
Provider Portal 

User Guide 

The Children's National Provider Portal is a resource for referring physicians 

looking for real-time information on their patients referred to Children's 

National Hospital. Physician and nursing documentation, as well as radiology 

and lab results and other clinical information is included on the site. 

Provider Resources: 

• For new user access, please complete this form or copy and paste this

into your browser: https://childrensnational.org/healthcare­

providers/provider-portal/provider-portal-access-request-form

• For password resets, please contact the Children's National Help Desk

at 202-476-HELP (4357).

• For enrollment/provider group membership questions, please contact

Jasmine Buchanan at jzbuchanan@childrensnational.org.

• For all other questions, including assistance with a referral, contact your

physician liaison or copy and paste this into your browser:

https://childrensnational.org/healthcare-providers/physician-relations­

team/meet-the-team
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Logging On 

Access the Provider Portal from the Childrens National Hospital 
website: Provider Portal page or 
www.childrensnational.org/providerportal 

The logon screen displays. 

Enter your username and password then click Log In. 

Once you have successfully logged on, your patient 
list will display. 

Patient List 

• A list of patients that you (as the Referring or Primary

Care Provider) OR your provider group members have

an established relationship with displays upon logon.

Log in to the Physician's Portal C) 

• You can filter by Admitted Within date range (up to six
months)

• For each patient displayed on your list, the system displays the

following:

✓ Patient Name, Age and Gender

✓ Visit Information- including: Admission Date/ Registration

Date, Length of Stay

✓ Location- will indicate inpatient or clinic location

✓ Discharge Date, if applicable

✓ Your relationship to the patient as Primary Care Provider or

Referring Provider

• Note: You can sort your Patient List by clicking on any one of

the headers.
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