
Today’s supply chain teams are juggling more complexity than ever. They 
must navigate sudden disruptions, tight resources and constant pressure 
to keep operations running smoothly. 

In this tough environment, AI agents are game-changers. They transform 
slow, manual processes into fast and data-driven action. But identifying 
and deploying agents effectively can be difficult without substantial 
expertise on your side. 

Blue Yonder AI Advisory service works closely with customers to build 
and implement purpose-built agents within weeks, not months—unlocking 
efficiency, cost savings and productivity.

Use our expertise to add AI agents to your team

The AI Advisory service builds and implements AI agents to 			 
suit your needs.  

•	 Collaborative development: We work alongside your team to 
understand business needs and codevelop agents that support 
supply chain success.

•	 Tailored or custom agents: We can adapt one of our existing AI agents 
for your specific needs, or create a unique agent designed to address 
a particular challenge.

•	 Rapid deployment: Building on established and customizable agent 
architectures, our AI agents achieve significant business impact 
quickly, with measurable outcomes in weeks.
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•	 Trustworthy results: We build our deep supply chain 
expertise into our AI agents. They understand real-
world complexity and are rigorously tested for reliable 
recommendations and actions.

Blue Yonder’s AI agents can monitor data 24/7, analyze 
emerging concerns, recommend actions, and even carry 
out decisions within guardrails to avoid disruptions and 
speed up actions. Agents provide end-to-end visibility and 
enhance collaboration across complex networks. 

Driving AI excellence with technology partners

Our unique partnerships ensure Blue Yonder AI agents are 
state-of-the-art and accurate:

•	 Microsoft: We have early access to the latest 
innovations in AI fueled by Microsoft’s extensive R&D, 
especially through our use of Azure AI Foundry. 

•	 Snowflake: As the data foundation for the Blue 
Yonder Platform, the Snowflake AI Data Cloud 
provides immense scale and native access to more 	
AI capabilities.

•	 RelationalAI: Our supply chain knowledge graph is 
built within Snowflake on RelationalAI, providing a 
semantic layer that supports agents’ reasoning.

Transform your supply chain with AI agents

•	 Eliminate data overwhelm: AI agents identify patterns 
in massive amounts of data far faster and more 
accurately than humans can.

•	 Maximize human expertise: Reduce manual processes 
to free up humans for more strategic, high-level 
decision-making.

•	 Increase productivity: Execute multiple tasks 
simultaneously and effectively, with 24/7 availability.

•	 Advance AI adoption for greater ROI: Make everyday 
AI usage easy through our consistent, natural-
language user interfaces across devices and locations.

•	 Drive efficiency with integrations: Connect AI agents 
to key software tools for automated actions.

•	 Grow alongside AI agents: Adapt agents to your 
business and a changing market with flexibility. 

•	 Trust in top-tier security: Your data is protected with 
industry-leading security from Blue Yonder and our 
partners Microsoft and Snowflake.

 

A history of AI success 

The AI Advisory service draws on Blue Yonder’s 
substantial data, AI and cloud expertise. Our leadership 
in supply chain AI began with developing sophisticated 
machine learning algorithms over two decades ago. 
Today, we’re breaking new ground in applying agentic 
and generative AI to revolutionize supply chains. Work 
with us to leverage these innovations and solve your 
organization’s most pressing supply chain problems.
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