Expect better outcomes
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See. Analyze. Decide. Act.  ®.-ctrriTrTree .9 Analyze

Modern transportation is defined by constant
disruption, rising costs, increasing complexity,
capacity constraints, and growing sustainability
pressure. Manufacturers, retailers and logistics
service providers must move faster, make better
decisions, and stay ahead of change.

What makes a TMS intelligent?
Al embedded across execution—not bolted on

Cognitive intelligence Machine reasoning Elevated optimization Leveraged capabilities
Al-driven insights Explainable recommendations  Predictive and agentic Al make Agentic Al proactively
continuously analyze guide planners, operators, optimization outcomes clearer leverages and orchestrates

massive volumes of and leaders toward the best and more explainable through purpose-built and interwoven
transportation data to actions—balancing service, natural language, enabling TMS capabilities to solve the
predictively uncover cost, and sustainability. users to make more accurate real business needs of modern
risk, inefficiency, and and optimized modeling and transportation teams.
opportunity in real time. planning decisions.

Logistics Ops Agent

Agentic Al for transportation execution
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The result:
The Logistics Ops Agent brings cognitive intelligence directly into
daily workflows—reducing noise, automating analysis, and helping Faster responses fewer

teams focus on what matters most. . .
exceptions, improved
What the Logistics Ops Agent does: asset utilization. and

Identifies root cause of unrouteable shipments and recommends fixes

o N more confident decision
Highlights back-haul opportunities

Delivers proactive weather alerts before service is impacted ma kl ng_WlthOUt
Generates concise Al briefs to speed decision making add [ ng com pleXIty

Supports users through natural language interaction.

Lower costs . .
Higher service

» Fewer empty miles and better . . .
. g L.  Proactive disruption management
equipment utilization

. . » More reliable on time performance
« Smarter carrier and mode selection

» Improved coordination with carriers

» Automated exception handling. .
and partners.

Greater resilience Sustainability

« Faster recovery from disruption » Emissions aware routing and

» Continuous, always ready optimization mode decisions

« Integrated sustainability metrics
aligned to GLEC standards.

» Risks detected before they become failures.

@ Move smarter. Operate faster. Deliver better.
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