
Your new health coverage 
begins soon. 
Plan materials, including your ID cards, are on the way.  
Here’s a list of things you can do before they arrive.
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Check the mail
Watch for your health ID card to arrive in the mail.

Bookmark azblue.com 
Once you have your ID card, you can activate your online account. Here you can search for 
network doctors, find and estimate costs, and see what’s covered—all in one place.

Download the Blue Cross® Blue Shield® of Arizona (BCBSAZ) mobile app
Once your plan is effective, use our MyBlue AZSM app to take your plan and ID card on the go. 
You can even find nearby care options, video chat with a doctor 24/7, and view progress toward 
meeting your deductible.

Explore your network 
Check who’s in the network by using the Find a Doctor link on azblue.com or the  
BCBSAZ app. 

Be ready for the unexpected 
Although your plan may not require you to choose a primary care provider (PCP), it’s a good 
idea to have one main doctor to guide you through your care. After you receive your health plan 
ID card, sign in to azblue.com to view a provider directory that’s specific to your plan. 


