i i BlueCross
Authorized Representative vAv BlueShJeld
Designation / Removal of Arizona

An Independent Licensee of the Blue Cross and Blue Shield Association

Use this form to designate/remove an individual or entity to act on your behalf as your authorized representative to pursue a benefit
claim or appeal of an adverse benefit determination. See your benefit plan documents or contact your plan administrator for more
information. You must also complete a Confidential Information Release Form authorizing BCBSAZ to release your confidential health
information.

NOTE: By submitting this form you agree that BCBSAZ may contact you to verify the information it contains.

Member Information

Member Name*

Address*

City* State* Zip Code*
Daytime Phone #* Email

Member ID* Group*

Authorized Representative Information

Name*

Company

Address*

City* State* Zip Code*
Daytime Phone #* Email

Choose from the following by placing an X in the appropriate boxes:*

[ | authorize the individual or entity shown above to act on my behalf for the following purposes:
[ all claims, plan beneficiary health care appeals and plan beneficiary grievances.
[ Other (explain)

[ I remove the authority for the individual or entity shown above to act on my behalf.

ATTESTATION*
By signing below, | declare under penalty of perjury that the information contained on this form is true and correct.
Member’'s Signature Date
Parent or Legal Guardian Date

(A parent or legal guardian must sign if the member is a minor.)

* Indicates required information.

Mail completed form and Confidential Information Request Form to:
BCBSAZ Privacy Office, Mail Stop C302, P.O. Box 13466, Phoenix AZ 85002-3466.



Multi-language Interpreter Services

Spanish: Si usted, o alguien a quien usted estd ayudando, tiene preguntas acerca de Blue Cross Blue
Shield of Arizona, tiene derecho a obtener ayuda e informacién en su idioma sin costo alguno. Para
hablar con un intérprete, llame al 602-864-4884.

Navajo: Dii kwe’é atah nilinigii Blue Cross Blue Shield of Arizona haada yit'éego bina’iditkidgo éi
doodago Haida bija anilyeedigii t’aadoo le’é yina’iditkidgo beehaz’aanii hélg dii t'aa hazaadk’ehji haka
a’doowotgo bee haz’g doo bagh ilinigdd. Ata’ halne’igii koj)’ bich’j” hodiilnih 877-475-4799.

Chinese: IR R, HEREREABINEER, BRENREAIEBETE Blue Cross Blue Shield of
Arizona AEMERE, GHEEFNLELUGHEERIEDNALR. AR —LHES FRES &
LE3E A 877-475-4799.

Vietnamese: N&u quy vi, hay ngwdi ma quy vi dang gidp d&, co cau héi vé Blue Cross Blue Shield of
Arizona quy vij s& cé quyén duoc gilp va cé thém théng tin bang ngdn nglt ciia minh mién phi. D& néi
chuyén véi mét théng dich vién, xin goi 877-475-4799.

Arabic:
e Jsanll 8 G3all élalé (Blue Cross Blue Shield of Arizona g seads il saxelus jadid ol i ebal (IS )
877-475-4799. < Juail aa s o iaatll A5 Al 53 (pe lials Ay g punll e sleall g aclindl

Tagalog: Kung ikaw, o ang iyong tinutulangan, ay may mga katanungan tungkol sa Blue Cross Blue
Shield of Arizona, may karapatan ka na makakuha ng tulong at impormasyon sa iyong wika ng walang
gastos. Upang makausap ang isang tagasalin, tumawag sa 877-475-4799.

Korean: 2t2F 25 £= Aot 510 A= HE AL 0] Blue Cross Blue Shield of Arizona il
2ol 220 UCHH Aot JdHst &3l §2E Hot2 A Z HIs FE8i0] €2 =
U= H2DF USLICH OEH SE AR Dot Kol A= 877-475-4799 2 H GO Al 2.

French: Si vous, ou quelqu'un que vous étes en train d’aider, a des questions a propos de Blue Cross
Blue Shield of Arizona, vous avez le droit d'obtenir de I'aide et l'information dans votre langue a aucun
co(it. Pour parler a un interpréte, appelez 877-475-4799.

German: Falls Sie oder jemand, dem Sie helfen, Fragen zum Blue Cross Blue Shield of Arizona haben,
haben Sie das Recht, kostenlose Hilfe und Informationen in Ihrer Sprache zu erhalten. Um mit einem
Dolmetscher zu sprechen, rufen Sie bitte die Nummer 877-475-4799 an.

Russian: Ecan y Bac nam nanua, KOTOpoMy Bbl MTOMOraeTe, MetoTca Bonpockl no nosogy Blue Cross Blue
Shield of Arizona, To Bbl UMeeTe NpaBo Ha becnaaTHoOe NoslyYeHMe NOMOLM U MHGOPMALIMM Ha BaLLEM
A3bIKe. JnA pasroBopa ¢ NepeBoAYMKOM No3BoHUTe no TenedoHy 877-475-4799.

Japanese: TR AR, FIEBEEHRDEDMELY DA TH. Blue Cross Blue Shield of Arizona [Z DLV T
CERINCEVWELEL, CHFEDEBTYR—FZ22T1Y., BHREAFLEYTEHIEN
TEET, #HEEIIMNYFERA, BIREBESNDIFE. 877-475-4799 F THBEEFEC 2L,

Farsi:
G 2L 413l « Blue Cross Blue Shield of Arizona 25 5 Jlsw ¢ 1S S gl 40 ladi 48 oS L kel )
877-475-4799 et by 0 8L Hsha 4 1) 35a ) 4w e dUal 5SS aS ayla 1 gl
Anlad deala ),

Assyrian:
1homar LesedAuL (o2 <Blue Cross Blue Shield of Arizona aes 15mes (0268802 ( oA uci0donei 190438 2 o cnOAML <2
877-475-4799 taaw .098a AL L oo 230 (2208 300 am TS 22005008 L AL2140 L 62021 T 200182000 203aa) NI T

Serbo-Croatian: Ukoliko Vi ili neko kome Vi pomaZete ima pitanje o Blue Cross Blue Shield of Arizona,
imate pravo da besplatno dobijete pomo¢ i informacije na Vasem jeziku. Da biste razgovarali sa
prevodiocem, nazovite 877-475-4799.

Thai: inaAL BTaAUNALATIRINELLKRAANAIATINLALINLU Blue Cross Blue Shield of Arizona

AauaNaNazlasuaNuaraLazaanalun e aavaalalagluuaildana naranualu Ing
877-475-4799
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