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Non-Discrimination Statement and Multi-Language Interpreter Services information are located at 
the end of this document. 
 
Coverage for services, procedures, medical devices and drugs are dependent upon benefit 
eligibility as outlined in the member's specific benefit plan. This Evidence-Based Criteria must be 
read in its entirety to determine coverage eligibility, if any. 
 
This Evidence-Based Criteria provides information related to coverage determinations only and 
does not imply that a service or treatment is clinically appropriate or inappropriate. The provider 
and the member are responsible for all decisions regarding the appropriateness of care. Providers 
should provide BCBSAZ complete medical rationale when requesting any exceptions to these 
guidelines. 
 
The section identified as “Description” defines or describes a service, procedure, medical device 
or drug and is in no way intended as a statement of medical necessity and/or coverage. 
 
The section identified as “Criteria” defines criteria to determine whether a service, procedure, 
medical device or drug is considered medically necessary or experimental or investigational. 
 
State or federal mandates, e.g., FEP program, may dictate that any drug, device or biological 
product approved by the U.S. Food and Drug Administration (FDA) may not be considered 
experimental or investigational and thus the drug, device or biological product may be assessed 
only on the basis of medical necessity. 
 
Evidence-Based Criteria are subject to change as new information becomes available. 
 
For purposes of this Evidence-Based Criteria, the terms "experimental" and "investigational" are 
considered to be interchangeable. 
 
BLUE CROSS®, BLUE SHIELD® and the Cross and Shield Symbols are registered service marks 
of the Blue Cross and Blue Shield Association, an association of independent Blue Cross and 
Blue Shield Plans. All other trademarks and service marks contained in this guideline are the 
property of their respective owners, which are not affiliated with BCBSAZ. 
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Description:  
 
Mobile Cardiac Outpatient Telemetry (MCOT): 
Outpatient Cardiac Telemetry, also known as mobile cardiac outpatient telemetry or MCOT, provides 
continuous ECG recording where data is transmitted to a central recording station or facility with real-time 
monitoring and analysis. 
 
Mobile cardiac outpatient telemetry devices may be used to evaluate symptoms suggestive of 
arrhythmias (e.g., syncope, palpitations), and may be used to detect arrythmias in individuals who have 
undergone cardiac ablation or who have a history of cryptogenic stroke. 
 
Systems include, but are not limited to: 
 
▪ CardioNet MCOT™ (BioTelemetry) 
▪ HEARTLink II™ 
▪ LifeStar™ Mobile Cardiac Telemetry (LifeWatch Services) 
▪ SmartCardia 7L (SmartCardia)  
▪ Zio AT™ (iRhythm)  
 
 
Criteria:  
 
 Mobile cardiac outpatient telemetry (MCOT) is considered medically necessary with documentation 

of ANY of the following:  
 

1. Symptoms of syncope, near-syncope, or palpitations when there is clinical suspicion for 
significant bradyarrhythmia or tachyarrhythmia with non-diagnostic Holter monitoring, ambulatory 
event monitoring, or external loop recording performed for a period of at least 14 days within 60 
days prior to the request for MCOT 
 

2. Ischemic stroke or transient ischemic attach (TIA) with suspected occult atrial fibrillation as the 
cause with non-diagnostic Holter monitoring, ambulatory event monitoring, or external loop 
recording performed for a period of at least 14 days within 60 days prior to the request for MCOT 
 

3. Monitoring arrythmia status following an ablation procedure 
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 Mobile cardiac outpatient telemetry (MCOT) as a diagnostic alternative to ambulatory event monitors 
in individuals who experience infrequent symptoms (less frequently than every 48 hours) suggestive 
of cardiac arrhythmias (e.g., palpitations, dizziness, presyncope, syncope) is considered 
experimental or investigational when ONE or more of the following criteria are met:  
 
1. Lack of final approval from the appropriate governmental regulatory bodies (e.g., Food and Drug 

Administration); or 
2. Insufficient scientific evidence to permit conclusions concerning the effect on health outcomes; or 
3. Insufficient evidence to support improvement of the net health outcome; or  
4. Insufficient evidence to support improvement of the net health outcome as much as, or more 

than, established alternatives, or 
5. Insufficient evidence to support improvement outside the investigational setting 

 
 Mobile cardiac outpatient telemetry (MCOT) or mobile applications are considered experimental or 

investigational when any ONE or more of the following criteria are met:  
 
1. Lack of final approval from the appropriate governmental regulatory bodies (e.g., Food and Drug 

Administration); or 
2. Insufficient scientific evidence to permit conclusions concerning the effect on health outcomes; or 
3. Insufficient evidence to support improvement of the net health outcome; or  
4. Insufficient evidence to support improvement of the net health outcome as much as, or more 

than, established alternatives, or 
5. Insufficient evidence to support improvement outside the investigational setting 

 
 These indications include, but are not limited to: 
 

▪ Monitoring asymptomatic individuals with risk factors for arrhythmia 
▪ Monitoring the effectiveness of antiarrhythmic medications  
▪ Detection of myocardial ischemia by detecting ST-segment changes 

 
 
Resources:   
 
Literature reviewed 07/02/24. We do not include marketing materials, poster boards and non-
published literature in our review 
 
Resources prior to 07/02/24 may be requested from the BCBSAZ Medical Policy and Technology 
Research Department.  
 
1. Afzal MR, Gunda S, Waheed S, et al. Role of Outpatient Cardiac Rhythm Monitoring in 

Cryptogenic Stroke: A Systematic Review and Meta-Analysis. Pacing Clin Electrophysiol. Oct 
2015;38(10):1236-45. doi:10.1111/pace.12688 
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Non-Discrimination Statement: 
 
Blue Cross Blue Shield of Arizona (BCBSAZ) complies with applicable Federal civil rights laws 
and does not discriminate on the basis of race, color, national origin, age, disability or sex. 
BCBSAZ provides appropriate free aids and services, such as qualified interpreters and written 
information in other formats, to people with disabilities to communicate effectively with us. 
BCBSAZ also provides free language services to people whose primary language is not English, 
such as qualified interpreters and information written in other languages. If you need these 
services, call (602) 864-4884 for Spanish and (877) 475-4799 for all other languages and other aids 
and services. 
 
If you believe that BCBSAZ has failed to provide these services or discriminated in another way 
on the basis of race, color, national origin, age, disability or sex, you can file a grievance with: 
BCBSAZ’s Civil Rights Coordinator, Attn: Civil Rights Coordinator, Blue Cross Blue Shield of 
Arizona, P.O. Box 13466, Phoenix, AZ 85002-3466, (602) 864-2288, TTY/TDD (602) 864-4823, 
crc@azblue.com. You can file a grievance in person or by mail or email. If you need help filing a 
grievance BCBSAZ’s Civil Rights Coordinator is available to help you. You can also file a civil 
rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights 
electronically through the Office for Civil Rights Complaint Portal, available at 
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health 
and Human Services, 200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC 
20201, 1–800–368–1019, 800–537–7697 (TDD). Complaint forms are available at 
http://www.hhs.gov/ocr/office/file/index.html 
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