
WELCOME TO THE CTA 
MEMBER BENEFITS

PRE-CONFERENCE AT 
NEW EDUCATOR 

WEEKEND (NORTH)



310,000
MEMBERS STRONG



Understanding your Union



TRIVIA
NAME THAT BENEFIT

1

Rules:
1. Wait until we read the entire question

2. The first person to raise their hand will 

have the opportunity to answer
2



CTA Member Benefits Department Team Members

CTA Member Benefits Department - (650) 552-5200 - memberbenefits@cta.org

NEA Member Benefits – (800) 637-4636 – ask-us@neamb.com

Manager
Vicki Rogers

Supervisor
Henry Ahn

Consultant
Yvonne Cheng

Consultant
Sean Mabey

Specialist
Tiffany Chan

Analyst II
Cassandra Chu

Analyst
Rebecca Baltodano

Secretary to Department Manager
Lisa Hamrick

mailto:memberbenefits@cta.org
mailto:ask-us@neamb.com
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Antonio Galindo

• Affiliate Relations Specialist 

• California, New Mexico, and 
Texas

• agalindo@neamb.com 

NEA Member Benefits 

neamb.com/start

mailto:agalindo@neamb.com


Union Advocacy and Quality

• CTA Organizational Handbook policies and procedures

• Vendor Evaluation Screening Committee (VESC)

• Formal Request for Proposal 

• Due diligence to select best partners

• Formal endorsement agreements 

• CTA Board approval

• Evaluation by NEA Member Benefits Partner Relations Team 

• Recommends business partners for endorsement 

CTA Selection & Oversight Process NEA Business Partners

Ask CTA for assistance Ask NEA for assistance

CTA Member Benefits Department 

(650) 552-5200 | memberbenefits@cta.org 
NEA Member Benefits

(800) 637-4636 | ask-us@neamb.com

• Evaluation by NEA Member Benefits Partner 

Relations Team 

• Recommends business partners for endorsement 



Register on CTA & NEA Member Benefits Sites

1. Log In or Sign up now
2. Register your 

Beneficiary(ies)
3. Browse Benefits
4. Apply for CTA Life & 

Disability Insurance
5. Get a CTA Auto & Home 

Insurance Quote
6. Enroll in CTA 403(b)

1. Register to attend CTA 

Conferences at 

CTA.org/conferences

2. CTA Virtual Pass and 

CTA University Credit at 

CTA.org/virtualpass

1. Sign In or Create Account

2. Register your 

Beneficiary(ies)

3. Browse Benefits

4. Order your FREE 

magazine subscription at 

neamb.com/cta

CTAMemberBenefits.org CTA.org neamb.com/start



CTAMEMBERBENEFITS.ORG

Scan the QR code to save CTA 

Member Benefits to your phone! 



First-time users: Don’t have an account? Sign up now

(10-digit CTA ID number may be required – membership@cta.org)



Automatic Member Benefits:

• Group Legal Services Program (GLSP) 

• Educators Employment Liability (EEL)

• CTA Disaster Relief Fund

• CTA Death & Dismemberment Plan

• NEA Complimentary Life Insurance

Discounts & Travel

• CTA Rental Car Program

• CTA Access to Savings – Discounts on 
travel, entertainment, dining, home & 
garden, and more!

• Calm

Voluntary Programs

• CTA Life and Disability Insurance

• CTA Auto and Home Insurance

• CTA 403(b) Retirement Savings Plan

• CTA Credit Union

• CTA/NEA Credit Card Program

CTAMEMBERBENEFITS.ORG
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At neamb.com/start, members can:

• Name their Comp Life Beneficiary

• Explore discount programs; Tickets, Travel, 
Marketplace 

• Subscribe to one of our newsletters

• Sign-up for the sweepstakes…and much more     

Members Get More at neamb.com/start

neamb.com/start



www.neamb.com/start 

http://www.neamb.com/connect


Automatic 
Benefits

Benefits that are provided at NO cost to eligible members 



CTA Death and Dismemberment Plan 

If an eligible CTA member dies or suffers a dismemberment (i.e., suffers 

a loss of limb or other qualifying injury), member or her/his 

beneficiary(ies) will receive a lump-sum cash payment.

