Rider to Modify Blue Cross® Blue Shield® of Arizona
Ascend HMO Plus 100 80 70 and Ascend HSA HMO 90 80 70
Group Base Benefit Book

This rider modifies your 2022 group Base Benefit Book effective upon the group’s 2023 renewal or
effective date. The section headings in this rider correspond to the section headings in your Base
Benefit Book.

Base Benefit Book

YOUR HEALTH PLAN BENEFITS

A.

In section “E. Chiropractic Services,” the following sentence is added to the end of the first
paragraph:

Chiropractic services must be provided through the Chiropractic Benefits Administrator.

In section “P. Inpatient Hospital,” under “Services covered,” the fourth bullet is deleted and
replaced with:

e Diagnostic testing, including radiology, laboratory services, and biomarker testing
In section “V. Outpatient Services,” the fifth bullet is deleted and replaced with:
e Diagnostic testing, including radiology, laboratory services, and biomarker testing

In subsection “W.1 Pharmacy Benefit,” under “Coverage limits,” the following is added after
the first paragraph:

Certain medications are subject to step therapy (see definition in Appendix A). You'll find
information on how to request an exception for step therapy at azblue.com/pharmacy.

In subsection “W.1 Pharmacy Benefit,” the tip is deleted and replaced with:

Tip! You can find cost estimates for your prescription drugs at MyBlue. After you log in, select
“‘Pharmacy.”

In section “BB. Preventive Services,” the fourth bullet is deleted and replaced with:

e U.S. Preventive Services Task Force (USPSTF) A or B rated services at
uspreventiveservicestaskforce.org/uspstf/recommendation-topics/uspstf-a-and-b-
recommendations

. WHAT’S NOT COVERED
A.

The following exclusion is deleted:

Payments for services that are unlawful in the location where the member resides at the
time the expenses are incurred

The following exclusion is added:

Payments for services that are unlawful in the location where the service is performed at
the time the expenses are incurred

lll. FINDING & WORKING WITH PROVIDERS

A. In section “Working with Your PCP,” subsection “Choosing or changing your primary care
provider (PCP),” the following sentence is deleted from the first paragraph:
You'll find the name of your PCP on your BCBSAZ member ID card.
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IV. PRECERTIFICATION

A. In the “If BCBSAZ denies your precertification request” section, the following is added after
the second paragraph:

If BCBSAZ denies your request for biomarker testing, you’ll find information on how to request
an exception on MyBlue.

V. APPENDIX A: TERMS TO KNOW
A. Under the “Benefit plan or plan” definition, the fourth bullet, “Your ID card,” is deleted.

VI. APPENDIX B: OTHER HEALTH PLAN DETAILS

A. In section “No Surprises Act,” the information after the last bullet is deleted and replaced with
the following:

If you would like more information on the No Surprises Act, or if you feel that you have
incorrectly received a balance bill, the federal government has created the following website:

cms.gov/nosurprises

You can also call 1-800-985-3059.

To view a statement of Your Rights and Protections Against Surprise Medical Bills, go to
azblue.com/individualsandfamilies/resources/forms. You can also call the number on the back
of your ID card to have a copy of the statement mailed to you.

Pam Kehaly, President and CEO
Blue Cross Blue Shield of Arizona
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Nondiscrimination Statement

BCBSAZ complies with applicable federal civil rights laws and does not discriminate on the basis of
race, color, national origin, age, disability, or sex. BCBSAZ provides appropriate free aids and services,
such as qualified interpreters and written information in other formats, to enable people with disabilities
to communicate effectively with us. BCBSAZ also provides free language services to people whose
primary language is not English, such as qualified interpreters and information written in other
languages. If you need these services, call 602-864-4884 for Spanish and 1-877-475-4799 for all other
languages and other aids and services.

Multi-language Interpreter Services

Spanish: Si usted, o alguien a quien usted esta ayudando, tiene preguntas acerca de Blue Cross Blue Shield of Arizona,
tiene derecho a obtener ayuda e informacién en su idioma sin costo alguno. Para hablar con un intérprete, llame al
602-864-4884.

