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MB Breaking News:

Integrating Member Benefits
into your Member Engagement &
Chapter Organizing Plan
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CTA Summer Institute

CTA & NEA Member Benefits Strand

Day #4
Saturday
July 27, 2024
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TOP NEWS OF THE DAY

Breaking news overnight
*Walk around the room with questions from the day before.

NEQ Member  ho ¥
169

Agenda

Financial News

Discounts

Travel

CTA360 and Membership Data
University Credits & Virtual
Pass

Creating an Organizing Plan
Real Life Scenario
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Financial News:

Solutions from CTA &
NEA Member Benefits
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CTA Credit Union Services:
Provident Credit Union

$300 New Account Bonus Low Rate Auto Loans

/ Open a new membership with checking and earm $300" V' Includes a 0.125% rate discount for CTA members

v Up to 100% financing of purchase price

i V' First payment deferred up to 90 days
Super Reward Checking

v Earns high dividends & ATM Rebates Discounted mortgage rates
V' Access to 30,000+ free ATM’s nationwide / No foreign transaction fee
v/ No minimum balance or monthly fee v Includes a 0.125% rate discount for CTA members

v Applicable on Fixed and ARM products
v Applies to both purchases and refinances
V/ Save thousands over the life of the loan

LVisit providentcu.org/cta for program details ‘ @ CPRREQX'IeEmI
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CTA Credit Union Services: Provident
Credit Union Giveaway 2024

California
Teachers
Association
Giveaway

In honor of California educators, Provident Credit Union
is giving a chance to win one of three prizes.

Second Third
Prize: Prize:
$1,000 $500

Enter the raffle at: 2 O]

Entry period:

| GemovemsT ‘m"”PROVIDENT”

CREDIT UNION

LVisit providentcu.org/cta for program details
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NEA® Customized Cash
Rewards Credit Card

§

#

&y
Members receive:

[ L
= i
¥ For a limited time: A member-exclusive online bonus offer of S g
a $250 Amazon.com Gift Card after making at least }
e .

.I\P, 4 T

$500 in purchases within the first 90 days of account . 5
opening (Students not eligible) . e .“' g }‘ ;

¥ Option to customize cash rewards by choosing to # -, 9 -~ '
earn 3% cash back in one of 6 popular categories, V. o AR g -
2% at grocery stores and wholesale clubs and 1% e IA™§ c i

on all other purchases

v"  Earn 2% and 3% cash back on the first $2,500 in combined
choice category/grocery store/wholesale club purchases each
quarter, then earn 1% thereafter

A¢H

Member £ start’
n@a Benetits i : '% T1ze23
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NEA Personal Loan

NEA® Personal Loan

Provider: First National Bank of Omaha

* Fixed For Life rates with no collateral required1 Apply for &
amounts up to $30,000

* Request loan terms between 36-72 months2

¢ Affordable monthly payments that can fit within your
budget

¢ No annual fee, application fee, processing fee or pre-
payment penalties

e Learn about consolidating your debt with a free loan
consultation

N@Q Memper Learn more at www.neamb.com/start.
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Stretching Your
Dollar:

CTA Access to Savings
& NEA Discount

Marketplace

ot ks
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CTA Access to Savings & access

 The Highlights pg. 3-5
* How to get started
* 1. Visit www.CTAMemberBenefits.org W

* 2.Sign-up or Log-in D e a‘ s

* 3. Select Discounts & Travel
* 4. Click on Access Discounts

* Once registered, download the MyDeals app
* Organization name: CTA Access to Savings and your 10 digit CTA Member ID

177

Popular & Familiar Merchants

7/17/2024

Quick-serve, Pizza, Casual Dining Brands

Afbiebees > 9

o DOORDASH

Shopping and Movie Brands

Papa Wurphys.

carter’s claire’s & Columbia

Live Generously!

KOHES v vonooss  Officeneror @ WP“TFW.‘!'?.‘.‘.ET- amcC cimare @) REGAL

THEATRES

X "m

L3 ©o

GoODFVEAR meineke jFiresrone T 3 Advance/=
EAR, I eke Pep Dayd Efisrions . Her AitoBareslos

178 | PROPRIETARY & CONFIDENTIAL TO ACCESS DEVELOPMENT « COPYRIGHT 2022

Automotive Brands
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Popular & Familiar Merchants

Theme Park Direct Ticketing Brands

@ i N S/ Y 1010 o =
@urDevgpWorld.  Disneyland ”@(ﬁ" M’..@p g SeaWorld }E‘EQL!%JB
Hotel Brands @ I H G @
WYNDHAM INTERCONTINENTAL l“i url I(‘I( | Residence inv Hilton
HOTEL GROUP HOTELS & RESORTS BY MARRIOTT HOTELS & RESORTS MARRIGTT HOTELS & RESORTS
COURTYARD H)ALT“ SPRINGHILL SUITES D m Holiday Inn CROW%LAZA
pir st o MARRIOTT Sheraton HOTELS & RESORTS.