CTAMemberBenefits.org/DD

Phone: (650) 552-5200

Email: memberbenefits@cta.org



NEA Complimentary Life Insurance

NEAMB.com

Phone: (800) 637-4636  

Email: ask-us@neamb.com



Designate Beneficiary(ies)

CTA/NEA members should designate (a) 

beneficiary(ies). If there is no named 

beneficiary(ies) or the beneficiary(ies) dies 

before the member, benefits will be paid in 

the following preference order:

• Spouse/Domestic Partner*

• Children

• Parents

• Brothers and sisters

• Executor or administrator

CTAMemberbenefits.org
NEAMB.com 



Important Contact Information

Questions: CTA Member Benefits – www.ctamemberbenefits.org 

Phone: (650) 552-5200 | Email: memberbenefits@cta.org



Group Legal Services

• Active CTA member at time of incident and must keep 

membership while receiving legal services 

• Referral from CTA staff required (PCS)

• 2-3 hour for most employment matters

• 30 mins for personal matters  

Questions: CTA Legal Services Department – www.cta.org/legal 

Phone: (650) 552-5425 | Fax: (650) 552-5019



Educators Employment Liability (EEL)

Extended Educators EEL

Rendering Services:

• Dental Hygienists

• Certified Athletic Trainers

Teaching & Supervising:

• Physical Therapists

• Occupational Therapists

• Registered Nurses

• Civil Defense for eligible 

employment lawsuits

• Criminal Proceedings

• Bail Bond

• Assault-Related Personal 

Property Damage 

Questions: CTA Legal Services Department – www.cta.org/legal 

Phone: (650) 552-5425 | Fax: (650) 552-5019



CTA Disaster Relief Fund (DRF)

Grants Available: 

• Standard Grant: up to $1,500

• Catastrophic Damage Grant: up to $1,500

• Temporary Displacement Grant: up to $500

• Short Term Displacement Grant: up to $1,000

• School Site Grant: up to $500

Apply online at CTAMemberBenefits.org/drf

The filing deadline is 12 months from the date of the 

incident. Must be a CTA member during the incident and 

current CTA member to qualify. 



Guess the 
Member Benefit 

TRIVIA



What’s the website where 
you can find information 
on CTA Member Benefits?

QUESTION



Answer
CTAMemberBenefits.org



Name one automatic 
CTA/NEA Member Benefit.

QUESTION



Answer
• Group Legal Services Program

• Educators Employment Liability Insurance

• CTA Disaster Relief Fund

• CTA Death & Dismemberment Plan

• NEA Complimentary Life Insurance



CTA Classroom Setup Grant

CTA Classroom Setup Grant is a special program for 

brand new TK-14 educators (within their first year of 

teaching) to provide $300 financial assistance with setting 

up their classroom. 

1. You must be a brand new Active Full-Time CTA 

Member in good standing who is a TK-14 classroom 

educator.

2. You must have joined CTA for the first time as a 

California educator.

3. You must submit an application within 12 months from 

the Employment Start Date.

CTAMemberBenefits.org/Classroom



Calm 



Calm 
Millions of people are experiencing lower stress, less 

anxiety, improved focus and more restful sleep with Calm. 

Whether you have 30 seconds or 30 minutes, Calm content 

is made to suit your schedule and needs.

Here’s a sneak peek as to what you can expect:

• Calm’s Masterclasses taught by world-renowned experts

• Guided breathing exercises such as the Breath Bubble

• Music tracks designed to promote focus, relaxation, and 

sleep100+ guided meditations that cover anxiety, stress, 

gratitude, and much more

• Brand new daily meditations and movement sessions as part 

of their Dailies series

• The entire library of Sleep Stories which contains soothing 

bedtime tales that’s suitable for both grown-ups and children 

(new stories added every week!)



Calm 

Visit www.CTAMemberBenefits.org/calm to 

activate your free Calm subscription.



Guess the 
Member Benefit 

TRIVIA



How many grants are 
available through the CTA 

Disaster Relief Fund?

QUESTION



Answer
• Standard Grant

• Catastrophic Damage Grant

• Temporary Displacement Grant

• Short Term Displacement Grant

• School Site Grant
5



What’s the website where 
you can access NEA 

Member Benefits?

QUESTION



Answer
neamb.com/start



Access



Access Discounts

1. Visit: 

CTAMemberBenefits.org

2. SIGN UP or LOG IN

3. Select DISCOUNTS & 

TRAVEL

4. Click on Access Discounts



Access Discounts

Find discounts on 

travel, hotels, beauty, 

home improvement

school supplies, movie 

tickets, electronics, 

restaurants, food 

delivery and many 

more!



