronic medical record. 

Tips for Patient Education
• 	Have key times throughout the year that the office promotes and does outreach for colorectal cancer 

screenings. For example, provider education during March when it is Colorectal Cancer Awareness month. 
• 	Engage with patients to discuss fears and hesitations for completing screenings. 

Submission route for medical records 
FEP Fax: 602-544-5673        MA Fax: 602-544-5645 
Please submit supplemental records via email to FEP: fep-hedis-medical-records@azblue.com 
								                MA: hedis@azblue.com

Healthcare Effectiveness Data and Information Set (HEDIS®) is a registered trademark of the National Committee for Quality Assurance (NCQA). CPT Copyright 2025 American Medical Association. 
All rights reserved. CPT® is a registered trademark of the American Medical Association. No portion of this document may be copied without the express written permission of Blue Cross Blue Shield 
of Arizona. In no event may any portion of this publication be copied or reprinted and used for commercial purposes. The information included herein is not intended to be legal advice and, as such, 
it remains the provider’s responsibility to ensure that all coding and documentation are done in accordance with all applicable state and federal laws and regulations.

Resources
1“Can Colorectal Polyps and Cancer Be Found Early?” American Cancer Society, Detecting Colorectal Cancer | 
Can Colorectal Cancer Be Found Early? | American Cancer Society
2“Colorectal Cancer Screening Saves Lives.” Colorectal Cancer, Colorectal Cancer Awareness Month | 
Colorectal Cancer Alliance
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