HOTELS & RESORTS

Airlines A \\ ?}3"}} jetBlue spirit

Car Rental Brands
iy Hertz »iBudget AVIS

XX PRINCESS' Y RLRNECIAN

Cruise Brands
s d Celebrity Cruises’
Afcarnival “Benep QUIsE Line

179  PROPRICIARY & CONHDENTIAL TO ACCESS DEVLLOMULNT « COPYRIGHT 2022
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SHOPPING & DISCOUNTS

NEA Discount
Marketplace

Members receive:

v' Savings at 3,500+ top retailers
and restaurants

v" Exclusive cash back deals

v A $10 welcome bonus when they spend $25
at any store through Discount Marketplace

Neéa ¥sekss

180



Visit neamb.com/start

NIA" Camplmantary Life bmaursrce

Life Insurance.
o Cost To You.

Neg Members

Member
Benetits

ne

N4 Discaunt Tihots Program

Top Entertainment. Getting Cash Back
All Right Here. Is Easy.

Members get up to 40% off tickets hop exclusive deals from over
“Teresgte

BT T §
ebg IW

Step 1: Click “Shop Now"”

neambh.com/start

neamb.com/start
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Visit neamb.com/start

Nneéa ¥seks

Exclusive Deals for NEA Members

Apparel & Gear

ts for teachers and educators a
ash back deals only fc

Want to see how NEA Discount Marketplace works?

b

2% Cash Back

Step 2:

Explore Deals Watch video for a

and Stores quick and helpful
overview!

Sign in to ensure you have
access to all of the benefits,
discounts and services
available to you as an NEA
member.

0od & Mérber USHeis SCOUAT? Create o7

neaesticatograil.com

Step 3:
Sign In or Create
Account to Access Deals

neamb.com/start

182
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Visit neamb.com/start

2% Cash Back 3.5% Cash Back 2% Cash Back
1800 contacts el $123inkjets Frasoerice
6% Cash Back 2.5% Cash Back Up to 11% Cash Back 3.5% Cash Back
123RF verirraen @13 Deals . % ket
2.5% Cash Back 4% Cash Back 2% Cash Back 5% Cash Back
n@ ABJ;’,’JE;? neamb.com/start
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MB Travel Tips:

CTA Access to Travel,
CTA Car Rental Program &
avel Program

I I e
4 B “:!H




Compae hoteprices

5000

Select Your Suite

Enroll in Vanatian Rewards when you book direct and save up to 3% Learn Mers Ml e~

* Upgrade Availabla

il Palazzo Tower

Luxury King City View

View Details +
720 FEET?

| smewpio tan Rewards Learn More

(®) Summer Savings: Up to 33% $334.08 / night
e# (@ including resort fea”
When you bosk 3 nights or mare

() Book Direct: Up to 25% OFF $368.00 / night

Including resort foe’

Member Banafits

& Backtores

= Tiovel  Porky&Tickets  Est  Bloy  Shop

s © Los Vegos NV, US

The Palazzo at The Venetid

ROOM

Palazzo Luxury King City View Suite
celiat

$284

$1,517 tatal for 4 mights

inclgdes Taxes & Fen (D)

DETAILS
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*The Highlights pg. 4

(2 RENTAL DETAILS Edit

Tue, Jul 23, 12:00 PM —_
Sat, Jul 27, 12:00 PM <

Without Code

Midsize PAYLATER
P - 589 L4 DM
w B Automatic & $People i 3Bags Por Day Toxal
Economy EAELATER
| Masubihi Mroge o sndar 83 4437
S I g [T For oy Toral
@, Features & Price Details @ @
Compact PRXUTER
Risan Vorsa o gt 58310 4437
B Automatic & S People i 2 Bags Per Day Toral
Standard Pickup 4WD JSELAR
LB Coscoict et 68D ox v 8L SLLBE
W‘ ' tomatic 8, 4 Ple 1 385 Per Day Tost