Save on Theme Park Tickets



Compare Hotel Prices

V.S.



MyDeals Mobile App
MyDeals App is GPS enabled and it will locate all the 

deals around you



Access Discounts



Car 
Rental 

Programs



Rental Car Discounts



Rental Car Discounts

The CTA Rental Car Program through 

Enterprise Rent-A-Car provides our 

active members vehicle rentals at 

CTA rates.

Save up to 25% on your next car 

rental - Exclusive savings available 

only through your membership at over 

20 rental agencies.

Enjoy savings on your next car 

rental, from all the major 

providers you trust.

CTAMemberBenefits.org/Enterprise CTAMemberBenefits.org/Access neamb.com/travel



NEA Travel 
Program & 
Discounts 
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NEA® Travel 
Program

Members receive:

✓ $500 Travel Dollars to lower the cost of 
domestic and international travel

✓ Discounts on rental cars, airfare, cruises, 
hotels, resorts and guided tours

06132
3

NO-COST BENEFITS
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SAVINGS AND DISCOUNT PROGRAMS

06132
3

NEA Discount 
Tickets
Members receive:

✓ Access to high demand concerts, 
Broadway shows and sports events

✓ Discounts on local movie tickets
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Shopping for a New Car?

06132
3

NEA Auto Buying Program 

Find the right car at the right price

The NEA Auto Buying Program gives 
you free access to online research tools 
that make you a smarter car buyer and 
connects you with experienced 
Certified Dealers that are committed to 
price transparency and great service.

See what others paid, then get your 
member pricing and head to the 
dealership for a test drive.
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SAVINGS AND DISCOUNT PROGRAMS

06132
3

NEA Discount 
Marketplace
Members receive:

✓ Savings at 3,500+ top retailers 
and restaurants

✓ Exclusive cash back deals

✓ A $10 welcome bonus when they spend $25 
at any store through Discount Marketplace



NEA® Magazine 
Service

Members receive:

✓ Two free magazine subscriptions

✓ Savings of up to 85% on more than 
800 magazine titles for members’ 
personal use or for their classroom

www.neamb.com/caget2 

061323

NO-COST BENEFITS

http://www.neamb.com/caget2
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ACCESS TO EXCLUSIVE BENEFITS

06132
3

Living in 
Retirement

Resources to help you enjoy the 
retirement you deserve:

✓ NEA Retiree Health Program

✓ NEA Long-Term Care Program

✓ And much more! 



Guess the 
Member Benefit 

TRIVIA



What is the name of the 
CTA Access to Savings 

Mobile App? 

QUESTION



Answer

MyDeals



How much in NEA Travel dollars 
do you get for registering on 

the NEA website?

QUESTION



Answer

$500 Travel Dollars



BREAK



Student
Loans
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NEA® Student Debt 
Navigator

Members receive:

✓ One free year of this online tool to determine 
eligibility for federal programs to potentially reduce 
or more efficiently manage student loan debt

✓ Members who use this benefit save an average 
of $2,000 annually on their student loans

06132
3

NO-COST BENEFITS

Paid for by the Members Insurance Trust
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Visit neamb.com/start

Trouble signing in?
Call the Member Advocacy Center
800-637-4636

Step 1: 
Click “Get Started”

neamb.com/start
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Visit neamb.com/start

Trouble signing in?
Call the Member Advocacy Center
800-637-4636

Step 3: 
Sign In or 
Create 
Account

Step 2: 
Click “Get Started”



Voluntary 
Benefits

Benefits that that may incure some costs 



CTA Endorsed Disability and Life Insurance 

The 
Standard



New Hires

Compare coverage and premium, 

and enroll in the CTA-endorsed 

plan.

New Hires: 

standard.com/cta/newhire 

Learn More:

CTAMemberBenefits.org/TheStandard

Newly hired members and district 
transfers can apply without 
answering health questions:

• Within 270 days of starting 
work at a new district

• Disability insurance

• Up to $400,000 of Life 
insurance1

• Family coverage options

Learn more and apply online at 
standard.com/cta/newhire

1 Coverage reduces to 65% of the amount in force at age 70, 45% of the amount in force at age 75, and 30% 

of the amount in force at age 80. Offer not available to retirees.



CTA-endorsed Disability and Life Insurance

1 Coverage reduces to 65% of the amount in force at age 70, 45% of the amount in force at age 75, and 30% of the amount in force at age 80. Offer not available to retirees.

