
      

   

 

 
 

 

    
  

 
          

  
 
  
 

 

      

 
 

 
    

  
   

 
 

 
 

  
 
  

Rider to Modify Blue Cross Blue Shield of Arizona
 
BlueDental Optimum and Value PPO Group Plans
 

This rider modifies your 2018 group BlueDental benefit book effective on January 1, 2020. The section headings
in this rider correspond to the section headings in your benefit book. 

Plan Exclusions 

The text “17. Any service or supply rendered to replace a tooth lost prior to the effective date of coverage. 

This exclusion expires after 36 months of Member’s continuous coverage under the plan.” is deleted. 

Type III. Major Services 

The text “one per 60 months from the original date of placement, per permanent tooth” is deleted from 9a. 
This benefit now reads: “9. Restoration services, limited to: a. Cast metal, resin-based, gold or 
porcelain/ceramic inlay, onlay and crown for tooth with extensive caries or fracture that is unable to be 
restored with an amalgam or composite filling.” 

Pam Kehaly, President and CEO
 
Blue Cross Blue Shield of Arizona 
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If you believe that BCBSAZ has failed to provide these services or discriminated in another way on the basis of 
 race, color, national origin, age, disability or sex, you can file a grievance with: BCBSAZ’s Civil Rights 
Coord inator, Attn: Civil Rights Coordinator, Blue Cross Blue Shield of Arizona, P.O. Box 13466, Phoenix, AZ 

 85002-3466, (602) 864-2288, TTY/TDD (602) 864-4823, crc@azblue.com. You can file a grievance in person or 
by mail or email. If you need help filing a grievance BCBSAZ’s Civil Rights Coordinator is available to help you.  
You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil 
 
Rights electronically through the Office for Civil Rights Complaint Portal, available at 
 https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:  U.S. Department of Health and Human 
 Services, 200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC 20201, 1–800–368–1019, 

 800–537–7697 (TDD). Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html. 

 

 

 

 
 

 
   

  
   

     
  

 
 

 
 

  

      
    

 
 

   
 

 
    

 

NONDISCRIMINATION STATEMENT 

Blue Cross Blue Shield of Arizona (BCBSAZ) complies with applicable Federal civil rights laws and does not 
discriminate on the basis of race, color, national origin, age, disability or sex. BCBSAZ provides appropriate free 
aids and services, such as qualified interpreters and written information in other formats, to people with disabilities 
to communicate effectively with us.  BCBSAZ also provides free language services to people whose primary 
language is not English, such as qualified interpreters and information written in other languages.  If you need 
these services, call (602) 864-4884 for Spanish and (877)475-4799 for all other languages and other aids and 
services.  
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