CTA Rental Car Program

(2 PICK-UP & RETURN Edit

rent-a-car

—Snterprise

With Code

Harry Reid International Airport

Compact Pl
I —— 405 $243%
1 Aomatic & §Pcple m 2Bege for i Torak
A )
Custorn Rate
Midsize iockorind
Toyata Corolla or similar &l.nil £243‘H
B Atomatic &, SPecple m FBigs Pr Dy Totd
N o
Custom Rite
Py LA

Standard
Volksaagen At or sk

HY Actomatic & §Pecple 8 JBogs

41" 4250+

‘Custom Rze

Features & Price Detads @

PAY LATER

AR

$250%
B Actomatic &, 5 Pecple 4B e Ty T

Full Size

[ —

Features & Price Detats @

186
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NEA® Travel
Program

Members receive:

v $500 Travel Dollars to lower the cost of
domestic and international travel

v" Discounts on rental cars, airfare, cruises,
hotels, resorts and guided tours

Neéa ¥sekss
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Visit neamb.com/start

7/17/2024

|

2 Descount Markatplace

1t. Getting Cash Back Save On Dream It.

° Is Easy. Your Vacation. Build It.

A T vel Proge UL Rotiramant Progesm

1€ Yember Step 1: Click “Learn More”

neamb.com/start

neamb.com/start

188
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Visit neamb.com/start

NeQTAT s il : - Sign in to ensure you have
access to all of the benefits,
discounts and services
available to you as an NEA
member.

#4d & Member (enefis accourt’ Cres

neaesticatograil.com

e B sereme
=

Trouble signing in? — Step 2: S
call the Member Click “Explore Now" Step 3:

Sign In or Create
Account to Access Deals

Advocacy Center
800-637-4636

n@ %Ieel"l‘ggg neamb.com/start

189

NEA Travel Dollars

Accommodation
Information

Westgate Las Vegas Resort &
Casin?: &3 $149 Westgate Las Vegas

Avg / night Resort & Casino

Las Vegas / Nevada / United Slales p
te @
Room(s)
Your Tctal = e Room, 1 King
NEA Members
3 Night(s) save 47% or $394
*Rates valid on 9/18/23 and may have changed Chek i 03 Off thi s h otel il'l
Las Vegas
Price Summary
Retail Rate
Expedia
Holels.com
Orbitz
Travelocity
n@a %’;’:‘E‘gg e ) neamb.com/start

190
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NEA Travel Dollars

neajeziz 83 o

Please Review your Selection Chage On]

Midsize SUV Base Rate $202.14
Jeep Liberty or similar

=2 e h i ] T NEA Members

save 22% or $64
S10161 off this car rental
Theifly ToTAL $239.75
Proceed to Payment
*Rates valid on 9/18/23 and may have changed
Member
n@ Beneflts neamb.com/start
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NEA Travel Dollars

11 Night Southern Caribbean Cruise

Ship: Octysaoy of the Song

$2,200

NEA Members save $2,200 off this
Oceanview stateroom with a balcony

Leaving from; B
Returning ta:

wmasisen | Eosoes B

Special Offers Available:

o 2] o o 0 @ o
oy P Yo - e sotm -t o Contmon

ANl renes a2 1 LSO 30d VAl 35

Cauat 16 SIED0307082

*Rates valid on 9/18/23 and may have changed

[re— Cruim B

Totat T Mights Carinbesn, Soutnern
Jan16, 2025 - Jan 27, 2025

s
s -
srase0s
s220000 :
s3106.96
2raserens
$274108
207 saaasan
Frequently Asked Guestions
PROCEED TO SALECT ROOM
| seocemmosmzcrooon W L,
Member N . b y
Benefits Rates valid on 9/18/23 and may have changed neamb.com/start

192
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Competitor Analysis - Cruise Search

Royal Carribbean 8-Night Cruise

A Expedia

8 night Caribbean
ar

*Rates pulled on 9/25/23 and are subject to change

e s s
Cusmiraren Geaan View with Large Balcany .
s $35%9 $2.839 =1 : van w

o
$3,839
. . -
priceline
[28] ocean view with Large
878 BAICONY @ Kovin i Swiah i Balcony
$353 0
Ll # §7,625.16
Instont Sovings 8 More FE 5353
EEED
n@a %Ieel"l‘ggg neamb.com/start
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Competitor Analysis - Hotel Search

