Rider to Modify Blue Cross® Blue Shield® of Arizona
EverydayHealth PPO Platinum 500, Platinum 1000, Gold 2500,
Gold 3500, Silver 3000/70, and Silver 6000
Group Plan Attachments

This rider modifies your 2022 group Benefit Book effective on or after January 1, 2022. The
section headings in this rider correspond to the section headings in your Plan Attachment.

I. Cost-Share Table

A. In the Emergency Services row, under the Emergency Room (ER) subsection, the
following is added to the second statement:

If your claim is submitted with a primary behavioral health diagnosis, you will only pay
the ER copay.

B. In the Emergency Services row, under the Admission to the Hospital From the ER
subsection, the following is added to the first bullet under “If you are admitted for
observation or as an outpatient:”

If your claim is submitted with a primary behavioral health diagnosis, you will only pay
the ER copay.

Pam Kehaly, President and CEO
Blue Cross Blue Shield of Arizona

Nondiscrimination Statement

BCBSAZ complies with applicable federal civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability, or sex. BCBSAZ provides appropriate free
aids and services, such as qualified interpreters and written information in other formats, to
enable people with disabilities to communicate effectively with us. BCBSAZ also provides free
language services to people whose primary language is not English, such as qualified
interpreters and information written in other languages. If you need these services, call
602-864-4884 for Spanish and 877-475-4799 for all other languages and other aids and
services.

GRP PPO R3 01/22 1 24993 0122
Please keep this rider with your Base Benefit Book. 2022 STEE



Multi-language Interpreter Services

Spanish: Si usted, o alguien a quien usted estad ayudando, tiene preguntas acerca de Blue Cross Blue Shield of Arizona, tiene derecho a
obtener ayuda e informacién en su idioma sin costo alguno. Para hablar con un intérprete, llame al 602-864-4884.

Navajo: Dii kwe’é atah nilinigii Blue Cross Blue Shield of Arizona haada yit’éego bina’iditkidgo éi doodago Haida bija anilyeedigii t'aadoo le’é
yina’iditkidgo beehaz’aanii holg dii t’aa hazaadk’ehji haka a’doowotgo bee haz’'g doo bagh ilinigdd. Ata’ halne’igii koj)’ bich’j’ hodiilnih
877-475-479S.

Chinese: IIRE, HEMEEAEBBINEZ, BEMREABEENSATE Blue Cross Blue Shield of Arizona AERMEIE, BHER ®ELE
MEESINBMALR, AH—LMEE, HETE EHEANT 877475479,

Vietnamese: Néu quy vi, hay nguoi ma quy vi dang gilp d&, c6 cau hoi vé Blue Cross Blue Shield of Arizona quy vi s& c6 quyén duoc gilp va
c6 thém théng tin bang ngén nglr cia minh mién phi. D& néi chuyén véi mét théng dich vién, xin goi 877-475-4799.

Arabic:

O35 Oo Sl & g el Glagledl g Saclidl e Jyeaal) & 321 SLali (Blue Cross Blue Shield of Arizona (e s il sieli add gal 4 bl I8 ol
877-475-4799. « Jail an e e aaaill 2alK5 &)

Tagalog: Kung ikaw, o ang iyong tinutulangan, ay may mga katanungan tungkol sa Blue Cross Blue Shield of Arizona, may karapatan ka na

makakuha ng tulong at impormasyon sa iyong wika ng walang gastos. Upang makausap ang isang tagasalin, tumawag sa 877-475-4799.

Korean: Bt 25t L= Aot 10 U= HE AFEH0| Blue Cross Blue Shield of Arizona 0l 2t A 2 20| RUACHH Hot= 24 &t
2N FEE -_rlléF.O_\ COZ HIE Y0l 2 = s HeDt ASULCHE D2 H S A2 042161 ] fIol A= 877-475-4799 2
3ot Al 2.

French: Si vous, ou quelgqu'un que vous étes en train d’aider, a des questions a propos de Blue Cross Blue Shield of Arizona, vous avez le
droit d'obtenir de I'aide et I'information dans votre langue a aucun co(t. Pour parler a un interpréte, appelez 877-475-4799.

German: Falls Sie oder jemand, dem Sie helfen, Fragen zum Blue Cross Blue Shield of Arizona haben, haben Sie das Recht, kostenlose Hilfe
und Informationen in lhrer Sprache zu erhalten. Um mit einem Dolmetscher zu sprechen, rufen Sie bitte die Nummer 877-475-4799 an.

Russian: Ecnu y Bac nav Mua, KOTOPOMYy Bbl MOMOTaeTe, MMeOTCA Bonpocs! no nosogdy Blue Cross Blue Shield of Arizona, To Bbl umeeTe npago Ha
6ecnnaTHoe NonyYyeHMe NomoLm M MHGopMauMK Ha Balem A3bike. [na pasroBopa ¢ NepeBoA4MKOM NO3BOHKTe no TenedoHy 877-475-4799.

Japanese: A A, E-EEEFHOEOEY DA TH. Blue Cross Blue Shield of Arizona [CTDWT ZEHEIA S S WELES, SHED
EETHR— F;&%HTZ U, BREAFLEYTDHIENTEET, #HEEIMDYELA, BREBEFINDIES. 877-4754799
FTBEFELLELY,

Farsi:
25a 4 el 5 Sl 4S ny a1 ol B 2l 4330 ¢ Blue Cross Blue Shield of Arizona 353+ )2 Jlsw ¢ 280e Sul gl g Ladi a8 S L el S
bl Jeals il 877-475-4799 . el 2l j OBy Hsha,
Assyrian:
LAalito \nan.u'_\_'l idoala0s00 {AALG \um; 1hooa \unlA..l “odual «Blue Cross Blue Shield of Arizona aoca 1inea \u_'mﬁh..l (4O LTI030.01) 19038 L pu (o OBl 2
877-475-4799 1110 0488 A8 (o 250 2308 5% 2w TS 200ys00h

Serbo-Croatian: Ukeliko Viili neko kome Vi pomazete ima pitanje o Blue Cross Blue Shield of Arizona, imate prave da besplatno dobijete
pomoc i informacije na Vasem jeziku. Da biste razgovarali sa prevodiocem, nazovite 877-475-4799.

Thai: \IAAL UTAAUNALAIAIILLUAANANOINLALINDL Blue Cross Blue Shield of Arizona
AauuanINIglasuaNumaaanazzaualum e aavaulataaluualiuane waaanuaIn 1ns 877-475-4799

Blue Cross and Blue Shield are registered service marks of the Blue Cross Blue Shield Association, an association of independent Blue
Cross and Blue Shield Plans.

©2022 Blue Cross Blue Shield of Arizona, Inc. All rights reserved.
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