






Taking commingled recycling to the next level

Opening the southern hemisphere’s 
most advanced recycling facility 

In May 2017, the city of Perth became home to one of the most advanced recycling facilities in the 
southern hemisphere, the Perth Materials Recycling Facility (Perth MRF). Capable of handling the city’s 
entire household recyclable waste, the Perth MRF can process up to 250,000 tonnes annually. It utilises 
state-of-the-art optical sorting technology, which allows us to handle up to eight different waste streams, 
including paper and cardboard, glass, aluminium, steel, and plastics.

At the Perth MRF, we are proud to be able to deliver diversion rates of up to 97% – some of the highest 
in Australia. Recycling more than ever before, it’s another way we’re making a sustainable future possible.
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Cleanaview – making our vehicles safer than ever
The safety of our people and of the communities in which we work remains our number one 
focus, and we’re always looking for ways to continually improve.

With the launch of Cleanaview across our Liquids business in late 2017, we’ll begin to use on‑board 
technology to deliver further safety improvements, meaning that we’ll have safer drivers, driving 
even safer trucks.

On-board technology will include automatic reminders to prompt drivers to take scheduled 
breaks, better managing fatigue during shifts. 

Automatic alerts will help our drivers stay safer on our roads, and with better visibility, we can 
continue to improve driver safety each and every day.
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Total Recordable Injury Frequency Rate (TRIFR)*all levels of the organisation is critical 
if we are to embed safety, both 
as a key part of everyone's job and 
as a shared responsibility. Over the 
past year we have introduced 
a number of initiatives to enable 
visible safety leadership and 
encourage agile learning. This focus 
on safety leadership across all levels 
of our company will remain a strong 
focus across the coming year.

Underpinned by a consistently visible 
demonstration of our commitment 
to safety excellence, increasingly 
standardised ways of working 
supported by re-certification of our 
enterprise wide HSE Management 
system to Australian Standard 
AS4801, and a capable and engaged 
workforce, we firmly believe that 
we can achieve Goal Zero.

Fleet > Safety > First
Safe Truck, Safe Driver, Safe Communities

Cleanaway operates one of the largest heavy vehicle and equipment fleets in Australia. The nature of 
our business means that we operate these vehicles in close proximity to schools, shops, homes and other 
road users on a daily basis. This calls for extra vigilance to ensure the safety of the communities in which 
we operate, as well as that of our employees.

As part of our broader commitment to our Company value of Home Safe, in FY2017 we established and 
implemented Fleet>Safety>First which covers all of Cleanaway’s heavy vehicles and trailers, light vehicles 
and yellow gear equipment.

Fleet>Safety>First is a management system which underpins a standardised approach to vehicle safety and 
compliance, incorporating robust processes and supporting tools – to protect our employees, contractors, 
owner drivers, customers and suppliers, as well as the broader community in which we operate. 

Founded on three Absolutes – Driver, Asset and Maintenance – and supported by 15 Standards, 
Fleet>Safety>First matches safe assets with licenced and competent drivers and operators to help 
us ensure the ongoing and sustainable safety of the community.

*	From FY2012 to FY2015, TRIFR was for employees only.  From FY2016 onwards, statistics 
include both employees and contractors.

  Employees
  Contractors
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Managing our Environment

As Australia’s leading waste management, environmental and industrial services 
company, sustainability means not only managing and reducing our environmental 
impact but also working with our customers on ways they can reduce theirs.

Waste may seem like an ordinary part of everyday life, but it has extraordinary 
potential. By extracting maximum value from every tonne or litre of waste we 
process, we are able to reduce greenhouse gas emissions; conserve precious 
resources such as water and energy; and ensure that raw materials are not lost, but 
returned to the value stream to be reused – reducing our reliance on new materials. 

Working with our customers, industry and the community, we are investing 
in knowledge, innovation, and assets to sustainably extract more value from each 
tonne of waste we process.

Education and innovation to improve resource recovery
Working with our customers and the broader community on improved recycling 
practices, we are able to both maximise the volume of recycling feedstock in our 
MRFs, and reduce the volume of contaminants entering the recycling stream. 
Not only does this increase the value of the clean recyclables that can be sold 
for reuse, it also minimises the costs of processing and reduces the volume 
of contaminated materials sent to landfill.

As an active member of the Australian Packaging Covenant, we continue to 
work with industry and customers on simple and innovative recycling solutions. 
Our Harvest customers can now recycle bagged plastic film and polystyrene 
through their bulk bin, front lift and compactor cardboard collections, making 
recycling more convenient for tens of thousands of businesses each week. 
Supporting our collection activities, state‑of‑the‑art facilities like our Perth 
Materials Recovery Facility and the Hemmant Recycling and Resource Recovery 
Centre provide improved sorting capabilities, allowing us to process these 
recyclables more efficiently. 

Whilst we will continue to work toward improved resource recovery rates, aiming 
to divert more waste each year from landfill, there remains a level of residual waste 
which today we are unable to sustainably recycle. These materials are managed 
through our engineered landfills.

Sustainable landfill management
Our network of engineered landfills are the product of sophisticated design 
and careful operation to ensure this residual waste has minimal impact on the 
local environment, neighbours and surrounding communities.

At Cleanaway, the opportunity to sustainably extract value from waste does not 
stop when waste enters our landfills. All of our landfills are designed to allow for 
the efficient capture of renewable energy, in the form of landfill gas. Harnessing 
the naturally produced landfill gas, we were able to generate over 90 million kWh 
of renewable energy in FY2017, enough to power more than 18,000 homes. 