3 Nights in Las Vegas

*Rates pulled on 9/25/23 and are subject to change

Member ME
nea ik 99 travel

Mandalay Bay Resort and Casino snz
Las ¥ooas / Nzwosa / Uriied Staics o ppas

]

CEENCD

436015 ) I

priceline 7 Expedia

RS —
e Mandalay Bay
# Keion saci

179

n@a %Ieel"l‘ggg neamb.com/start
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SHOPPING & DISCOUNTS

NEA Discount
Tickets

Members receive:

v" Savings of up to 40% on theme parks

(including Disney & Universal Studios)

v" Access to high-demand concerts,
Broadway shows and sports events

v" Discounts on local movie tickets

nea e

195

Visit neamb.com/start

MUA® Complimantary Life bnauronce

Life Insurance.

°~o Cost To You.

N4 Discaunt Tihots Program

Top Entertainment.
All Right Here,

U4 Dincount Wars atplace

Is Easy.

NEQ Memhers ebg
Step 1: Click “Get Tickets”
Neéa ke

Getting Cash Back

neamb.com/start

neamb.com/start

196

7/17/2024
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Visit neamb.com/start

Sign in to ensure you have
[ i — e access to all of the benefits,
discounts and services

available to you as an NEA
. member.
NEA Discount e o s e
Tickets Program
’ ®
ebg
— Step 2: | Step 3:
Click “Shop Sign In or Create
for Tickets” Account to Access Deals
n@a f};”:,‘,';}if; neamb.com/start
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Visit neamb.com/start

ne Member NEA Discount Tickets Program
Benefits MemberDea

THEMEPARKS  SKI MOVIE ~ CHOOSE SHOWS  PREFERRED ACCESS™
L ATTRACTIONS * RESORTS = TICKETS ~ ACITY = & EVENTS ~ sperts Comomnt Mg foests & Mse

Need help booking? &, B33-266-ONEA
SPECIAL MEMBER DISCOUNTS e EXCLUSIVE ENTERTAINMENT & TRAVEL OFFERS

AMAZING OFFERS
THIS WEEK

> Walt Disney World® Resort

Witness history unfold
* with special discounts > Universal Orlando Resort ™
on NFL tickets.

rr— ORI
EXPLORE THE POSSIBILITIES
L e AN T TR R S
n@a Il‘sdeer’:'e]gg neamb.com/start
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16



7/17/2024

Who’s in the audience:
CTA360 & Member Data

Steve Perry

CTA 360

201

Talking About An
Education:
CTA University Credit
Program

202
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Talking About An Education:
CTA University Credit Program

*The Highlights pg. 19

* The University Credit Program is a benefit to
members attending CTA Statewide Conferences. CTA
Members will be given the opportunity to
accumulate the hours of professional growth needed
to qualify for university credit units with CSU,
Chico.

*Verify with your school district that they will
grant credit and lane changes

e 11€Q Momber
203

Talking About An Education:
CTA University Credit Program

*The Highlights pg. 19

*How to access it:

* CTA University Credit: www.cta.org/credit

* CTA Virtual Pass: www.cta.org/conferences/virtual-pass

* CTA Conference: www.cta.org/conferences

°* Questions: VirtualPass@CTA.org

* Verify with your school district that they will grant credit
and lane changes

e 11€Q Momber
204
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Producing the Newscast
For Winning Results

Member Eng

Utilizing
Membeigh

206

Fhkbkb)

7/17/2024
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Member Organizing & Engagement Guide

Using CTA Member Benefits

* Seasonal Ideas In your Chapter Organizing &
Member Engagement Campaigns
° An ch ors 2024-2025

* MB4U (Member Benefits For You)

L 3
705 ulchE: Drive y ‘ m cAUrORNIA
BREAKING NEWS Fop ey CTR (55

207

MB4U (Member Benefits For You)
* First Tuesday of the month at 4:00 PM

Date MB4U Topic

August 6, 2024 The Standard
September 3, 2024 |CTA Retirement Savings Plan

October 1, 2024 University Credit Program
November 5, 2024 |California Casualty M B 4 u
December 3,2024 |Access & Enterprise Discounts

G

e
—
—
e —
—
—
—

January 7, 2025 Calm MEMBER BENEFITS 4 YOU
February 4, 2025 Disaster Relief Fund

March 4, 2025 NEA Student Loans

April 1, 2025 Leader Resources

May 6, 2025 Provident Credit Union

BREAKING NEWS II

208

7/17/2024

20



SMART
e

Specific Measurable

209

SMART :
Specific

¢ Set real numbers with real deadlines.