2 Examples of deductible income include: personal leave pay, severance pay, substitute differential pay, catastrophic/extraordinary leave bank, salary continuation, workers’ 

compensation, work earnings, social security, state disability, CalPERS/CalSTRS benefits.

Life Insurance:

• Member coverage options from $25,000 to $400,0001

• Matching Accidental Death and Dismemberment (AD&D) coverage is 

automatically included (up to $200,000)

• Spouse/domestic partner and dependents coverage options

Disability Insurance:

• Disability insurance helps protect your paycheck if you’re unable to 

work due to illness, injury, pregnancy or childbirth.

• Replaces up to 80% of your regular daily contract salary, minus any 

deductible income.2

• Includes additional benefits at no extra cost.

* Based on the claims decisions data developed 

by The Standard for period of 9/1/18 - 8/30/21.



Extra Benefits at No Extra Cost

Participants on an approved Disability claim may qualify for additional benefits if they 
meet additional specific criteria:

These benefits are paid directly to CTA members in addition to the disability benefits and can 
help pay for everyday expenses like student loans, rent/mortgage or child care.

Student Loan Benefit: Pays up to $400 a month (for up to 6 months) if you have an 

active student loan while on an approved disability claim. 

Cancer Benefit: Pays up to $400 a month (for up to 6 months) if your approved claim is 

due to cancer.

Summer Benefit: Pays $500 a week during the months of June and July if you become 

or continue to be Disabled during those months.1

1 Summer Benefit is offered by CTA to eligible members who meet the Definition of Disability with a Disability date on or after 9/1/2022 who meet additional specific criteria. 

Summer Benefit is only payable during the calendar months of June and July, for up to two Benefit Years for each instance of qualifying Disability. Summer Benefit is not provided 

under the Voluntary Disability insurance policy. CTA provides this benefit at no extra cost and The Standard acts only as the claims administrator of this benefit. 



CTA Endorsed Auto and Home/Rental Insurance 

California 
Casualty





CTA Auto and Home/Renters Insurance 
Convenient Services & Educator Benefits

24/7, USA-based, emergency claims service

Flexible payment plans, including EZ Pay with 
Summer & Holiday Skip payment options

Free ID Theft Resolution

Waived deductible for vandalism or collision 
while parked within 500 feet of school property, a 
school administrative office, or an education 
association office; or at a school-sponsored 
event. 

$500 personal property coverage for select 
personal belongings stolen from your vehicle — 
whether it’s locked or not.

$1,000 coverage for fundraising money 

$3,000 coverage for personal property 
used for teaching

Pet Injury protection      

Generous Discounts

12-month Rate GuaranteeAnd!

CalCas.com/CTA
To Learn More



Member Engagement Activities

• Music & Arts Grants

• Thomas R. Brown Athletic Grants

• Impact Teen Driver Program

• Convenient Online Quoting

• CTA Member Outreach (Back to School 

Events, Local Association Meetings, Statewide 
Conferences etc.)



Guess the 
Member Benefit 

TRIVIA



What is the name of the 
student loan program?

QUESTION



Answer
The NEA Student 
Debt Navigator 

powered by Savi



What is the name of the 
Life/Disability Insurance 

company endorsed by CTA?

QUESTION



Answer

The 
Standard



Financial 
Services 



CTA Endorsed Credit Union 

Provident 
Credit 
Union



CTA Credit Union Services: 
Provident Credit Union 

$300 New Account Bonus

✓ Open a new membership with checking and earn $3001

Super Reward Checking

✓ Earns high dividends & ATM Rebates

✓ Access to 30,000+ free ATM’s nationwide

✓ No minimum balance or monthly fee

Low Rate Auto Loans

✓ Includes a 0.125% rate discount for CTA members

✓ Up to 100% financing of purchase price 

✓ First payment deferred up to 90 days

Discounted mortgage rates

✓ No foreign transaction fee

✓ Includes a 0.125% rate discount for CTA members

✓ Applicable on Fixed and ARM products

✓ Applies to both purchases and refinances

✓ Save thousands over the life of the loan

1 Visit providentcu.org/cta for program 
details 
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CREDIT CARD FOR MEMBERS

NEA® Customized Cash 
Rewards Credit Card
Members receive:

✓ A member exclusive online bonus offer for 
a $250 Amazon.com Gift Card (Students not eligible)

✓ Option to customize cash rewards by choosing to 
earn 3% cash back in one of 6 popular categories, 
2% at grocery stores and wholesale clubs and 1% 
on all other purchases.

