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Navigating Your 
Student Loan Debt
With support from NEA Member Benefits
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smabey@cta.org
CTA Member Benefits Consultant

While waiting, log-in 
www.neamb.com/start

neamb.com/start

052423www.neamb.com/start

Disclaimer

This presentation represents the situation and regulations existing as of the date 

of the presentation only and may not be accurate at any future date. Use of this 

presentation content outside of the live presentation is not recommended, as 

information and situations may change. Further, today’s presentation is intended 

to provide information, and does not constitute legal or financial advice. Members 

are advised to seek counsel from legal, financial, or other relevant professionals 

about their personal situation prior to making any decisions.

This presentation is accurate as of:  July 6, 2026
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o NEA Member Benefits – who we are and 

how we help make members’ lives better

o Student Loan Servicers 

o Understanding TLF and PSLF 

o Income Driven Repayment Plans

o Policy Updates

o Getting Started with the NEA Student 

Debt Navigator

Agenda

052423www.neamb.com/start

• Name your Comp Life 
Beneficiary

• Explore discount programs; 
Tickets, Travel, Marketplace 

• Subscribe to one of our 
newsletters

• Sign-up for the 
sweepstakes…and much more     

GO TO: neamb.com/start

neamb.com/start
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www.CTAMemberBenefits.org

CTA Member Benefits Student Loan Resource Page 

www.CTAMemberBenefits.org
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Understanding 
Federal Loans:

Servicers 

New!

5

6



9/10/2026

4

052423www.neamb.com/start

Understanding 
Student Loan Forgiveness 
Programs and Eligibility

052423www.neamb.com/start

Teacher Loan Forgiveness (TLF)
General Requirements:

• Subsidized and unsubsidized Stafford loans from the FFELP and/or 
the William D. Ford Federal Direct Loan Program are eligible. 

• You are a new borrower (no outstanding balance on a Federal 
Loan before October 1, 1998)

• You have been employed for at least five consecutive years in an 
eligible elementary or secondary school (listed in TCLI Directory, 
Teacher Cancellation Low Income)

Loan Forgiveness Programs
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Loan Forgiveness Programs
Teacher Loan Forgiveness (TLF)

General Requirements continued…

• You are not in default on the loan for which you are seeking 
forgiveness

• You have not received a benefit for the same teaching service through 
the AmeriCorps Program

• At least one of your five years of qualifying teaching service must be 
after the 1997-98 academic year

• You received the loan for which you are requesting forgiveness before 
the end of your fifth year of qualifying teaching service

052423www.neamb.com/start

How Much Is Forgiven…

• Certain highly qualified special education and secondary mathematics 
or science teachers can qualify for up to $17,500 in forgiveness. Other 
eligible teachers can qualify for up to $5,000

• You apply for TLF after you have completed the five-year teaching 
requirement

• School librarians/media specialists, guidance counselors, and other 
administrative staff are not considered teachers for the purposes of 
this loan forgiveness program.

Loan Forgiveness Programs
Teacher Loan Forgiveness (TLF)
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Loan Forgiveness Programs
Public Service Loan Forgiveness (PSLF)

• Complete loan balance forgiveness

• Eligible after you have made 120 qualifying payments under a 
qualified repayment plan while working full-time for a qualifying 
employer

• Not required to be consecutive, only cumulative

• Direct Loans or loans consolidated into Direct Loans

• Strongly recommend that paperwork is filed annually 

052423www.neamb.com/start

Loan Forgiveness Programs

PSLF Criteria:
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•Effective January 1st, 2021, Ed Code 87489 ( e) was 
amended to say that for the purposes of public service 
loan forgiveness program application qualifications, 
the college district shall credit faculty with 3.35 hours 
for each hour of lecture/work.

•9 hours of course work meets this requirement.

Public Service Loan Forgiveness (PSLF Program)

052423www.neamb.com/start

Loan Forgiveness Programs
PSLF Criteria:

IMPORTANT TO KNOW:
Parent Plus loan are more complicated in several ways, but there is a loophole.

