
Offer Letter

Your offer letter will be generated by your recruiter and sent to you as a link via email. Formally accept your 
offer and complete the other three pre-hire tasks in your Candidate Home Account (this is the same sign-in/
account you created when you applied online). 

Overview: You will have a total of four tasks to complete in your Candidate Home Account (the ability to 
sign in is in the upper right-hand corner of the page). To ensure a smooth onboarding experience, please 
sign in to complete all four tasks as soon as possible. 

•	 Review closely: There are many important details in the offer letter that describe the key points of 
your offer.

•	 Instructions: Access your Candidate Home Account and click on the blue Start box to complete your 
four pre-hire tasks. 

	– Task 1: External Offer Letter: This letter provides important details regarding your offer. If your 
offer letter is missing or appears incorrect, please contact your recruiter.  

	– Task 2: Review Documents: This task contains important information about next steps in the 
new hire process, including your New Hire Welcome date.

	– Task 3: Change Personal Information

	– Task 4: Change Government Identifiers

Please note: The HR Service Center compliance team will begin reaching out to you via email to obtain any 
outstanding items still needed prior to your start date once you are within 45 days of starting.

Questions?
•	 If you cannot remember your username and password, click  “Forgot your password?” in the sign in 

window to reset your password.
•	 For all other questions, please contact the Children’s Wisconsin HR 

Service Center at (414) 266-6600. HR Representatives are available 
to answer your calls Monday through Friday, 8 a.m. - 5 p.m. Central 
time.

https://cwi.wd1.myworkdayjobs.com/CW_Careers

