Solution Sheet

Order promising

Real-time promises your supply chain can
actually keep

Business context

Order promising is no longer a back-office Available-to-Promise (ATP)
calculation; it’s a real-time, customer-facing commitment made under
constant volatility. Allocation wars, multi-tier supply constraints, and
rising customer expectations mean every promise must be accurate the
moment it's made, and resilient to the disruptions that follow. Legacy,
batch-oriented order promising, the kind still embedded in many core
ERPs, was built for a slower, more predictable world. It checks inventory
in overnight runs, confirms orders first-come-first-served, and leaves
planners to manually reconcile the gap between what was promised and
what supply can deliver.

Blue Yonder Order Promiser closes that gap. It’s a real-time, cloud-based
and interoperable solution that checks allocation and available-to-promise
simultaneously, at the moment of order entry, not hours later, so every
commitment reflects the actual state of your supply chain.

Blue Yonder Solution

For decades, Blue Yonder has been providing manufacturers with
intelligent planning to stay ahead of complexity, today trusted by more
than 3,000 of the world’s leading retailers, manufacturers, and logistics
providers to navigate disruption with confidence. The platform combines
network design, sales and operations planning, inventory optimization,
master planning, replenishment planning, order promising, factory
planning, collaboration, and forecasting, converged with a common data
model and user experience to enable integrated planning and logistics
in the cloud. These components work together with enhanced analytics
and agentic Al to provide critical inputs, streamline workflow, and enable
optimum performance.
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Key Features

Capability-to-Promise (CTP)

/ Multi-Level Available-to-
Promise (ATP):

Patented multi-level search
across finished items,
components, and near-term
supply — built in, not integrated
after the fact.

Priority over first-come, first-
served:

Supply is organized into time-
phased buckets, and quantity
and timing are allocated per
order automatically, with
delivery dates generated in
line with business strategy and
priority, not just chronological
sequence.

Accurate supply picture:

Every promise leverages a real-
time, accurate view of allocated
and available supply — not a
cached or overnight snapshot.

Simultaneous ATP + allocation
checking:

Allocation and availability

are evaluated together in a
single call, closing a gap that
sequential, ERP-native checks
leave open to overcommitment.



Solution Sheet

Blue Yonder Order Promiser is built for how constrained supply chains
operate now, not how they used to. Rather than relying on overnight
batch runs, it delivers continuous, live promising, so confirmations never
go stale between processing cycles. Its just-in-time supply consumption
logic selects the supply nearest to each order’s request date, preserving
earlier availability for higher-priority commitments rather than handing
supply to whichever order happens to be processed first. Multi-level
Available-to-Promise and Capable-to-Promise search is native to the
platform, so promises can be backed by real production capacity, not
just finished-goods inventory, with no bolt-on scheduling workaround
required. Closed-loop Al agents continuously monitor for disruption and
rebalance orders across tiers automatically, replacing manual exception-
handling with autonomous resolution. And because the platform is built
on a composable, cloud-native architecture, it connects to heterogeneous
ERP landscapes without the cost and fragility of custom point-to-point
integrations.

Proven at the most demanding scale

Micron Technology, the world’s fourth-largest semiconductor producer,
deployed Blue Yonder Order Promiser to strategically allocate constrained
supply across a highly volatile, multi-national customer base. The results:

+25% entitled customer request date performance
+5% original promise date performance

+45% more customers naming Micron a preferred vendor

Real results
® Reduce inventory up to 10%
® Improve productivity up to 20%

® Reduce expenses up to 30%

® Dynamic promising policies:
Differentiate service levels
and delivery rules by customer
tier, so contractual SLAs
and strategic accounts are
protected automatically.

® Composable, cloud-native
architecture:
Built to integrate with
heterogeneous ERP landscapes
without heavy custom
development.

® Highly configurable policies:
Multi-level, patent-protected
allocation and promising
policies adapt to unique
customer segmentation and
business rules.

Key Benefits

® Greater confidence in quoted
delivery dates, for consistently
exceptional service levels

®  Fill more orders on time,
improving customer service and
preferred-vendor standing

® Reduce order expedites and free
planners for higher-value work

® Support constraint-based
allocation, including Advanced
Available-to-Promise (AATP)
and Capable-to-Promise (CTP)-
based promising, at real-time
speed
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