
 

 
 

 

 

Incident or Near 
Hit occurs

Vehicle IncidentSerious Incident 
or Near Hit Worker is Injured

Worker is taken to 
Client Site Medical 

Services for 
assessment and 

treatment

Incident / Near Hit is reported to 
Brunel Ability Management 

Representative 
(1 403 366 5704 ext 111)

Brunel Ability 
Management Contact 
provides rationale for 

why post-incident 
testing is not required, 

to Client in writing

Brunel 
representative 

decides that post-
incident A&D

testing is 
warranted

Client or Brunel  
representative 
escorts Brunel 
secondee to 

contracted post 
incident testing 

facility.

Brunel Ability 
Representative  
informs Client of 

test results

END

END

Worker is taken 
offsite by 

emergency 
services

OR OR

OR

Brunel initiates an incident 
investigation.  A root cause 

investigation will be performed for 
recordable injuries, vehicle 

incidents, and Serious Incidents 
or Serious Near Hit.

Brunel 
representative 

decides that post-
incident A&D 
testing is NOT

warranted

If warranted, Client requests 
Brunel to determine if A&D 

Testing is required based on 
Brunel and Client Procedures.  
Client representative maintains

care custody and control of 
worker while decision is made.

OR

Brunel Ability Manager contacts 
injured worker and medical staff if 

required to determine what 
support is required to ensure 

adequate medical treatment and 
case management occurs on a 

timely basis.

AND / OR

END

END

Brunel advises client on status of 
injured worker and claim 

management on a regular basis

Brunel provides an investigation 
report and presents findings to 

client if requested.

Incident is reported to 
Client Representative 

supervisor or 
delegate

Brunel will supply the worker with 
an Occupational Information 
Letter and Fitness Form for 

completion by a medical 
treatment provider.

The Brunel employee will return 
the completed Fitness Form to 

The Brunel Ability Manager when 
completed.

Once appropriate modified duties 
are agreed upon, and signed off 
the Brunel worker will return to 
work.  The worker should not 

return to work until the Modified 
Work Offer is signed. 

Brunel Ability Manager will review 
the completed Fitness Form and 

contact the worker and 
supervisor/manager to determine 
appropriate modified duties that 

are within the employee’s medical 
restrictions and within the 

employee’s normal job scope.

AND / OR

Brunel Worker Incident Reporting and Management Standard
Incident Follow Up Flow Chart

Need to report an accident?
Call 1 403 366 5704 ext 111


