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Welcome to Netlmage

Introduction
Netlmage is your passage way to view check images drawn on your account(s). In addition, deposit ticket images and their offsets
are also available to you.

New users to Netlmage must access the application within 10 calendar days from creation or they are automatically “locked out”.
When reactivated, the 10 day clock starts again.

To maintain continuous access, you must login to Netimage at least once during any 90 day period to avoid being automatically
“locked out”. Should this occur and you are reactivated by the Bank, you have three calendar days to login or your access is again
locked. If you are locked out, contact your Treasury Client Services Professional.

A Netlmage URL is provided for each BOK Financial bank. If your company has accounts across our footprint, user names are
provided for each bank URL. A single URL and login to access all is not currently available.

Bank of Albuquerque https:/netimagelr14.fisglobal.com/Netlmage/Default.aspx?entity=801338#!/login

Bank of Oklahoma https:/netimagelr14.fisglobal.com/Netimage/Default.aspx?entity=801341#!/login

Bank of Texas https://netimagelr14.fisglobal.com/Netlmage/Default.aspx?entity=801339#!/login

BOK Financial Arizona https://netimagelr14.fisglobal.com/Netimage/Default.aspx?entity=801336#!/login

BOK Financial Arkansas https:/netimagelr14.fisglobal.com/Netlmage/Default.aspx?entity=801340#!/login

BOK Financial Colorado https:/netimagelr14 fisglobal.com/Netimage/Default.aspx?entity=801337#!/login

BOK Financial Kansas City https:/netimagelr14.fisglobal.com/Netlmage/Default.aspx?entity=801335#!/login
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Logging In

Login Page
To log into Netlmage:

Launch the proper URL by copying and pasting from the
prior page into your web browser.

Once the login screen appears, enter your “Username”,
“Password” and click “Login”. This information was
provided by Bank. You must change your password.

After you have changed your initial password, you will
login again with that new password.

You will then be required to authenticate each time you
login.

After authentication, the home screen will appear.

Logout
Always remember to log out when finished using Netimage in order to prevent unauthorized access to the system. To log
out of the system, click the “Logout” icon located in the upper-right corner of the program menu bar as shown below.

Netimage  Item Research ~

@ o

Start Date: 8M19/2024 =]

© BOK FINANCIAL

Netimage

Username

&

Password

]

Please enter your username and password fo begin.

WVersion 24.619.72135
Copyright @ 2003-2024 FIS

Help~ Toos~ @~
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Multi-Factor Authentication

1st Time Login

Once you have entered your username, password and clicked login, you must set up your Multi-Factor authentication.
Click the “Enroll” button to get started.

implemented.

@ BOK FINANCIAEMuIti-Factor Authentication Enroliment

You are not enrolled in Multi-Factor Authenlication.

We have upgraded our authentication system in order to provide you with a more secure online experience. The new
system requires you to create and respond to stronger challenges in order to use this application. You must enroll in the
new authentication system before you can login. Please contact us if you have any questions about the changes we've

Enroll Cancel

Step 1

In the fields of Step 1 - Tell Us About Yourself, input your “First name”, “Last name
“phone number” (one number is required). Click “Next” to move to Step 2.

Email address” and at least one

Last name:

EMail address:

Work phone number:

Home phone number:

Mobile phone number:

Jane

email@email com

555555555

@ BOK I:INANCIAI-“I\/IuIti-Factor Authentication Enrollment

Step 1 - Tell Us About Yourself

First name:
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Multi-Factor Authentication

Step 2

* Now, create a “Security phrase”, must be at least 20 characters.

* Create three “Questions” with corresponding “Answers”. Be sure to use questions and answers that are easy for you
to remember, no special characters and it is case sensitive.

* Click “Next” once all fields on this screen are complete.

@ BOK FINANCIALMuIti—Factor Authentication Enroliment

Security phrase: [

Field is required

Question 1: [

Field is required

Answer 1:

Field is required

Question 2: ‘

Field is required

Answer 2:

Field is required

Question 3:

Field is required

Answer 3;

Field is required

< Previous> || Next >

Step 3

Verify the content you entered. Click “Confirm” if everything is correct. If there are mistakes, click “Previous” to make

corrections. Once you click “Confirm” you will receive an email confirming enroliment.

