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Navigating Your 
Student Loan Debt
With support from NEA Member Benefits

While waiting, log-in 
www.neamb.com/start

neamb.com/start
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Disclaimer

This presentation represents the situation and regulations existing as of the date 

of the presentation only and may not be accurate at any future date. Use of this 

presentation content outside of the live presentation is not recommended, as 

information and situations may change. Further, today’s presentation is intended 

to provide information, and does not constitute legal or financial advice. Members 

are advised to seek counsel from legal, financial, or other relevant professionals 

about their personal situation prior to making any decisions.

This presentation is accurate as of:  June 1,  2025
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o NEA Member Benefits – who we are and 

how we help make members’ lives better

o Understanding TLF and PSLF 

o Policy Updates

o Getting Started with the NEA Student 

Debt Navigator

Agenda

052423www.neamb.com/start

• Name your Comp Life 
Beneficiary

• Explore discount programs; 
Tickets, Travel, Marketplace 

• Subscribe to one of our 
newsletters

• Sign-up for the 
sweepstakes…and much more     

GO TO: neamb.com/start

neamb.com/start
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www.CTAMemberBenefits.org

CTA Member Benefits Student Loan Resource Page 

www.CTAMemberBenefits.org
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Understanding 
Student Loan Forgiveness 
Programs and Eligibility
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Teacher Loan Forgiveness (TLF)
General Requirements:

• Subsidized and unsubsidized Stafford loans from the FFELP and/or 
the William D. Ford Federal Direct Loan Program are eligible. 

• You are a new borrower (no outstanding balance on a Federal 
Loan before October 1, 1998)

• You have been employed for at least five consecutive years in an 
eligible elementary or secondary school (listed in TCLI Directory, 
Teacher Cancellation Low Income)

Loan Forgiveness Programs

052423www.neamb.com/start

How Much Is Forgiven…

• Certain highly qualified special education and secondary mathematics 
or science teachers can qualify for up to $17,500 in forgiveness. Other 
eligible teachers can qualify for up to $5,000

• You apply for TLF after you have completed the five-year teaching 
requirement

• School librarians/media specialists, guidance counselors, and other 
administrative staff are not considered teachers for the purposes of 
this loan forgiveness program.

Loan Forgiveness Programs
Teacher Loan Forgiveness (TLF)
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Loan Forgiveness Programs
Public Service Loan Forgiveness (PSLF)

• Complete loan balance forgiveness

• Eligible after you have made 120 qualifying payments under a 
qualified repayment plan while working full-time for a qualifying 
employer

• Not required to be consecutive, only cumulative

• Direct Loans or loans consolidated into Direct Loans

• Strongly recommend that paperwork is filed annually 

052423www.neamb.com/start

Loan Forgiveness Programs

PSLF Criteria:
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•Effective January 1st, 2021, Ed Code 87489 ( e) was 
amended to say that for the purposes of public service 
loan forgiveness program application qualifications, 
the college district shall credit faculty with 3.35 hours 
for each hour of lecture/work.

•9 hours of course work meets this requirement.

Public Service Loan Forgiveness (PSLF Program)

052423www.neamb.com/start

Loan Forgiveness Programs
PSLF Criteria:

IMPORTANT TO KNOW:
Parent Plus loan are more complicated in several ways, but there is a loophole.

Borrowers who consolidated their loans with a spouse (Joint Spousal 
Consolidation Loan) will have to wait.  Congress passed legislation to allow 
separation of such loans but the rules to do so aren’t expected until late 2024.
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Loan Forgiveness Programs

PSLF Criteria:

052423www.neamb.com/start

Understanding 
PSLF Policy Updates

Information is accurate as of: June 1,  2025
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● The SAVE Plan is still on hold. Borrowers enrolled in SAVE were placed into 
Administrative Forbearance (no payments due)

○ Borrowers already enrolled in SAVE will remain in forbearance while the lawsuits 
are ongoing; or they can switch to another repayment plan to begin making 
payments again

○ Reminder: SAVE forbearances don’t count for PSLF, but you may have option to 
“purchase” retroactive credit for months in forbearance/deferment via PSLF 
Buyback 

● Other IDR plans (PAYE, ICR & IBR) are available to enroll

● Application processing recently resumed after being on pause since February. 
Expect application delays when enrolling or switching IDR plans 

Policy Updates: Current State of IDR Plans

052423www.neamb.com/start

Policy Updates: Executive Orders March 2025

● Dismantling of  Department of Education

○ Ensuring continued delivery of essential services 

○ Student Loan Management, IDR applications, PSLF 

● Expect longer wait times and reduced system reliability, even as federal 
student loan programs remain in place.

President Trump can not alter the Education Department rules governing 
PSLF with just an executive order
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Policy Updates: Impact of Late / Missed Payments

● Beginning in January 2025, late and/or missed payments can incur the 
following penalties:

○ Credit Score Impact: Even one missed payment can be reported to credit bureaus, 
potentially lowering your score.

○ Delinquency: Occurs after 3 consecutive missed payments.
○ Default: Defined as 9 consecutive missed payments.

■ May trigger collections activity or wage garnishment notifications.
■ Loss of federal loan benefits

If you are struggling to make your payment, be proactive and 
use the NEA Student Debt Navigator for help.

052423www.neamb.com/start

Getting Started
With the NEA Student 
Debt Navigator
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What can the Navigator do for you?

Manage your student loans with ease:

• Check eligibility and qualifications for loan forgiveness

• See personalized repayment and forgiveness options 

• Yearly recertification of repayment and forgiveness plans

• Sign and submit paperwork digitally on your behalf

• Monitor for new programs and policy changes

• Receive 1-on-1 support with student loan experts

052423www.neamb.com/start

What can the Navigator do for you?

• Enjoy one free year of premium access

• On average, members save $2,000 
annually on their student loans using 
the Navigator
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GO TO: neamb.com/start

Trouble signing in?
Call the Member Advocacy Center
800-637-4636

Step 1: 
Click “Get Started”

neamb.com/start
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GO TO: neamb.com/start

Trouble signing in?
Call the Member Advocacy Center
800-637-4636

Step 3: 
Sign In or 
Create 
Account

Step 2: 
Click “Get Started”
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Register/
Log In

1

052423www.neamb.com/start

Click “Get 
Started”

Savi
Dashboard

2
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Your Savi Account
Provide family, 
income, employment, 
and education info

3

052423www.neamb.com/start

Your Savi Account
Sync Federal and Private Loans

4
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Your Savi Account
Consider your plan options 
and choose the one that 
works best for you

5
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Your Savi Account
Essential Membership

5 6
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Your Savi Account
Need help? Contact customer support

052423www.neamb.com/start

Summary of Resources

SIGN IN: neamb.com/start

Login issues?

Call Member Advocacy Center   
800-637-4636

Student Debt Navigator questions?

Call Savi
833-382-3175

Learn more about student aid:

www.studentaid.gov 

neamb.com/start
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THANK YOU
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