Rider to Modify Blue Cross® Blue Shield® of Arizona
BlueEssential, BluePortfolio, BlueOptimum, and BlueValue Individual Benefit Books

This rider modifies your 2022 individual benefit book effective January 1, 2023. The section headings in this
rider correspond to the section headings in your benefit book.
I. PRECERTIFICATION

A. Under section “If BCBSAZ Denies Your Precertification Request,” add as the 2" paragraph:

If BCBSAZ denies your request for biomarker testing, go to www.azblue.com for information on how
to request an exception.

Il. DESCRIPTION OF BENEFITS

A. Under section P. “Inpatient Hospital,” subsection “Benefit Description,” the 2" bullet is deleted and
replaced with:

o Diagnostic testing, including radiology, laboratory services, and biomarker testing

B. Under section W. “Outpatient Services,” subsection “Benefit Description,” the 2" bullet is deleted
and replaced with:

o Diagnostic testing, including radiology, laboratory services, and biomarker testing
C. Under section X. “Pharmacy Benefit,” subsection Benefit Description, add as the 4™ paragraph:

Certain medications are subject to Step Therapy (see definition in Benefit-Specific Definitions). You
can go to www.azblue.com/pharmacy to find information on how to request an exception for Step
Therapy.

lll. WHAT IS NOT COVERED

A. The following exclusion is added:

Payments for services that are unlawful in the location where the Service is performed at the
time the expenses are incurred
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NONDISCRIMINATION STATEMENT

BCBSAZ complies with applicable federal civil rights laws and does not discriminate on the basis of race, color,
national origin, age, disability, or sex. BCBSAZ provides appropriate free aids and services, such as qualified
interpreters and written information in other formats, to enable people with disabilities to communicate effectively
with us. BCBSAZ also provides free language services to people whose primary language is not English, such as
qualified interpreters and information written in other languages. If you need these services, call (602) 864-4884
for Spanish and (877) 475-4799 for all other languages and other aids and services.

MULTI-LANGUAGE INTERPRETER SERVICES

Spanish: Si usted, o alguien a quien usted estd ayudando, tiene preguntas acerca de Blue Cross Blue Shield of Arizona,
tiene derecho a obtener ayuda e informacién en su idioma sin costo alguno. Para hablar con un intérprete, llame al
602-864-4884,
Navajo: Dii kwe’é atah nilinigii Blue Cross Blue Shield of Arizona haada yit’éego bina’iditkidgo éi doodago Haida bija
anilyeedigii t’dadoo le'é yina’iditkidgo beehaz’danii hél$ dii t'ad hazaadk’ehji hdka a’doowoltgo bee haz’§ doo b3ah
ilinigdo. Ata’ halne’igii kojj’ bich’j” hodiilnih 877-475-4799.
Chinese: IR}, IR IEEIRBIME R, EHEMNBEAIEBBELT]E Blue Cross Blue Shield of Arizona 7 HE IR
H, EENRBEUEHEEEIIEBAAR., B —MANER, FRESF ELBAKT 877-475-4799,
Vietnamese: Néu quy vi, hay ngudi ma quy vi dang giup do, co cau héiﬂv‘é Blue Cross Blue Shield of Arizona quy vi sé&
cé quyén dugc giup va c6 thém théng tin bdng ngdn ngit ciia minh mién phi. D& néi chuyén véi méat théng dich vién,
Xin goi 877-475-4799.
Arabic:
Gila slaall g Baeluadl Je J pasll 8 3aD Slald (Blue Cross Blue Shield of Arizona ua sady Al s2e b (add (gal ) clal Hls o
B77-475-4799 o Jeall pn fie pe Soaadll A8IS3 451 (153 (e lialy 4y 5 5 pual)
Tagalog: Kung ikaw, o ang iyong tinutulangan, ay may mga katanungan tungkol sa Blue Cross Blue Shield of Arizona,
may karapatan ka na makakuha ng tulong at impormasyon sa iyong wika ng walang gastos. Upang makausap ang
isang tagasalin, tumawag sa 877-475-4799.
Korean: B+t 2|8t &L= F5tIF &1 /= HE A& 0| Blue Cross Blue Shield of Arizona 0l 25 Al & 20|
QULCHH ot et &2 A8 E Zole 92 HIE SEG0 €2 4= Us Hel2r USLICH 2= A
SAAZ D18 RIS A= 877-475-4799 = HEISIA A2,
French: Si vous, ou quelgu'un que vous étes en train d’aider, a des questions a propos de Blue Cross Blue Shield of
Arizona, vous avez le droit d'obtenir de I'aide et I'information dans votre langue a aucun co(t. Pour parler a un
interprete, appelez 877-475-4799.
German: Falls Sie oder jemand, dem Sie helfen, Fragen zum Blue Cross Blue Shield of Arizona haben, haben Sie das
Recht, kostenlose Hilfe und Informationen in |hrer Sprache zu erhalten. Um mit einem Dolmetscher zu sprechen,
rufen Sie bitte die Nummer 877-475-4799 an.
Russian: Ecnu y Bac UnuM AMua, KOTOPOMY Bbl MOMOraeTe, UMeKTCA Bonpockl no nosoAay Blue Cross Blue Shield of
Arizona, TO Bbl MUMeeTe NpaBo Ha BecnaaTHoe Noay4YyeHMe NOMOLWKM U MHGOPMaLMKM Ha Bawem A3biKke. [na pasroeopa
C NnepeBoAYMKOM NO3BOHUTE No TenedoHy 877-475-4799.
Japanese: TAANER, FEHEEHFOHOMEY DI TEH., Blue Cross Blue Shield of Arizona 2D T ZH A
SEVELEDL, CHRLIOEBETYR—FERTLY, BREATLLYT IO ENTEET, HElEn
MU EHA, BRREBESNLHIEE. 8774754799 FTHEEL L=y,
Farsi:
5SS a8 3y la | ol s 2il 43303 ¢ Blue Cross Blue Shield of Arizona 2 se 53 Jlsw ¢ 25500 SeeS 5l LediaS oS4 et S
877-475-4799 2ubes il ;3 JBL 5 sk as 1) 358 (3 4 Sle Ml
b Jeala i,
Assyrian:
~o8Aa8a 1Aand (daalanl (abui <Blue Cross Blue Shield of Arizona sea 2iigea (gaaSanl (650 wo0doadn 10gad 2 o (nobuni 2
.877-475-4799 150 (a2, A0 AL _awz 23m (Lis\ AA 2 omb Logsoad aL2ie (daaiths JAqabave 2haig
Serbo-Croatian: Ukoliko Vi ili neko kome Vi pomaZete ima pitanje o Blue Cross Blue Shield of Arizona, imate pravo da
besplatno dobijete pomoc i informacije na Vasem jeziku. Da biste razgovarali sa prevodiocem, nazovite 877-475-4799.

Thai: nAm Wiaaunaundehuvdaia1anuiAaiAu Blue Cross Blue Shield of Arizona
o a = war - o [P . as 3
aadangnazladurnuhamdavasiayalumeaasaalaina i1 ld73a wenaduay 115 877-475-4799

Blue Cross and Blue Shield are registered service marks of the Blue Cross Blue Shield Association, an association of independent Blue Cross
and Blue Shield Plans.
© 2023 Blue Cross Blue Shield of Arizona, Inc. All rights reserved.
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