Borrowers who consolidated their loans with a spouse (Joint Spousal 
Consolidation Loan) will have to wait.  Congress passed legislation to allow 
separation of such loans but the rules to do so aren’t expected until late 2024.
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Loan Forgiveness Programs

PSLF Criteria:

052423www.neamb.com/start

Primary IDR plans: PAYE, IBR, ICR

SAVE plan formerly but on-hold due to lawsuits

Caps payment based on your income & family size

Payments capped at 10-20% of discretionary income 
Part of your income is set aside to cover the cost of living. The leftover 

amount is called discretionary income, and this is what your 

payment is based on.

Ex: Single, no dependents, income: $52,000 = $160/month

Low-income borrowers could be approved for $0 payments

Yearly income recertification required to maintain eligibility 
Can submit a form online or call servicer. Key to keep your records!

Income-
Driven 
Repayment 
Plans: 

The Basics

15

16



9/10/2026

9

052423www.neamb.com/start

Understanding 
Policy Updates

Information is accurate as of: July 6, 2026

052423www.neamb.com/start

Policy Updates: 
Current State of IDR Plans

● The SAVE Plan has been eliminated and borrowers 
need to enroll in a new Income Driven Repayment (IDR)

● Other IDR plans (PAYE, ICR, IBR, and RAP) are available to 
enroll

● Application processing recently resumed after being on 
pause since February. Expect application delays when 
enrolling or switching IDR plans 
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EFFECTIVE JULY 1, 2026

What's Changing July 1

• Replaces SAVE as the new 
income-driven plan

• Payments: 1–10% of total 
AGI ($10 minimum)

• $50 reduction per 
dependent (floor: $10)

• Unpaid interest fully waived 
on-time

• Full forgiveness after 30 
years (360 payments)

• PSLF-qualifying — counts 
toward forgiveness

Note: Lock-in rule: taking any new 
loan after July 1 makes RAP your 
only IDR option for all loans.

SAVE Plan Ends

• 7.5M borrowers must exit 
SAVE and pick a new plan

• July 1: Servicers issue 90-
day transition notices

• If you do not switch 
repayment plans by your 90-
day deadline, you will be auto-
enrolled in Standard/Tiered 
Standard

• SAVE forbearance months 
do NOT count toward PSLF

• 576K+ IDR applications 
already in backlog — apply 
early

Action: Log into Savi now to 
compare replacement plans 
before your notice arrives.

New Borrowing 
Caps

• Grad PLUS loans eliminated for 
new borrowers

• Graduate students: $20,500/yr, 
$100,000 lifetime

• Professional students: 
$50,000/yr, $200,000 lifetime

• Parent PLUS: $20,000/yr, 
$65,000 per dependent

• Overall lifetime cap: $257,500 
across all loans

• Exception: borrowers enrolled 
in a program before July 1, 2026
who already received a loan can 
continue under prior limits for 
the lesser of 3 years or expected 
time to credential, if continuously 
enrolled.

Note: Schools can set their own 
programmatic caps below 
federal limits.

Parent PLUS 
Loans

• If your Parent PLUS loans were 
consolidated before July 1 →
they retain ICR (until 2028) and 
IBR plan access
• If your Parent PLUS loans were 
not consolidated before July 1→
permanently locked out of all IDR 
and forgiveness; fixed repayment 
only

Warning: Taking any new Parent 
PLUS loan after July 1 forfeits IDR 
access for ALL Parent PLUS loans, 
including previously consolidated 
ones

Get started today at neamb.com/products/nea-student-debt-navigator

RAP Launches

The New Repayment System: RAP Launches July 1 
The Repayment Assistance Plan (RAP) is the federal government's new income-driven repayment 
structure launching July 1, 2026. It replaces several existing programs and introduces new rules 
borrowers must understand.

Payment Structure

1–10% of adjusted gross income. Minimum $10/month.

No more $0 payment option under RAP.

Forgiveness Timeline

IDR forgiveness after 30 years. PSLF forgiveness 

remains at 10 years with qualifying employment.

Interest Protections

Unpaid interest canceled monthly if you make your 

payment. Principal decreases by at least $50/month.

