
Avoidance of Antibiotic 
Treatment for Acute  
Bronchitis/Bronchiolitis (AAB) 
Effectiveness of Care HEDIS® Measure

Measure Description
This measure tracks the percentage of episodes for patients aged 
3 months and older diagnosed with acute bronchitis or bronchiolitis 
who do not receive an antibiotic prescription on the day of their visit or 
within the following three days.

The measure looks at episodes (each time a patient is seen in the 
office/facility for an evaluation) with a diagnosis of acute bronchitis/
bronchiolitis, between July 1 of the year prior to the measurement year 
through June 30 of the measurement year. This measure is reported 
as an inverted rate: fewer patients with an antibiotic dispensing event 
indicates higher performance.

Best Practices:
	 • Avoid prescribing an antibiotic unless there is a bacterial etiology.

	 • When antibiotics are needed for a patient with acute bronchitis 
		  bronchiolitis with comorbid conditions, submit the codes on the 
		  same claim to remove patient from the measure. 

		  - Comorbid conditions include COPD, Emphysema, HIV, Malignant 		
			   neoplasms, Disorders of the immune system, Sickle cell disease, 		
			   and Cystic fibrosis.

	 • Acute bronchitis is more commonly caused by viruses. Antibiotics 
		  will not improve the outcomes for a viral infection.

	 • Provide education on how antibiotics are not effective at treating 
		  bronchitis (chest colds) or bronchiolitis because they will not cure 
		  a viral infection.

• Acute bronchitis/
bronchiolitis resolves on its 
own; therefore, individuals 
without other health issues 
should not be prescribed 
an antibiotic.

• Ensuring the appropriate 
use of antibiotics for 
individuals with acute 
bronchitis/bronchiolitis will 
help them avoid harmful 
side-effects and possible 
resistance to antibiotics 
over time.

• Antibiotic resistance is a 
major health concern in 
the United States, with 2.8 
million antibiotic-resistant 
infections and 35,000 
deaths occurring annually.1

Did you know?
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Avoidance Of Antibiotic Treatment 
in Patient with Acute Bronchitis (AAB)   
Effectiveness of Care HEDIS® Measure...continued

	 • Avoid using bronchitis, bronchiolitis or other medical diagnostic language when talking to patients. 
		  Saying “chest cold” can be less alarming and may set a different patient expectation for treatment. 
		  The materials in this toolkit offer additional ways to help you speak with your patients about safe 
		  antibiotic usage.

	 • Mention some of the serious side effects of antibiotics such as: 
		  - Nausea, upset stomach or loss of appetite 
		  - Kills helpful bacteria in your body

	 • Remind patients of the best ways to treat upper respiratory infections. 
		  - Chest colds typically improve after a week to 10 days. Speed up recovery by:

	 • Staying well hydrated

	 • Getting plenty of sleep

	 • Keeping a humidifier in bedroom

	 • Suggest over-the-counter treatments to help alleviate some symptoms 
		  - Cough suppressants 
		  - Decongestants

Submission route for medical records
Please submit supplemental records via email to FEP:

FEP Email: fep-hedis-medical-records@azblue.com
FEP Fax: 602-544-5673

Healthcare Effectiveness Data and Information Set (HEDIS®) is a registered trademark of the National Committee for Quality Assurance (NCQA). CPT Copyright 2025 American Medical Association. 
All rights reserved. CPT® is a registered trademark of the American Medical Association. No portion of this document may be copied without the express written permission of Blue Cross Blue Shield  
of Arizona. In no event may any portion of this publication be copied or reprinted and used for commercial purposes. The information included herein is not intended to be legal advice and, as such, 
it remains the provider’s responsibility to ensure that all coding and documentation are done in accordance with all applicable state and federal laws and regulations. 22
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Resources
Resource: Measurement and Evaluation Approaches to Improve Outpatient Antibiotic Prescribing in Health 
Systems
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