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Rider to Modify Blue Cross® Blue Shield® of Arizona 
BlueEssential, BluePortfolio, BlueOptimum, and BlueValue Individual Benefit Books 

 
This rider modifies your 2022 individual benefit book effective January 1, 2023. The section headings in this 
rider correspond to the section headings in your benefit book. 
 
I. PRECERTIFICATION 

A. Under section “If BCBSAZ Denies Your Precertification Request,” add as the 2nd paragraph:  
If BCBSAZ denies your request for biomarker testing, go to www.azblue.com for information on how 
to request an exception. 

II. DESCRIPTION OF BENEFITS 
A. Under section P. “Inpatient Hospital,” subsection “Benefit Description,” the 2nd bullet is deleted and 

replaced with: 

• Diagnostic testing, including radiology, laboratory services, and biomarker testing 
B. Under section W. “Outpatient Services,” subsection “Benefit Description,” the 2nd bullet is deleted 

and replaced with: 

• Diagnostic testing, including radiology, laboratory services, and biomarker testing 

C. Under section X. “Pharmacy Benefit,” subsection Benefit Description, add as the 4th paragraph: 

Certain medications are subject to Step Therapy (see definition in Benefit-Specific Definitions). You 
can go to www.azblue.com/pharmacy to find information on how to request an exception for Step 
Therapy. 

III. WHAT IS NOT COVERED 
A. The following exclusion is added: 

Payments for services that are unlawful in the location where the Service is performed at the 
time the expenses are incurred 

 

 
Pam Kehaly, President and CEO 
Blue Cross Blue Shield of Arizona 
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NONDISCRIMINATION STATEMENT 
 
BCBSAZ complies with applicable federal civil rights laws and does not discriminate on the basis of race, color, 
national origin, age, disability, or sex. BCBSAZ provides appropriate free aids and services, such as qualified 
interpreters and written information in other formats, to enable people with disabilities to communicate effectively 
with us. BCBSAZ also provides free language services to people whose primary language is not English, such as 
qualified interpreters and information written in other languages. If you need these services, call (602) 864-4884 
for Spanish and (877) 475-4799 for all other languages and other aids and services.  
 

MULTI-LANGUAGE INTERPRETER SERVICES 
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