EMail address:

Phone numbers:

Security phrase:

Question 1:

Answer 1:

Question 2:

Answer 2:

Question 3:

Answer 3:

@ BOK I:INANCIAI-MuIti-Factor Authentication Enrollment

Name:

First & Last Name

email@email.com

5555555555

The sky is blue

What color is grass?

green

What color is the sky?

blue

How many legs do spiders have?

eight

‘ £ Previous

Confirm
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Multi-Factor Authentication

Going Forward

Each time you log into Netlmage, you must answer
one of your security questions, prior to accessing the
system. If you answer incorrectly three times, you will
be locked out of Netimage.

@ BOK FINANCIAL isatrademark of BOKF, NA. Member FDIC. Equal Housing Lender @, ©2025 BOKF, NA.

& BOK FINANCIAL

Netlmage - Multi-Factor Authentication

For your protection, you must verify your identity by answering the guestion.

Security phrase: The sky is blue

Security question: How many legs do spiders have?

(=]

[ Don't ask me again for a code from this device.

Please answer the challenge question o log in

Wersion 24.619.72135
Copyright © 2003-2024 FIS
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Passwords

Change Password

User passwords are required to be changed every 90 days by the Netimage system. Notification messages are displayed
beginning five (5) days before the password is set to expire. If you do not change your password before it expires, you

are locked out of the system. When it is time to change your Netlmage password, the below screen
after entering your login information.

appears immediately

© BOK FINANCIAL

Netimage

Username

a

usemame

Password

a

New Password

a

Confirm Password

a

You are required fo change your password af fir:
Your password expires every 90 days~The p
Lower Case Alpha, Numeric and Special Character.

Change Password

st logon

word must be at least & characters long ~The password requires at least 3 of the 4 following types of characters. Upper Case Alpha

Perform the following steps to change your password

Password = Enter your current password.

New Password = Enter your new desired password.

Confirm Password = Enter the new password a second time to
confirm.

+ Requirements = All passwords must meet the following Netlmage
requirements:
* 8-10 characters in length Username
+ At least three of the four character types are required: 4  usemame
* Atleast one special character
Password
*  One upper case letter .

One lower case letter
One number

© BOK FINANCIAL

Click the “Change Password” button to accept your new password.

| Your password has been chan

<)

Once your password is changed, you are directed back to the login
screen where you will see the message that your password has been
changed.

Login again using your new password.

Version 24.804.214804
Copyright © 2003-2024 FIS
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Menu Bar

The top red menu bar provides some of the actions that can be performed in Netimage.

Netimage  Item Research ~ Help ~

Tools~ &~ @

Item Research

Enables you to search Netimage using “ltem Research” features by inputting certain criteria to generate search results.
Results can include deposit tickets along with their offsets as well as checks drawn on your accounts. Item Research is

automatically opened by default after you login.

Help

* Netlmage Help = opens the Netimage User Guide.

+ About Netlimage = provides Netimage copyright information.

© Netlmage Help
About Netlmage

Tools

+ Manage Advanced Queries = is used to create custom queries.

» Clear All Saved Data = If you have multi search fields filled to
query, this will reset all the fields back to the default.

+ Options = allows you to set general options.

Manage Advanced Queries

Clear All Saved Data
Options

User Icon u

+ Change Password = change your password at any time.

« Cookie Preferences = manage site cookie preferences.

Change Password

Cookie Preferences

Logout — click the “Logout” icon to close Netlmage.

Options

Remember search criteria. Select this check box if you Options
want the system to remember your search criteria from
one session to the next. To save, click “OK”.

For example, if you want the system to remember the Search
date value you provided for the last search, select this

check box. If this check box is cleared, the system S e neei

presents you with blank search fields (and the default of
the current date).

Cancel
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Queries

Manage Advanced Queries

You can create custom queries using the “Manage Advanced Queries” feature which is accessed from the “Tools” drop-
down menu. For example, you want to search for items in a specific range such as, amounts <= $100.

Advanced Query Manager

Entity: o Query: e

Select an entity L7 v

E3E3 |
Field e Condition e Value o

Close o

Follow these steps to create a custom query:
Select an “Entity” (Bank e.g., BOK Financial).

Select the “Field(s)” you want to include (e.g., Amount).

Set the “Conditions” (e.g., Equals).
Enter the “Values” (e.g., $100).
Create a name for your custom “Query” (e.g., “Kenya’s Test”).

Save the query with “Save As”. Click “OK” to the confirmation window.

S L R

Click “Close” when you are done creating your custom query.

You will be able to use this query by selecting it from the “Predefined SQL” field during an item search. When you search,
it will display all items matching that criteria.

8. You may also edit or maintain your queries by going back into “Manage Advanced Queries” option and choosing the
query you want to edit/maintain from the “Query” drop down.