✓ Earn 2% and 3% cash back on the first $2,500 in 
combined grocery store/wholesale club/choice category 
purchases each quarter, then earn 1% thereafter.

06132
3

Learn more at www.neamb.com/250. This credit card 
program is issued and administered by Bank of America, N.A.

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__http%3A%2Fwww.neamb.com%2F250__%3B!!I2XIyG2ANlwasLbx!RodUYxqa4m8lRWM8noG3Qnr-0rBCSDpgIVFwygYEE5YwclNB0_7rk1bVlmJOcAqoBOn5nOuTivgLHmmFUow%24&data=05%7C01%7CHillary%40wearehuman8.com%7C371562968e2e4362b77708db7723ad22%7Caa3c372d00134bdcb272204afc0088b6%7C0%7C0%7C638234767707408590%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=aZYtFfOXKXDKHtc6xlqc%2BQ2VF09NmK1I16%2FlEdEbIi8%3D&reserved=0
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NEA Personal Loan

NEA® Personal Loan

Provider: First National Bank of Omaha

• Fixed For Life rates with no collateral required1 Apply for 
amounts up to $30,000

• Request loan terms between 36-72 months2

• Affordable monthly payments that can fit within your 
budget

 • No annual fee, application fee, processing fee or pre-
payment penalties

• Learn about consolidating your debt with a free loan 
consultation 

06132
3

, Learn more at www.neamb.com/start.



Did you 
know?



CTA 
Retirement Savings Plan

Are you ready to save 
for your future?

Learn more in the next 
session with Gary!



Resources



Member Benefits 4 You

Visit CTAMemberBenefits.org/MB4U

*Every first Tuesday of the month

Scan the QR code to 

register for session



CTA Member Benefits Publications

Questions: CTA Member Benefits– www.ctamemberbenefits.org 

Phone: (650) 552-5200 | Email: memberbenefits@cta.org



Member Benefits Videos

Share the video on your chapter website: Easily display 

the video on your website by copying and pasting the code 

below onto your site

www.ctamemberbenefits.org/Tools-And-Resources/MB-Video



NEW EDUCATORS RESOURCES 
CTA.ORG/FOR-EDUCATORS/NEW-EDUCATORS

Questions: CTA Member Benefits– www.ctamemberbenefits.org 

Phone: (650) 552-5200 | Email: memberbenefits@cta.org



Other 
Resources with 

Steve Perry







How to Claim University Credits

1. Check with your President to ensure credits can help you move on your 
salary schedule

2.  Attend CTA in-person conferences or stream sessions via the CTA 
Virtual        Pass to On-line Learning

3.  For every 15 hours, claim your units through our partner CSU Chico

4.  Order Transcript and submit to your district

www.CTA.org/Credit



Guess the 
Member Benefit 

TRIVIA



What is the name of the new 
Member Benefits webinar 

series?

QUESTION



Answer

MB4U



What is the program where 
members can accumulate 

professional growth hours?

QUESTION



Answer
University 

Credit Program
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Make the Most of NEA MB

Register:

Antonio S Galindo
agalindo@neamb.com 
Cell (702) 860-6455

→ Check out all the programs

→ Find ways to share with members

→ Join the Ambassador email

→ Call me!   

www.neamb.com/start 

mailto:agalindo@neamb.com
http://www.neamb.com/start


Contact Us
CTA Member Benefits Department
CTAMemberBenefits.org - (650) 552-5200
memberbenefits@cta.org

NEA Member Benefits
NEAMB.com/start - (800) 637-4636
ask-us@neamb.com

CTA 403(b) Retirement Savings Plan (RSP) 
enroll.ctaretirementplan.org - (916) 235-9800
team@ctaretirementplan.org

Member ID/CTA Membership Department
membership@cta.org – (650) 552-5278

CTA Website Support
websupport@cta.org



What Member Benefit are 
you planning to use first??



CREDITS: This presentation template was created by Slidesgo, 
including icons by Flaticon, and infographics & images by Freepik

Thank You!
CTA Member Benefits Department

(650) 552-5200 – memberbenefits@cta.org

CTAMemberBenefits.org

NEA Member Benefits

(800) 637-4636 – neamb.com

http://bit.ly/2Tynxth
http://bit.ly/2TyoMsr
http://bit.ly/2TtBDfr
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