
            

Problems with Changing Channels? – Video Transcript 

Setting the autotune settings allows you to enter a channel number without entering zeroes 
first. 
 
Step 1: Press the ‘Menu’ setting button twice. 
 
Step 2: Arrow down to ‘Set Up’ option. 
 
Step 3: Press the ‘OK/Select’ button.  
 
Step 4: Press the ‘OK/Select’ button again when the guide setup is highlighted. 
 
Step 5: Arrow down two times to ‘Channel Entry Behavior.’ If the field shows no auto tune 
press the left button to change the field to ‘Auto Tune.’ The field should show ‘Auto Tune.’ 
 
Step 6: Press the ‘Exit’ button on the lower right corner near the arrow buttons  
 
Step 7: Press the ‘Exit’ button to return to watching TV. 
 
If you are still experiencing technical difficulties please contact the Cable One Technical Care 
Center at support.cableone.net for more assistance. 
 
 
 
 


