
Know the right 
steps to prevent 
a fall

Addressing fall risk is a key component of the Health Outcomes Survey (HOS) measure, as it reflects a 
patient’s safety, independence, and overall quality of life. Proactively identifying and managing fall risks 
through screening, education, and care coordination helps prevent injuries, reduce hospitalizations, and 
improve health outcomes for older adults. 

How to talk to your patient about fall risk
When discussing fall risk with your patient, it’s important to be clear, supportive, and patient. Here are
some strategies to effectively communicate fall risk:

• Start with empathy: Show that you care about your patient’s independence and safety.

• Educate on the facts: Inform your patient about the prevalence of falls among older adults and 
the potential for serious injuries.

• Discuss prevention strategies: Share information on activities that can help prevent falls, such as 
physical activity, vision checks, and making the home safer.

• Offer support: Offer to help with tasks like making a list of medicines, getting vision checked, or 
installing safety devices in the home.

• Encourage open communication: Create a safe space for your patient to express concerns and ask 
questions about fall prevention.
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By using these strategies, you can help your patient understand the importance of fall prevention 
and take steps to reduce their risk. Remember, the goal is to support your patient in maintaining their 
independence and safety.



Resources: 
Fall Risk Management (FRM) - NCQA
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Best Practice:
1. Address fall related questions during an annual wellness visit.

“Have you fallen in the last 12 months?” 
“Do you feel unsteady when standing or walking?”

2. Medication review for fall-related side effects.
3. Complete a vision assessment.
4. Fall prevention handouts.
5. Refer for vision or podiatry issues.

Did you know?
The survey asks about the last 6 months of care. Patients only report on recent interactions, 
so every visit is an opportunity to improve HOS performance.

https://www.ncqa.org/report-cards/health-plans/state-of-health-care-quality-report/fall-risk-management-frm/

