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The Health Outcomes Survey (HOS) is a Centers for Medicare and

Medicaid Services (CMS) survey that randomly samples Medicare Did you knOW?
Advantage (MA) plan members every July through November to ask _

about their overall health. Particularly, their perception of their doctor’s Providers can help
involvement around some key factors below: increase HOS scores by:

+ Providing interventions
health, such as disease
Monitoring Physical Activity management, pain
management, and
referrals to physical
therapy or case

management.

Reducing the Risk of Falling
Improving Bladder Control

Improving/Maintaining Physical Health - Promoting home

safety, such as
recommending
removal of throw rugs
to reduce risk of falling,
. having a night light,
HG'prl Hints installing grab bars in

Monitoring Physical Activity: SIS

Talk to patients about their physical activity and health benefits of * Routinely assessing
staying active. whether emotional

problems (depression,
anxiety, addiction)
negatively impact

. . . L , patients’ daily or social
Offer ideas on where patients can engage in activities, such as senior activities.

classes at the Area Agency on Aging, YMCA, or community centers to

increase social interaction.

Educate members on their fitness benefit with Blue Cross®
Blue Shield® of Arizona — SilverSneakers.

Refer patients with limited mobility to physical therapy for guidance
on safe and effective exercises. continued

Improving/Maintaining Mental Health

Resources: Welcome to the Medicare Health Outcomes Survey (HOS) Website.

Develop a plan with your patient to take steps to start or increase
physical activity. Offer suggestions based on the patient’s physical
ability, interests, and access to resources.
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Improving/Maintaining Mental Health:
Incorporate annual depression screening into visits, using tools such as PHQ-2 or PHQ-9.
Discuss options for therapy with a mental health provider when appropriate.

Develop a plan with your patient to take steps to improve mental health.
— Schedule a check-in to discuss progress on this plan.

Consider a hearing test when appropriate as loss of hearing can feel isolating.

If patient has a positive result from a depression screening tool, help facilitate an
appointment with a behavioral health provider.

Improving Bladder Control:

Ask patients if they have any trouble holding their urine.

- If yes, communicate that urinary leakage can be common as we grow older,
but there are treatments that can help. Discuss potential treatment options such as
behavioral therapy, exercises, medications, and medical devices.

Use informational brochures and materials as discussion starters for this sensitive topic.

Reducing the Risk of Falling:

Ask patients:
- Have you had a fall in the past 12 months?
- Have you had a problem with balance or walking?

Promote exercise, physical therapy, the use of durable medical equipment such as walkers or
canes, and activities that improve strength and balance.

HOS-Related Benefits:

SilverSneakers:
Access a membership at participating fitness centers.

Members can sign up to join SilverSneakers live virtual classes and workshops throughout
the week on SilverSneakers.com.

Members can also join by calling 1-888-423-4632, TTY: 711, Monday — Friday,
8am.—8p.m. ET.

HOS Survey Resource
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