The sustainable management of waste resources provides us with an enormous 
opportunity to have a positive impact on the environment. However, beyond the 
sustainable management of waste materials, we know that there are many more 
ways where we can reduce our environmental impact. 

A continued focus on 
reducing greenhouse 
gas emissions
With a significant mobile fleet used 
to collect and transport waste for 
recycling and disposal, combustion 
of diesel fuel is one of the largest 
contributors to our Scope 1 
greenhouse gas emissions. Second 
only to landfill gas combustion, 
it contributes 19% of our total 
Scope 1 emissions.

We have implemented a number 
of initiatives to reduce emissions 
associated with fuel combustion 
across our fleet, which are primarily 
driven by engine technology, vehicle 
maintenance, route planning and 
driver behaviour.

Our fleet standards require all new 
heavy vehicles to comply with Euro 
5 emission levels as a minimum. The 
Euro 5 standards are global standards 
which have been developed to reduce 
the emissions of carbon monoxide, 
hydrocarbons, oxides of nitrogen 
and particulate matters, which are 
considered harmful to human health.

In addition to the Euro 5 diesel engine 
technology, a number of our vehicles 
also run with an additive (AdBlue), 
used with the Selective Catalytic 
Reduction system to reduce emissions 
of oxides of nitrogen from the exhaust 
of diesel vehicles.

Our maintenance practices are 
designed to meet or exceed 
manufacturer’s requirements, which 
ensures our vehicles run at the correct 
state of tune, which optimises fuel use.

We are also beginning the 
progressive rollout of Cleanaview, 
new technology which will allow our 
managers, supervisors and drivers to 
better monitor and manage driving 
habits which directly impact fuel 
usage, such as speed, acceleration 
and harsh braking. 

As a result, in FY2017 we have 
seen an overall reduction in our 
greenhouse gas emissions to 
approximately 689,000 tonnes CO2-e, 
which represents a decrease of 2% 
from the prior year.

At Cleanaway, environmental sustainability is at the heart 
of everything we do
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Doubling power generation for Melbourne homes
Through investments in renewable energy

In FY2017, we invested in a major renewable energy initiative at the Melbourne Regional Landfill 
(MRL), doubling the existing power generation capabilities.

Through the addition of four new modules to our existing gas regeneration infrastructure, we are able 
to repurpose landfill gas to produce 8.8 megawatts of electricity per hour, and generate enough 
electricity to power more than 15,600 homes in FY2018 from the MRL alone.

Not only does this create a source of renewable energy, it also contributes to a reduction in 
greenhouse gases.

The future of the MRL has also been strengthened with both EPA works approval (subject to review 
applications) and Victorian Government planning permits received. These approvals will extend landfill 
activities at this important piece of Melbourne's infrastructure for well over 25 years. 

A highly engineered facility, with best practice systems and technology we are proud to be able 
to continue the safe management and disposal of Melbourne’s waste at MRL well into the future. 

As we continue to invest in and grow our capacity to generate more renewable energy from waste 
at facilities like the MRL, we continue to live our philosophy of treating waste as a sustainable resource. 
It’s another way we are working to make a sustainable future possible. 
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Part of the Community

COMMUNITY 
INFORMATION SESSIONS

60+
at various locations 
around the country.

COMMUNITY SUPPORT 

$830,000+ 
supporting more  

than 65 communities  
across Australia.

SCHOOL EDUCATION  
SESSIONS 

1,550+
engaging more than 

41,500 students.

Great neighbours 
help build great 

communities. 
We’re dedicated 

to building 
strong, trusted 

relationships with 
the communities in 
which we operate.

We have a proud 
history of supporting 

Australian communities 
– from supporting 

small, regional sporting 
clubs and festivals, 

to national community 
organisations 
and charities.

We believe in making a sustainable 
future possible – and we know that 

the next generation are the ones 
who will be leading that charge 

into the future. We are passionate 
about working with the next 

generation to help educate students 
about better waste management 

and recycling practices.
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Bringing NSW’s Container Deposit 
Scheme to Life
Increasing recycling and decreasing litter means a win for all

In July 2017, the NSW Environment Minister, Gabrielle Upton, announced that 
Cleanaway, along with our Joint Venture partner TOMRA Systems ASA (TOMRA), 
was appointed the network operator for the NSW Container Deposit Scheme (CDS). 
The scheme, to be known as “Return and Earn”, will commence in December 2017 and 
will be part of the largest litter reduction initiative ever launched in NSW, aiming to 
keep containers and bottles out of the environment and seeing them recycled instead.

The Joint Venture will combine the logistics expertise of Cleanaway with the sorting 
technologies from TOMRA to deliver the most modern and effective container deposit 
scheme in Australia. The scheme will include both automated and manual collection 
points and is designed with a focus on making it convenient for consumers to return 
their containers wherever they are. In certain locations consumers can return their 
containers through reverse vending machines and choose either an electronic refund 
or voucher from the scheme’s redemption partners, or if they prefer, donate the 
refund to charity. 

For 40 years, South Australia’s container deposit scheme has encouraged the return 
of bottles and cans for recycling. As a result, South Australia leads the nation and 
enjoys a return rate for beverage containers of almost 80%.

We’re proud to be delivering the CDS in NSW – reducing litter and increasing 
recycling across the state. An initiative which is consistent with our mission of making 
a sustainable future possible, this is a win for consumers and the environment.

23

O
V

ERV
IEW

2

Cleanaway Waste Management Limited  2017 ANNUAL REPORT



w w w. c l e a n a w a y . c o m . a u