Navajo: Dii kwe’é atah nilinigii Blue Cross Blue Shield of Arizona haada yit'éego bina’iditkidgo éi doodago Haida bija
anilyeedigii t'dadoo le’é yina’iditkidgo beehaz’aanii héld dii t'aa hazaadk’ehji hdka a’doowolgo bee haz’j doo baah
ilinigdd. Ata’ halne’igii kojj’ bich’j” hodiilnih 877-475-4799.
Chinese: IR 1%, EHIEEEIGEBIME R, FRMRGEAERB E*J:Eﬁ'. Blue Cross Blue Shield of Arizona 75 H B4
E, THEEANZBELEHEESFINEMIGALE, AR LHER. BEE HEULEEABT 877-475-4799,
Vletnamese Néu quy vi, hay ngudi ma quy vi dang glup d@, c6 cau hai vé Blue Cross Blue Shield of Arizona quy vi sé
cé quyén duoc gidp va cd thém thdng tin bang ngdn ngit cia minh mién phi. D& néi chuyén vai mét théng dich vién,
xin goi 877-475-4799.
Arabic:

ila glaall g sacbiall o (Jpanll & 3adl @lali (Blue Cross Blue Shield of Arizona (= seas; Al sse s (add (g2l 4 dlal 1S )

B77-475-4799 « Juall o yie aw Gaaadill IS5 41 590 e Sliali &5 5 5 sl

Tagalog: Kung ikaw, o ang iyong tinutulangan, ay may mga katanungan tungkol sa Blue Cross Blue Shield of Arizona,
may karapatan ka na makakuha ng tulong at impormasyon sa iyong wika ng walang gastos. Upang makausap ang
isang tagasalin, tumawag sa 877-475-4799.
Korean: 2F2F 2|6t L£= A otIF &40 U= HE AFE Ol Blue Cross Blue Shield of Arizona Ol J—*EH AN & =20l
RUCHH F o= d2dst D* S22 é*_‘?'_g Fote =2 HIE 280l €2 = U= el A=LICH OEH
SHAL2t OHO15HD| RIGHAM = 877-475-4799 2 S BISH A AI2.

French: Si vous, ou quelqu'un que vous étes en train d’aider, a des questions a propos de Blue Cross Blue Shield of
Arizona, vous avez le droit d'obtenir de |'aide et l'information dans votre langue a aucun co(t. Pour parler a un
interpréte, appelez 877-475-4799.

German: Falls Sie oder jemand, dem Sie helfen, Fragen zum Blue Cross Blue Shield of Arizona haben, haben Sie das
Recht, kostenlose Hilfe und Informationen in lhrer Sprache zu erhalten. Um mit einem Dolmetscher zu sprechen,
rufen Sie bitte die Nummer 877-475-4799 an.

Russian: Ecan y Bac namn nnuya, KOTOPOMY Bbl NOMOraeTe, MMerTCA Bonpockl no noeoay Blue Cross Blue Shield of

Arizona, To Bbl UmeeTe Npaso Ha becnnaTHoe nonyyYyeHe NomMoLM u Hpopmaumnm Ha Bawem Asbike. [lna pasrosopa
C NepeBoAYMKOM NO3BOHUTE No TenedoHy 877-475-4799.

Japanese: SAAR. FEEEEROGOMEY D TH. Blue Cross Blue Shield of Arizona (2D WV T ZHEM A
CTVWELEL, CHEOEBETHYR—FE20GEY, BREAFLEVUTEZEATETET ., #HElEh
MY FEHA, BREBESNDHIES. 877-475-4799 ETHEBIEL FEE LY,
Farsi:
5 SaS 48 3y 5o )y o 3 2l 43510 ¢ Blue Cross Blue Shield of Arizona 2_se 2 Jl s ¢ 353850e SaS 5l 4z Ladi 48 € 1 el S
877-475-4799 yled Sl 53 B sk 4r 1 254 Gl 4 Sl
e Jeala b,
Assyrian:
\88.Ania 2hans (asela,i (as.i <Blue Cross Blue Shield of Arizona sas 2503 L as08a,1  68s wogdendn 180.38 5i G B8ud (2
B877-475-4799 i (68,08 AL (4%3 256 LidA3A0 24k mh 200w0ad AL2I0 L dsaiita Jhosbaome 1AMl

Serbo-Croatian: Ukoliko Vi ili neko kome Vi pomaZete ima pitanje o Blue Cross Blue Shield of Arizona, imate pravo da
besplatno dobijete pomoc¢ i informacije na Vasem jeziku. Da biste razgovarali sa prevodiocem, nazovite 877-475-4799.

Thai: vinAm wiaaudnamM&shemdaiarauAadfu Blue Cross Blue Shield of Arizona
P P s .g w fe . a '
aaddnsnarlasuanumhadavazdayalumeiuavaaletaaliin1ld3ne weaaaAua 1y Tns 877-475-4799

Blue Cross and Blue Shield are registered service marks of the Blue Cross Blue Shield Association, an association of independent Blue
Cross and Blue Shield Plans.

©2023 Blue Cross Blue Shield of Arizona, Inc. All rights reserved.
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