* The goal is concrete and tangible, everyone
knows what it looks like.

‘ Answers 5 W’s:

* What: What are you truing to achieve?
What do you want to have gained by
the time you accomplish your goal?

* Why: Why are you looking to achieve
this goal? Identify your motivations.

* Who: who's going to be involved in
achieving this goal? Is this something

help to do it?

* Where: Where do you need to go to
achieve your goal?

e Which:

you can do alone o do you need others’

210

7/17/2024

21
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SMART :
Measurable

* Make sure your
goal is trackable.
* Answers:
* How much?
* How many?
* How will I know
when it is
accomplished?

211

SMART :
Achievable

* Work towards a goal
that is challenging but
possible.

* How can I accomplish
this goal?

» What new insight,
process or practice will
make tis new level of
performance possible?

212
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SMART :
Relevant

* Be honest with yourself, you
know what you and your team
are capable of.

* Does this seem worthwhile?
~* Is this the right time?

* Does this match our other
efforts and needs?

l ~* The goal meaningfully
- contributes to larger objectives
like the overall mission.

SMART :
Time

* This goal has a deadline or,
better yet, a timeline of
progress milestones.

* Assign a start and end date to
your goal to encourage yourself
to reach it with a deadline.

* Think about what you can do
today, tomorrow months from
now to achieve your goal.

214

7/17/2024
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Sources for
SMART Goals

* https://www.hydratemarketing.co
m/blog/the-importance-of-
setting-smart-goals

* https://www.bitesizelearning.co.u
k/resources/smart-goals-meaning-

examples

* https://www.thinkteaching.co.uk/
how-to-set-smart-goals/

* Video:
https://www.linkedin.com/pulse/h
ow-set-smart-goals-help-you-
succeed-bernard-marr

215

SMART Goals

Worksheet SMART Goals

* Whois involved?
s + Whatdo | want to achieve?

= * When do | need to achieve this?
Specific * Why is this goal important?

M * How will | measure my progress?

Measurable * How will | knew if my goal is achieved?

] + Will it be clear when the goal is complete?

: + Is itreasonable to complete the goal in the
Achievable time allotted?

B « Isthe goal related to my overall success?

2
Relevant For the success of my chapter?

* How long should it take to accomplish this

al?
+ When will | check in whether or not the
goal has been completed?
* Am | ready to start work on the goal?

CTA ==, Member
BREAKING NEWS II Member Benefits n@ Benefits

216

24



Buckets / Common Themes

* At your table share what your chapter goal(s)
are/is.

* Were there buckets of ideas or common themes?

CIA ==, Member
SRS LB II Member Benefits n@ Benetfits
218

Buckets / Common Themes
* At your table share what your chapter goal(s)
are/is.

* Were there buckets of ideas or common themes?

ggugugg

Communications? Site Visits? Trainings? Member Site Reps?
Benefit Topic?

CIA ==, Member
SRS LB II Member Benefits n@ Benetfits
219

7/17/2024
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My Engagement
Plan

* Key messages and
themes (what’s the
breaking news?)

* Medium/Messenger
(how’ re you going to
get it in their head?
Newsletter, e-mails,
bulletin board,
chapter website,
social media, in-
person?)

220

My Engagementw
Plan

* Pick a season: Fall, Winter, Spring, or Summer

¢ Pick a bucket: Communications, Site Visits,
Trainings, MB Topic, Site Reps, Other
* Identify the following:

* Goal: SMART Goals (Specific, Measurable,
Attainable, Relevant, Timely)

* What: What are you going to do?

* When: Be specific with month, day, time,
location

* Who: Audience, Presenters, Event Organizers

* Resources: Be sure to include these in your
budget planning process

* Marketing: How will the event be promoted to
ensure its success?

221

7/17/2024
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My Engagement Plan

NAC) -

7 p
N/ BREAKING

What When Who Resources Marketing

222

224
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Evaluation

* Break down what you thought of the
day:

* Emmy Winner: Best thing I heard today?

* Director’s Cut: Don’t know why we talked
about this (be brutal!).

* Rebroadcast: This is something I want my
members to know.

* Script: Other feedback that’s on your
mind.

CALIFORNIA
TEACHERS
ASSOCIATION

Member Benefits

225

7/17/2024
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