
 

As a patient at HSCPC, you can expect to:  
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Be called by your name. 
• Be told the names of your doctors, 

nurses, therapists and any others who 
help care for you.  

• Have your questions answered in words 
you can understand.  

• Receive loving care.  
• Feel safe and comfortable.  
• Be as pain free as possible.  
• Have your privacy respected.  
• Make your own choices whenever possible.  
• Have your family and friends with you as 

long as it doesn’t get in the way of your 
care or someone else’s care.  

• Have someone speak in your language or 
use an assistive device if you need one.  

• Have time to rest, sleep, study and play.  
• Go home from the hospital as soon as 

possible.  
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