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Supported Scanners & System Requirements 
WebClient Supported Scanners on Windows 
Use the following scanners to scan checks in WebClient: 

• RDM EC9000i, EC9100i, EC9600i 
• Burroughs SmartSource Edge 
• Burroughs SmartSource Adaptive 
• Canon CR 25, 55, 180, 190 
• Digital Check CheXpress CX30* and CX35 
• Digital Check TS 215, 220E, 230, 240* and 250 
• Epson CaptureOne Single-Feed 
• Epson CaptureOne 30, 60, 90 
• Panini I-Deal 
• Panini MyVision X30, X60, X90, X, X SD 
• Panini Vision X 1F, 50, 75, 100 

 
Supported scanners on Mac OS X 
Use the following scanners to scan checks in Simply Deposit 
on Mac OS X: 

• Digital Check CheXpress CX30* & CX35 
• Digital Check TS240* and 250 

 

Simply Deposit supported scanners on Windows 
Use the following scanners to scan checks in Simply 
Deposit: 

• RDM EC9000i, EC9100i, EC9600i 
• Digital Check CheXpress CX30* and CX35 
• Digital Check TS 215, 220E, 230, 240* and 250 
• Epson CaptureOne Single-Feed 
• Epson CaptureOne 30, 60, 90 
• Panini I-Deal  
• Panini MyVision X30, X60, X90, X, X SD 
• Panini Vision X 1F, 50, 75, 100 

 
 
 
 
 
 
 
 

                      

The table below describes the hardware and software that you must have.  

Supported Operating Systems 
• Windows 11 
• Windows 10 
• Mac OS 10.15 Catalina, 11 Big Sur, 12 Monterey or 

newer 
 
Supported Browsers 

• Microsoft Edge  
• Google Chrome 
• Mozilla Firefox 
• Safari 13, 14 and 15 or newer (Mac)  

 

Display 
A minimum screen resolution of 1024x768.  Widescreen 
display resolutions may  display unexpected results. 
 
Required Updates 
Install the latest Windows service packs and critical updates 
from the Microsoft® Windows website.  
 
Internet bandwidth 
We recommend a high-speed wired Internet connection with 
an upload speed of at least 500 Kbps.  We do not recommend 
a wireless connection. 

 
 
NOTE:  There is a System Requirement link on the Business Office Deposit 
service providing access to most recent requirements. 
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*CX30 and TS240 have been discontinued but are still supported. 
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