
 
 

                                                                                      

 

  
 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 
 
 

 
 
 
 

 

 
 

Housing, Utility 
and Rent 
Resources 

Rental Assistance in Washington, D.C. 
• Emergency Rental Assistance Program 

(ERAP) is based on available funding 
• To apply for ERAP: https://erap.dhs.dc.gov 
• Organizations that provide additional 

assistance with the application or other 
services: 
• Catholic Charities 

202-338-3100 
2812 Pennsylvania Ave. SE 
Washington, DC 20020 

• Housing Counseling Services
202-667-7706 

• Salvation Army
202-332-5000 or 202-678-9771 

• United Planning Organization
202-562-3800 
housingservices@upo.org 

• Greater Washington Urban League 
202-265-8200 

Rental Assistance in Montgomery County 
• Renters at risk of eviction can call 311 

(240-777-0311) 
• https://www.montgomerycountymd.gov/ 
DHCA/covid-19/eviction_process_and_renters. 
html 
• Emergency  Rental Assistance Program 

(ERAP) is based on available funding 
• To apply: https://dhcd.maryland.gov/Pages/ 
EvictionPrevention/default.aspx 

Rental Assistance in Prince George’s County 
• Caregivers with minor children in the home 

can apply for emergency rent assistance in 
person:  

• Hyattsville Location
6505 Belcrest Rd. 
Hyattsville, MD 20782 

• Landover Location 
425 Brightseat Rd. 
Landover , MD 20785 

• Temple Hills Location
4235 28th Ave. 
Marlow Heights, MD 20748 

• Or online at https://mymdthink.maryland.gov 

• Please bring the following: 
• Photo ID 
• Birth Certificate & Social Security Cards for 

everyone in household 
• Lease 
• Late Notice/court summons 
• 30 day Proof of Income 
• Current Rent Ledger  

• This program approves up to $2,500 
depending on eligibility and available funding. 

Prince George’s Department of Social Services 
Eviction Prevention Program 
• 301-909-6362 
• emergency.assistancecsd@maryland.gov 

To reach the Children’s National Hospital Department of Social Work call 202-476-3070 or visit our website at 
childrensnational.org/visit/resources-for-families/family-services/social-work 

DISCLAIMER: This list of resources is intended for informational purposes only and was up to date at the time of printing. It does 
not constitute endorsement by Children’s National Hospital Department of Family Services-Social Work Services for any of the 
resources listed. Last Revised: June 2023 
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Housing, Utility and Rent Resources 
Rental Assistance in Prince George’s County 

• Emergency Rental Assistance Program 
(ERAP) is based on available funding 

• To apply for ERAP: https://www. 
princegeorgescountymd.gov/3703/ 
Emergency-Rental-Assistance-Program 
• Additional organizations providing rental 

assistance: 
• Catholic Charities 

301-568-9529 
• Community Ministries

301-499-2319 
• Laurel Advocacy and Referral

301-776-0442 
csd@maryland.gov 

• United Communities Against Poverty
301-322-5700 

Rental Assistance in Virginia 
Salvation Army Emergency Assistance Program 
(EMAST) and Washington Area Fuel Fund (WAFF) 
• https://salvationarmynca.org/nca/gethelp 
Local Department of Social Services 
• https://www.dss.virginia.gov/localagency/ 
index.cgi 

Utility Assistance in Washington, D.C. 
• Doee.dc.gov/liheap 

Utility Assistance in Montgomery County 
Offce of Home Energy Programs 

• 240-777-4450 
• https://www.montgomerycountymd.gov/ 
HHS-Program/SNHS/SNHSUtilityA-p746. 
html#apply 

Utility Assistance in Prince George’s County 
Maryland Energy Assistance Program 

• https://dhs.maryland.gov/office-of-home-
energy-programs/how-do-you-apply/ 
• Application: https://mymdthink.maryland. 
gov/ 

Utility Assistance in Virginia 
Virginia Department of Social Services Energy 
Assistance Program (EAP) 

• https://www.dss.virginia.gov/benefit/ea/ 
Washington Area Fuel Fund (WAFF) 

• https://salvationarmynca.org/nca/gethelp 

Internet Assistance 
Verizon Lifeline 

• https://www.verizon.com/support/residential/ 
account/manage-account/lifeline-discount 

Verizon Forward 
• https://www.verizon.com/home/free-
verizon-internet/ 

Other Housing Assistance in Washington, D.C. 
Virginia Williams Family Resource Center 

• 202-526-0017 
Housing Counseling Services 

• 202-667-7706 
• info@housingetc.org 

Inclusionary Zoning 
• dhcd.dc.gov 

To reach the Children’s National Hospital Department of Social Work call 202-476-3070 or visit our website at 
childrensnational.org/visit/resources-for-families/family-services/social-work 

DISCLAIMER: This list of resources is intended for informational purposes only and was up to date at the time of printing. It does 
not constitute endorsement by Children’s National Hospital Department of Family Services-Social Work Services for any of the 
resources listed. Last Revised: June 2023 
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Eviction Helpline 

• 1-833-663-8428 
• www.evictionhelpline.org 

Salvation Army Emergency Assistance Program 
(EMAST) and Washington Area Fuel Fund (WAFF) 

• https://salvationarmynca.org/nca/gethelp 
Facets 

Other Housing Assistance in Montgomery 
County 
Family Shelter Services 

• Silver Spring: 240-777-3075 
• Rockville: 240-777-4550 
• Germantown: 240-777-4448  

Other Housing Assistance in Montgomery 
County 
HIP Homes 

• 301-916-5946 

Other Housing Assistance in Prince George’s 
County 
Shelter Hotline 

• 1-888-731-0999 
HIP Homes 

• 301-699-3835 

Problems with Housing Conditions 

Other Housing Assistance in Virginia 
211 Virginia 

• 211 or 1-800-230-6977 
Prince George’s County 

• https://211virginia.org/ 

If you have concerns about pests, mold, leaks or 
other housing issues and your landlord has failed 
to act, a lawyer may be able to help. 

Washington, D.C. 
Children’s Law Center 

• 202-467-4900 
Legal Aid Society 

• 202-628-1161 
Washington Legal Clinic for the Homeless 

• Especially helpful if you are in public housing, 
a transitional housing program, or have a 
housing voucher 

• 202-328-5500 

Montgomery County 
MD Legal Aid Montgomery 

• 240-314-0373 

MD Legal Aid PG 
• 301-560-2100 

Housing, Utility and Rent Resources 

• FACETS serves individuals and families who 
are homeless, low income, unstably housed, 
and at-risk of homelessness in Fairfax County. 
Services include shelter, food, emergency 
fnancial assistance, prioritizing high-risk 
clients, and coordinating Services. 

• 703-352-5090 
• www.facetscares.org 

Community Legal Services 
• 240-391-6370 

For more information, please 
contact the Department of 
Family Services-Social Work 
Services at 202-476-3070 or 
visit our resources page by 
scanning the QR code. 

DISCLAIMER: This list of resources is intended for informational purposes only and was up to date at the time of printing. It does 
not constitute endorsement by Children’s National Hospital Department of Family Services-Social Work Services for any of the 
resources listed. Last Revised: June 2023 
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