Note: Custom queries you create are only visible and available to you.
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Queries

Search Criteria

2 P The left panel of the display screen is the criteria you can use
to perform a search. This panel is customizable by clicking the
Start Date: 8/22/2024 = “Options” icon. | (¥)
i o In addition, you can customize the columns in the result grid that
) - provides information about the results and image.
Account: 57072 b
Serial:
Amount:
RT:
DbCr: Debits & Credits b
Query Fields SHEans x
Simply select the check boxes of the
fields you want to see and use in the
criteria search panel. Then close the , o .
. Query Fields Result Grid Fields Options e
window.
[ selectAll
Bkl Query Fields | Result Grid Fields
RT
Serial ] selectAll
Account
. . O Account Type
Result Grid Fields G
Simply select the check boxes of the column headings you only want B
displayed in your results grid. Then click “OK” to save and close the O ober
window. O Description
Record Type
Some fields are system defaulted and are not found under Options. Row
Definitions for these fields can be found on the next page. RT
Serial
T
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Queries

Query Field Definitions

3

Account = account number, which is the drawn on account number, maybe your BOK Financial account number or
that of another Financial Institution for a deposit item.

Amount = the item amount being searched.

DbCr = Db (Debit) is a withdrawal from an account or a deposit item. Cr (Credit) is a deposit.
Description = not applicable.

End Date = used for the date to end a search, the last or most recent date.

Predefined SQL = this is a list of custom queries you have created and can select to use for your search.

RT = Routing Transit Number - A nine digit code that identifies the financial institution on all checks and deposits and
offset items.

Serial = check number or value in the auxiliary field of a deposit slip (where the check nhumber would normally be).

Start Date = used for the date to begin a search, the oldest date.

Results Grid Definitions

3

Account = Account number in the micro line of the item.

Account Type = not applicable.

Amount = the amount of the item.

Date = calendar date the item posted to your account.

DbCr = Db (false) is a withdrawal from an account or a deposit item. Cr (true) is a deposit.

Description = not applicable.

Record Type = indicates if item is a debit or credit item on us or a transit item (deposited item not drawn on us).
Row = line item in the results.

RT = Routing Transit Number - A nine digit code that identifies the financial institution on all on-us checks and depos-
its and offset items.

Serial = check number or value in the auxiliary field of a deposit slip (where the check number would normally be).

TC = not applicable.
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Queries

Item Search

@

Netimage
)
Start Date:
End Date:
Account:
Serial:
Amount:
RT:

DbCr:

Item Research ~

61/2024
6/30/2024

1234567890

120.00

Debits & Credits

Help ~ Tools ~ - &=
[~ ]
. @
7 Demo Company 123456
= PO Box 12345
City, ST Zip 8651027
5 MMDOAYY
DATE
"o Demo Vendor s 0.00
Zero and 00/700 S

Demo Vendor, Inc
12345 Main Street
Demo City, ST 55555

MEMO &

81234 56(10 11123123123 1234567890110

Owner Signature

Record ...

Drag a column header here and drop it to group by that column
(] Row
1

Item Date RT Account Serial Amount TC

5250000... 6/26/2024 1234567890 57072 50020 -$120.00 920 Debit 607386

Hostitem Exception Teller N...

1. Input and/or select values in criteria fields and click “Search”. Click “Clear” to empty data selected or input in search
fields. Note: When using a date range search, you must use more than one value with the account number, such as

check number or amount.

2. All search results are listed to the right of the criteria fields in a results grid. Each row represents an item. Note:
Netlmage will only provide up to 1000 items in the grid per search.

3. When a row is selected the item is displayed in the grey area above the list. The first item listed is automatically

displayed.

4. The list of symbols shown next to the image are used to change the view of the image.

o

‘.‘\OTIOXI-I-

Zoom In
Zoom Out
Reset Image to its original state

Rotate Image

Show back / front of image
Invert Colors — black on white or white on black

Colorize — change image color
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Queries

Actions =
s “ . ” . . . ap 1| oft
Additional “Action” options are available when you click the
down arrow button Current Date: August 14, 2024
+  Get Transaction = use this — © BANK OF OKLAHOMA  igopere 2oy,
. . . . Item Number: 5250000117215
option to list all items included v | | 522‘:93“%“‘-,% e 20,2024
. . . — '‘ostel em Number:
in the client deposit selected. _ Amount. 120.00
*  Print Item = provides front Get Transacton e o
; & Print Item
angSECk Olf ;he Imgge Shol\Nn DEMO COMPANY
PO BOX 12345
n . including a itiona & Prefer Grayscale Image SR ine
details about the item, ready |
for printing & Colorize Images
Demo Company 123456
PO Box 12345
City, ST Zip Pl
_ Mm/pp/vvvy
"onts  Demo Verdor $ 0.00
Lers end 09/700 e s
Demo Vendor, Inc
12345 Main Street
Demo City, ST 55555 2
Owner Signature
1132345611 111231231230 1234567890010
v
=
&
N
-8
Overlay