Parent PLUS Warning

New Parent PLUS loans after July 1 are NOT eligible for 

RAP or any IDR plan.

Existing borrowers can remain on current IDR plans through July 2028, then choose RAP or IBR. 
Savi will help compare all your options.
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Policy Updates:
Impact of Late / Missed Payments
● Beginning in January 2025, late and/or missed payments can incur the 

following penalties:

○ Credit Score Impact: Even one missed payment can be reported 
to credit bureaus, potentially lowering your score.

○ Delinquency: Occurs after 3 consecutive missed payments.
○ Default: Defined as 9 consecutive missed payments.

■ May trigger collections activity or wage garnishment 
notifications.

■ Loss of federal loan benefits

If you are struggling to make your payment, be proactive and use the NEA Student Debt 
Navigator for help.

052423www.neamb.com/start

Advice: 
Document Your Monthly Payments

● Visit your bank or credit union each month and take a screen shot of your 
student loan payment withdrawl.

● Visit your loan servicer and/or the US Department of Education

● If enrolled in PSLF, visit Mohela and ensure your payment was 
documented as a “Qualifying Payment.” 

● Document payment made on the loan servicer website
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Student Loans Are Moving to Treasury

PHASE 1

Treasury takes over 
collections on ~9 million 
defaulted loans using 
private collection agencies.

PHASE 2

Treasury assumes 
operations for non-
defaulted loan servicing 
for all borrowers.

PHASE 3

FAFSA, Pell Grants, and 
remaining FSA operations 
transition to Treasury.

Nothing changes for you today. Your servicer, repayment plan, payment amount, and 
forgiveness progress are unchanged. Continue making payments as normal.

What to do: Confirm access to your servicer account, keep records of your payments, and watch for updates. 
If you're in default: explore rehabilitation or consolidation before Treasury's operations are fully in place.

On March 19, ED announced an interagency agreement transferring operational management of 
the $1.7 trillion federal student loan portfolio to the Treasury Department.
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Getting Started
With the NEA Student 
Debt Navigator
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How to Use Savi: Three Simple Steps!

Start An Application

Add your info to your 
application so we can 
crunch the numbers

See Your Options

Explore personalized 
repayment and 

forgiveness options

Submit & Save

We’ll submit your 
applications to get 
you those savings

bysavi.co
m

Getting Started - Sign in to NEA Member Benefits 

Visit NEAMB.com/start
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Your Savi Account - Dashboard

bysavi.co
m

Your Savi Account - Family
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Your Savi Account - Income

bysavi.co
m

Your Savi Account - Employment
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Your Savi Account - Link Fed & Private Loans

bysavi.co
m

Your Savi Account - Plan Options 
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Make the most of Savi - Enroll in Essential!

The first year of Essential is Free thanks to NEA MB! 

● We’ll create your 
applications digitally, and 
help submit them to your 
servicer to make the 
process simple and 
efficient

● We’ll monitor your loans 
and keep you on track for 
forgiveness

● Best of all, you can 
receive personalized 
support from student 
loan experts

bysavi.co
m

Savi Plans
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Your Savi Account - Essential Membership

bysavi.co
m

Your Savi Account - Application Monitoring

UCHealth

Bread for the World

Public Citizen Foundation
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Your Savi Account - Customer Support  

Click “Contact Support” in the bottom left corner of 
any page on the Savi website to reach us.

Savi’s Commitment to Borrowers
o

Savi is in your cornerowers

Savi is here for you through every policy change

Savi Help Center
Step-by-step guides on consolidation, plan switching, PSLF certification, and 

navigating the SAVE transition.

Savi Support Experts
One-on-one help from our team of student loan specialists. Available through 

your Savi Essential or Pro membership.

Savi Dashboard
Log in to your Savi account to review personalized repayment options, submit 

your applications and track upcoming deadlines.

Savi Policy Alerts
Savi delivers important developments right to your inbox, ensuring you’re 

informed and prepared with every change, at every step of the way. 
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What’s Next?

1. Create your Savi account 

2. Enroll in Savi’s Essential Plan

3. Complete your forgiveness and/or 
repayment application(s)

Get started at NEAMB.com/start

39


