
Business context

LSPs are under increasing pressure to win new business, protect margins, 
and retain customers while managing rising costs, operational complexity, 
and growing customer expectations. Fragmented systems and disconnected 
workflows make it difficult to respond quickly to disruptions, optimize 
operations, and consistently meet customer commitments. As visibility becomes 
table stakes, LSPs need to improve agility, resilience, and service performance 
through proactive decision-making, coordinated execution, and continuous 
optimization across their supply chain network. Those that can adapt faster 
and deliver greater value to customers will be better positioned to drive growth, 
strengthen loyalty, and differentiate in a highly competitive market.

The Blue Yonder solution

Shippers are looking for LSPs that can deliver strategic value, not just 
operational execution. Blue Yonder helps LSPs stand out through AI-driven 
decision-making, end-to-end supply chain orchestration, all within a unified 
platform that enables smarter operations, differentiated services, and 
measurable business outcomes. This allows LSPs to deepen customer partners, 
accelerate growth, and compete on value rather than cost alone. 

By unfying warehouse, transportation, order, inventory, and returns operations 
with network-wide visibility, LSPs can scale efficienctly across complex 
customer environments. The result is greater agility, strong customer loyalty, 
and the ability to consistently differentiate in a crowded market.

Key benefits

•	 Adapt faster to disruptions with 
AI-driven insights and real-time 
decision-making

•	 Move beyond visibility with 
network-wide orchestration 
across partners, systems, and 
workflows

•	 Protect margins through 
intelligent automation, 
productivity gains, and 
optimized execution

•	 Scale differentiated services 
that drive growth, customer 
retention, and long-term 
competitive advantage
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Differentiate through 
intelligent, network-wide 
supply chain orchestration
Empower resilience, agility, and 
seamless orchestration for LSPs
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Capabilities

Move beyond visibility with network-wide orchestration

Visibility alone doesn’t resolve disruptions. Blue Yonder 
combines network-wide visibility with AI-driven intelligence and 
coordinated workflows that help LSPs identify, prioritize, and 
resolve issues faster across suppliers, carriers, customers, and 
internal teams.

Unify execution across the supply chain

Connect the warehouse, transportation, inventory, orders, and 
returns operations into one, end-to-end platform to streamline 
execution, improve collaboration, and enable faster, more 
informed decision-making.  

Drive efficient and reliable supply chain orchestration

Use AI-powered intelligence to optimize execution across the 
entire supply chain operation. Reduce costs, improve service 
performance, and deliver better customer outcomes through 
more intelligent, connected execution orchestration, while also 
supporting sustainability goals by minimizing CO2 emissions 
and meeting reduction targets. 

Increase productivity and operational efficiency

Leverage AI-driven labor planning, workforce optimization, 
and intelligent execution capabilities to improve throughput, 
maximize resource utilization, and support profitable growth. 

Expand value-added services that sets your business apart

Create new revenue opportunities and deliver greater value 
to customers with intelligent returns management. Transform 
returns from a cost center into a strategic service offering 
through intelligent receiving, Smart Disposition, and automated 
workflows that reduce processing costs, improve recovery 
outcomes, and help turn returns into a competitive advantage. 

Solution Sheet

©2026 Blue Yonder Group, Inc. All rights reserved. Blue Yonder is a Registered Trademark of Blue Yonder Group, Inc.

blueyonder.com

Turn complexity into a 
competitive advantage
Empower smarter decisions, connected 
execution, and network-wide orchestration to 
deliver greater value for customers and drive 
profitable growth.

Key features

•	 Combines AI-driven decision-making, end-to-end 
orchestration, all on a unified platform to help 
LSPs differentiate services, improve productivity, 
and drive profitable growth.

•	 Connects the entire supply chain network to 
improve responsiveness, optimize resources, and 
help customers achieve stronger supply chain 
performance.

•	 Coordinates execution across the supply chain 
ecosystem, enabling LSPs to adapt faster, improve 
service reliability, and deliver greater value as a 
strategic supply chain partner.