The “Overlay” menu option appears when multiple items are selected in the results grid. Selecting multiple items is done
by holding the “CTRL” key and mouse clicking each row for export. Overlay allows you to choose how many images are
displayed on a page and whether to include both front and back or front only. Overlay only

applies when using the “Print” action.

+ Research = standard front and back image on a single page. Research

+ Research Multi Fronts Only = front image only (column x row), ex. 1x3 is one column with | 7eseaen Muti (e Fronss cnly

Research Multi (2x6) Fronts Only
three rows.
Research Multi (3x8) Fronts Only

* Research Multi F & B = front and back of image (column x row), ex. 1x4 is one column with [ Research tutti (1x4) F & B
four rows. Research Multi (2x6) F & B
Research Multi (3x8) F & B

+ Research - Adjustment = similar to the Research standard, but also includes cash letter N —
esearch Multi (2x4)F & B

information. Research Multi (2x4) Fronts Only
Research Multi (1x4) Fronts Only
Research - Adjustment
Exporting

Selecting the “Export Data” allows you to export images and/or the results grid. Select all items in the grid you wish to
export. Selecting multiple items is done by holding the “CTRL” key and mouse clicking each row for export.

+ Selected Items = exports the items selected in the grid to an Excel file.

Export Data ~

+ Selected Images = exports images of the items selected into a zip file.
+ Selected Items & Images = exports both an Excel file list and images both into a zip file. | Selected ltems
Selected Images

Selected Items & Images
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Troubleshooting

Error Message at login
In some instances users may receive a “Time Out” error message when trying to login to Netimage. To correct this error,
a browser setting must be adjusted. This will apply to all browsers, examples below are of Edge and Chrome.

Chrome x Click the “Ellipsis” to the far right of your Edge = 7 K
. =E| browser to expose the menu. i %Elg

O MNewtab Ctrl+T
[5  New window Ctrl+N [ Newtab 7
£ MNew Incognito window Ctrl+Shift=N E Mew window Ctrl+N
@ Zoom - 100% + £ Select Settlngs from the menu. E Mew InPrivate window Ctrl+Shift+N
&  Print.. Ctrl+P Zoom — 1% 4+ | A
g Translate...
[ Find and edit > Mers toals ’
¥ Save and share b
B More toals b 583 Settings
Help 5 @ Help and feedback b
Close Microsoft Edge
B Edit
@ Settings USRS » Select “Languages” from under the

[0 Dpisplay Google Chrome in this language

“Settings” menu.

You and Google | M tothet U
Viove to the top Lan e m
Preferred languages L4 I’lder “Preferred a guag S” ake

G
@ Autofill and passwords
¢
@

Privacy and security ebsts i jour angusges remove sure English (United States) is added.
Let bs\t5§ know the languages you speak. They’ll show content in those languages, Add languages
o femme ——— +  Once added or if it is already in the list,
‘9 Appearance 1. English (United States) H “ H HR L) H H
This language is used when translating pages El CIICk the ElIIpSIS to the rlght Of It and
Q Search engine This language is used to display the Google Chrome Ul Se|eCt “Move to the top”-
[  Default browser

2. English

i .
(& Onstartup Settings Languages

Spell check

F  Languages Q " serieatiings Preferred languages Add languages

ck for spef rrors when y o
Check for spelling errors when you type text on web pa Profiles

[}

L Downloads disp

= ® : s () Privacy, search, and services
ibili asic spell ched
T Aroslility E English (United States) E
&) Appearance
8 System QO  Enhanced spell check
Uses the same spell checker that's used in Goog D Sidebar English Display Microsoft Edge in this language
®  Reset settings broversszent o G000k [ Start. home, and new tabs

5]

Share, copy and paste Offer to translate pages that aren'tin a ||

B Cookies and site permissions

T Move to the top
Default browser

Downloads W Remove

I« &l

o

2,

Family safet
| At Languages Writing assistance

A

Printers

=) Collaborate with Copilot as you write on the web [ o]
O System and performance

4

Use Al writing assistance to helo vou draft rewrite text and adiust vour style.
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